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Intersectionality helps us understand how aspects

INTERS E CTIO N AL of a person's social and political identities

combine to create different modes and unique

APPRO AC H experiences of discrimination and privilege.

“If we can’t see a problem, we can’t fix
a problem.”
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OUR 3 STRATEGIES

O &

Create intersectional Strengthen CSO SRHR Roll out lobby and
tools and diffuse lobby and advocacy advocacy
approach capacity
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The Community Score Card

CSC process ICSC Make Way process

Citizen-driven accountability approach *

Improve service delivery

Gather feedback from service users

Improve communication between service
users and service providers .
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Youth-led accountability approach
Improving available, accessible, acceptable
& quality SRH services

Gather feedback from youth excluded &
marginalized due to their identities
Improve communication youth and duty
bearers

Safety and security considerations

Use data for health system strengthening
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The ICSC Process

PHASE 1 PLANNING AND PREPARATION
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PHASE II : Conductlng the PHASE Il : Conducting the
Intersectional Community Scorecard Intersectional with SRHR Service
with margmallzed youth providers
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/ PHASE IV : Interface Meetings and Action Planning

Governments and decision
) ) makers
Marginalized youth

PHASE V : Action Plan Implementation and Monitoring,
building the capacity of CSOs and L&A for health system strengthening
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Where has ICSC been conducted?

Kenya, Rwanda and Zambia has conducted ICSC

Youth with compounded vulnerabilities involved
as primary actors

Creates platform for participatory change at
facility level through interface

Issues raised by youth builds evidence and
informs lobby and advocacy for systems change
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Lessons that EC can incorporate

e Value clarification: check your own biases, beliefs, judgements and practices. Does
the organisation make a deliberate effort to accommodate diverse identities? Are
they included in decision making? Who makes the decisions?

e Make way is in the process of developing a guide on dimensions of intersecting tools
focused on what to consider if you want to intersectionalise a tool

e The intersectional community score card is available for sharing

e we are open to conducting trainings on the icsc tool.
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