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Results and Indicators for 
Development

General Introduction 
The guidance on thematic results and indicators covers DG INTPA strategies in various sectors, 
aiming to enhance the quality of our interventions – in terms of design, monitoring in the course of 
implementation. It also aims to promote the use of standardized information across European Union-
funded interventions in partner countries. DG INTPA unit in charge of monitoring results (D.4) and 
thematic units developed the guidance. 

It is addressed to EC staff and external partners involved in the preparation of action documents 
and project documents, helping them to develop solid logical framework matrices. It identifies clear and 
measurable results statements in line with DG INTPA policy priorities, as well as with the UN Sustainable 
Development Goals (SDGs), NDICI Regulation, Gender Action Plan (GAP III) and the EU Results Framework, 
along with a range of good indicators to monitor progress. 

DG INTPA’s results reporting and Action Document quality assurance processes identified the need for 
such guidance. 

This guidance presents for each sector: 
1.	EU policy priorities:  a short narrative explaining EU policy priorities and 
commitments as articulated in key policy and strategic documents.

2.	A results chain:  a diagram showing the main results (impact, outcomes, 
outputs) that EU development interventions are expected to achieve in the 
given thematic area, reflecting EU policy priorities and commitments. 

3.	Thematic indicators:  examples of measurable indicators associated to 
each result statement, that may be used in Logframe Matrices at project / 
programme level.

https://ec.europa.eu/international-partnerships/about-us_en
https://ec.europa.eu/international-partnerships/system/files/organisation-chart_en.pdf
https://ec.europa.eu/international-partnerships/system/files/organisation-chart_en.pdf
https://unstats.un.org/sdgs/unsdg
https://unstats.un.org/sdgs/unsdg
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021R0947&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52020SC0284&from=EN
https://europa.eu/capacity4dev/eu-rfi


Around 800 million people in the world – or one in 
nine people– are recipients of remittance payments 
sent by their family members who have migrated for 
work. According to the United Nations, on average, mi-
grant workers send between US$200 and $300 home 
every one or two months. This represents only 15 per 
cent of what they earn. The rest – 85 per cent – stays 
in the countries where they actually earn the money. 
IFAD estimates that 75% of remittances are used 
to cover essential things: put food on the table and 
cover medical expenses, school fees or housing expens-
es. The rest, about 25 per cent of remittances – repre-
senting over $100 billion per year – can be either saved 
or invested in asset building or activities that generate 
income. Around 50% of global remittances go to 
rural areas, where 75% of the world’s poor and food 
insecure live. It is estimated that globally, the accumu-
lated flows to rural areas over the next five years will 
reach $1 trillion. On average, remittances represent 
60% of the recipients’ family income. 

Migrants living in the European Union send on average €63 billion per year to their fami-
lies in developing countries. The average cost of sending remittances to families in devel-
oping countries is 6.28%. The cost from the EU was at 6.9% and in Q1 2021, it is down 
to 5.86%, the steepest reduction (-15%) and the cheapest value since the approval of the 
SDGs in 2015.  

EC strategy 
	■ The overall objective is to promote faster, safer and cheaper transfer of remittances, including 

their productive use for sustainable development and well-being of migrant workers’ families. 

	■ At global level, the EU is committed to support the global work on remittances to promote the pos-
itive impact on development and to reduce the transfer cost of remittances, supporting the effort 
to improve data collection and availability, and supporting migrants’ investment in their countries 
of origin.

	■ At country level, particularly in countries where remittances have a high potential to boost sustain-
able development, the EU is committed to: 

	▶ Improve data collection and availability.

	▶ Mobilise migrants’ investment for sustainable development in countries of origin.

	▶ Shift towards digital payment services, such as enabling environment for digital entrepreneurship.

1. EU Policy Priorities

https://www.un.org/development/desa/en/news/population/remittances-matter.html
https://www.ifad.org/documents/38714170/40187309/gpfi.pdf/58ce7a06-7ec0-42e8-82dc-c069227edb79
https://sustainabledevelopment.un.org/sdg1
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Global policy documents
	■ Agenda 2030 target 10 c) refers to remittances, in so far as to reduce the transfer cost: 

reduce the transaction costs of migrant remittances to less than 3 per cent and elimi-
nate remittance corridors with costs higher than 5 per cent by 2030.

Objective 20 of the Global Compact on Migration in 2018 aims at promoting faster, safer and 
cheaper transfer of remittances and foster financial inclusion of migrants by specific actions:

A.	Develop a road map to reduce the transaction costs of migrant remittances;

B.	Promote and support the United Nations International Day of Family Remittances and 
the International Fund for Agricultural Development Global Forum on Remittances; 

C.	Harmonize remittance market regulations and increase the interoperability of remit-
tance infrastructure; 

D.	Establish conducive policy and regulatory frameworks that promote a competitive re-
mittance market; 

E.	Develop innovative technological solutions for remittance transfer, such as mobile pay-
ments or e-banking; 

F.	(Provide accessible information on remittance transfer costs; 

G.	Develop programmes to promote investments from remittance in local development in 
countries of origin; 

H.	Enable migrant women to access financial literacy training and formal remittance trans-
fer systems; 

I.	 Provide access to and develop banking solutions and financial instruments for migrants.

Policy and Strategic Documents
The enclosed sector guidance was based on the following EC policy documents:

	■ The Action Plan adopted at the Valletta Summit on migration, which brought together Eu-
ropean and African Heads of State in Valletta (Malta) on 11 and 12 November 2015, included the 
following provision: 

	▶ By 2030, reduce to less than 3 percent the transaction costs of migrant remittances and eliminate 
remittance corridors with costs higher than 5 percent. In addition, identify corridors for remittances 
transfers where the partners commit to substantially reduce the costs by 2020, from Europe to Af-
rica and within Africa, in compliance with existing national legislation. Explore, identify and promote 
innovative financial instruments to channel remittances for development purposes and to increase 
the volume of transfers through the formal remittance channels.

https://www.consilium.europa.eu/media/21839/action_plan_en.pdf


	■ In 2017, the EU Consensus on development stated that the EU and Member States will work 
with private sector partners and others to lower the cost of remittances and promote faster, 
cheaper and safer transfers in both source and recipient countries, thus harnessing their potential 
for development (para. 41).

	■ The European Commission’s Communication “Towards a comprehensive Strategy with Africa”, 
adopted in April 2020, states that “Digital services can also increase access to transaction accounts and 
digital finance solutions remittances (…)”.

	■ The New Pact on Migration and Asylum of September 2020 refers to the importance of better 
exploiting the potential of remittances to help economic development.

	■ In June 2020, the EU approved the Revised Cross-Border Payment Regulation binding operators to 
show the total costs of remittances, making the internal cross-border payments more transparent. 

	■ The EU Retail Payments Strategy, adopted on 24 September 2020, has a section on interna-
tional remittances, with some recommendations to facilitate cross-border flows, and also benefit 
remittances: 

	▶ to support the remittance sector, subject to commitments by remittance service providers to pro-
gressively reduce the cost of remittance services over time; 

	▶ to support SEPA-like initiatives in regional groupings of low and middle income countries, and in 
relevant cases the possibility for Third countries to join SEPA; 

	▶ to promote the access to payment accounts in low and middle-income countries, which will also 
facilitate the digitalization of remittances.

https://ec.europa.eu/international-partnerships/system/files/european-consensus-on-development-final-20170626_en.pdf
https://ec.europa.eu/international-partnerships/system/files/communication-eu-africa-strategy-join-2020-4-final_en.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32019R0518
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52020DC0592


2. Results Chain
To see the complete online presentation of the Results chain diagram on Remittances please click here. 

 

220520

 

A. N
ational road m

ap for reducing transaction 
costs im

plem
ented

B. O
bstacles to non-bank rem

ittance service 
providers rem

oved 

C. M
easures to com

bat illicit financial flow
s and 

m
oney-laundering refined so as not to im

pede 
m

igrant rem
ittances  

D
. Established conducive policy and regulatory 

fram
ew

orks that prom
ote a com

petitive and 
innovative rem

ittance m
arket  

E. Im
proved m

arket access to diverse service 
providers  

F. Increased transparency of channels and costs 
for rem

ittance senders

G
. Im

proved conditions for optim
ising the 

transform
ative im

pact of rem
ittances on 

sustainable developm
ent of countries and 

com
m

unities

H
. Increased use of form

al and gender-responsive 
channels by m

igrants to send rem
ittances

I. D
igital Banks/Saving Accounts are increasingly 

used by m
igrants – w

om
en and m

en, and their 
fam

ilies, including under serviced populations such 
as persons in rural areas , persons w

ith low
 levels 

of literacy and persons w
ith disabilities    

J. Inform
ation on form

al and inform
al rem

ittances 
provided by a national robust data collection 
system

K. Enhanced security and predictability of low
 

value transactions

1. Strengthened advocacy for coordinated response on Rem
ittances costs and their 

productive use

2. Strengthened public capacity for harm
onising rem

ittance m
arket regulations and increasing the 

interoperability of national and regional rem
ittance Infrastructure and paym

ents system
s

3. Strengthened public capacity for planning and design of national road m
aps for reducing 

transaction costs

4. M
easures for com

bating illicit financial flow
s and m

oney-laundering review
ed to avoid 

im
peding m

igrant rem
ittances through excessive or discrim

inatory policies m
ethodology for distinguishing 

rem
ittances from

 illicit flow
s, in consultation w

ith rem
ittance service providers and financial regulators  

5. Strengthened public capacity for facilitating the custom
er due diligence (CD

D
) process

6. Strengthened capacities of the national data collection system
 to collect and analyse data on 

form
al and inform

al rem
ittances

7. Increased consum
er aw

areness of rem
ittance transfer costs, i.e. through com

parison w
ebsites 

8. Im
proved w

om
en’s financial literacy and know

ledge of form
al rem

ittance transfer system
s 

9. Innovative technological solutions developed and m
ade accessible for rem

ittance transfer and 
client identification (such as m

obile paym
ents, digital tools or e-banking)

10. Increased opportunities for building and strengthening partnerships for innovative business 
solutions that facilitate rem

ittance transfers and investm
ent  

11. Availability of banking services and financial instrum
ents incentivised for rem

ittance service 
providers (m

oney transfer operators) and low
 incom

e and fem
ale headed households  

12. Strengthened capacities of financial institutions on Anti-M
oney 

Laundering/Counter-Terrorism
 Financing policy com

pliance

13. Increased know
ledge and testing about rem

ittances m
atching-grant m

echanism
s, m

unicipal 
bonds and other instrum

ents as a m
eans of facilitating the productive use of rem

ittances

14. D
igital, m

oney-saving services are prom
oted and incentivised

15. Aw
areness raised am

ong m
en and w

om
en about digital rem

ittances services 

To prom
ote faster, safer and

cheaper transfer of rem
ittances, 

including their productive use for 
sustainable developm

ent and 
w

ell-being of m
igrant 

w
orkers’ fam

ilies  

Reference to SD
G target 10.c: 

reduce the transaction costs 
of m

igrant rem
ittances to less 

than 3 per cent and elim
inate 

rem
ittance corridors w

ith costs 
higher than 5 per cent by 2030       

POLICY
DATA & 

INFORMATION
PROMOTING 
DIALOGUE 

INNOVATION &  
COMPETITION

O
verall objective 

IM
PACT

Specific objectives
O

U
TCO

M
ES

O
U

TPU
TS Rem

ittances
RESU

LTS CH
AIN

 

https://europa.eu/capacity4dev/results-and-indicators/109670/diagram


8

3. List of Sector Indicators 
Global Europe Results Framework (GERF) indicators

The indicators selected to measure results in this sector include the relevant indicators from the EU Results Frame-
work (INTPA’s corporate reporting tool). This framework was created in 2015 to focus attention on results. 

Since 2018, it aligns with the 2030 Agenda and the EU Consensus on Development. This framework has been up-
dated in 2021 to align with the:
•	 2020-24 Strategic Plans for INTPA, NEAR and FPI;
•	 2021-27 Multi-Annual Financial Framework, which includes Neighbourhood, Development and International 

Cooperation Instrument - Global Europe.

This newly updated framework is called the Global Europe Results Framework (GERF). The GERF has 3 levels 
of indicators, which correspond to the different levels of a results chain: 

	- Level 3 is composed of financial indicators, 
	- Level 2 output and outcome indicators, and 
	- Level 1 impact indicators. 	  

The sector-specific results chains include relevant indicators from Levels 1 and 2. Level 2 measures results achieved 
with EU support, so there is a direct link between the intervention and the value taken by the indicator. Level 1 
monitors impact using SDG and similar indicators which measure the state of affairs in a given sector, so there is 
no direct link between the EU-funded intervention and the value taken by the indicator. 

Most of the EURF indicators have been maintained in the GERF list. The main revision is the inclusion of additional 
indicators to monitor new strategic priorities such as digitalisation. These GERF indicators lie at the center of the 
new monitoring system and are complemented by the thematic indicators proposed in the sector-specific results 
chains. Remittances are not included per se in the EURF or the GERF.

GLOBAL EUROPE PERFORMANCE MONITORING SYSTEM

https://europa.eu/capacity4dev/eu-rfi
https://sdgs.un.org/2030agenda
https://ec.europa.eu/international-partnerships/european-consensus-development_en
https://ec.europa.eu/info/strategy/eu-budget/long-term-eu-budget/2021-2027/documents_en
https://europa.eu/capacity4dev/eu-rfi
https://europa.eu/capacity4dev/results-and-indicators
https://europa.eu/capacity4dev/results-and-indicators
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OPSYS core indicators are highlighted in the list. For more information about OPSYS core indicators see here. 
To see the complete online presentation of the Results and Indicators on Remittances please click here.

Result Indicator(s)

	~IMPACT: To promote faster, 
safer and cheaper transfer of 
remittances, including their 
productive use for sustainable 
development and well-being of 
migrant workers’ families

	] SDG 10.c.1. Remittance costs as a proportion of the amount remitted - Corridor remittance costs as 
a proportion of the amount remitted 
Data source Global SDG Indicators Database, https://unstats.un.org/sdgs/indicators/database/

	] SDG 10.c.1. Remittance costs as a proportion of the amount remitted - Remittance costs as a pro-
portion of the amount remitted 
Data source Global SDG Indicators Database, https://unstats.un.org/sdgs/indicators/database/

	] SDG 10.c.1. Remittance costs as a proportion of the amount remitted - Smart corridor remittance 
costs as a proportion of the amount remitted 
Data source Global SDG Indicators Database, https://unstats.un.org/sdgs/indicators/database/

	] Average cost of money transfer in given corridors 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	] Average time of money transfer in given corridors 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	] Percentage of remittance senders within the target population reporting that they experienced fraud 
with their transfer in the last 12 months, disaggregated by sex 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	] Percentage of remittance senders within the target population reporting that they use formal chan-
nels for their most recent transfer, disaggregated by sexBaseline and endline studies conducted and 
budgeted by the EU-funded intervention

	] Percentage of migrant workers within the target population who report that remittances have a 
transformative impact on their recipient family members, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of migrant workers within the target population who report that without their remittance 
transfer a recipient family member could not attend school, disaggregated by sex of the migrant 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of migrant workers within the target population who report that without their remit-
tance transfer a recipient family member could not afford to pay for food or rent, disaggregated by 
sex of the migrant 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Number of SMEs getting investment from financial institutions using remittances 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	] Number of people with access to health and education thanks to social schemes funded from re-
mittances and developed with EU support 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	~OUTCOME 1. National road map 
for reducing transaction costs 
implemented

	] Extent to which implementation of the national road map reduces transaction costs for remittances 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	] Number of ministries and other public entities implementing activities from the National road map 
for reducing remittance transaction costs 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	] Extent to which government policies and regulations define measures for reducing transaction costs 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	~OUTCOME 2. Obstacles to 
non-bank remittance service 
providers removed

	] Percentange of remittance senders surveyed within the target population who report that they use 
non-bank service providers, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of non-bank remittance service providers who report that obstacles for their operations 
have been removed 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 3. Measures to 
combat illicit financial flows 
and money-laundering refined 
so as not to impede migrant 
remittances 

	] Extent to which the government revised its measures for combatting illicit financial flows and mon-
ey-laundering so as not to impede migrant remittances 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	] Percentange of remittance senders surveyed within the target population who report measures 
aiming to combat illicit financial flows or money laundering are not a deterrant for sending remit-
tances, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 4. Established 
conducive policy and regulatory 
frameworks that promote a 
competitive and innovative 
remittance market

	] Extent to which the policy and regulatory frameworks promote a competitive and innovative remit-
tance market 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	] Percentage of remittance service providers who report that the policy and regulatory frameworks 
promote a competitive and innovative market in this sector 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 5. Improved market 
access to diverse service 
providers 

	] Number of new marketplace actors offering money transfer services 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Number of new innovative channels, business models and partnerships for transfer of remittances 
existing in the target area 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

https://europa.eu/capacity4dev/core-indicators-design-and-monitoring-eu-funded-interventions
https://europa.eu/capacity4dev/results-and-indicators/109670/results-indicators
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Result Indicator(s)

	~OUTCOME 6. Increased 
transparency of channels and 
costs for remittance senders

	] Percentage of remittance senders in the target population knowledgable about ways for finding out 
accurate information on formal channels and costs, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of remittance senders in the target population who correctly answer the cost of transfer 
for their country of interest, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 7. Improved 
conditions for optimising the 
transformative impact of 
remittances on sustainable 
development of countries and 
communities

	] Number of social schemes for providing health and education funded by remittances 
Data source Baseline and  endline studies conducted and budgeted by the EU-funded intervention

	~OUTCOME 8. Increased use of 
formal and gender-responsive 
channels by migrants to send 
remittances

	] Number of remittance senders in the target population per year 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Number of remittance receivers in the target population per year 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of target households using new financial products/services, disaggregated by rural/
urban 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of target group population using a formal channel on the most recent occasion of send-
ing remittances whilst previously preferring informal channels, disaggregated by sex 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 9.  Digital 
Banks/Saving Accounts 
are increasingly used by 
migrants – women and men, 
and their families, including 
underserviced populations 
such as persons in rural reas, 
persons with low levels of 
literacy and persons with 
disabilities

	] Number of new bank branches opened in targetted rural areas 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of the target population who use a savings account to send or receive remittances, dis-
aggregated by sex, disability status, literacy level, rural/urban 
Data source Baseline and  endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of women benefitting from the EU intervention who report that they make financial 
transfers through a financial service at least quarterly, disaggregated by rural/urban 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	] EURF - Number of beneficiaries with access to financial services with EU support: (a) firms, (b) peo-
ple (all financial services), (c) people (digital financial services) 
Data source Database of beneficiaries

	] Percentage of the target population who have an account at a digital bank, disaggregated by sex, 
disability status, literacy level and rural/urban 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	~OUTCOME 10. Information 
on formal and informal 
remittances provided by a 
national robust data collection 
system

	] Extent to which information on both, formal and informal remittances is provided by a national ro-
bust data collection system 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	] Frequency of reporting of formal and informal remittance flows by the Central Bank 
Data source Central Bank reports

	] Percentage of money transfer operators who report remittance transfer data to the Central Bank in 
real time 
Data source Bank reports

	] Extent to which real time data on remittances is reported by the Central Bank using data from all 
stakeholders, including money transfer operators 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	~OUTCOME 11. Facilitated 
administration of low value 
transactions

	] Number of documents that need to be provided to send remittances 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	] Number of documents that need to be provided to collect remittances 
Data source Baseline and endline studies conducted and budgeted by the EU-funded intervention

	~OUTPUT 1. Strengthened 
advocacy for coordinated 
response on remittances costs 
and their productive use

	] EURF - Number of government policies developed or revised with civil society organisation participa-
tion through EU support 
Data source Database of beneficiaries

	] EURF - Number of grassroots civil society organisations benefitting from (or reached by) EU support 
Data source Database of beneficiaries

	] Number of policy makers reached by the EU-funded intervention with information on good practices 
for coordinated response on remittance costs and their productive use, disaggregated by sex 
Data source Database of beneficiaries

	] Extent to which the EU-funded intervention supported advocacy for coordinated response on remit-
tance costs and their productive use 
Data source Progress reports
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Result Indicator(s)

	~OUTPUT 2. Strengthened public 
capacity for harmonizing 
remittance market 
regulations and increasing the 
interoperability of national 
and regional remittance 
Infrastructure and payments 
systems

	] EURF - Number of government policies developed or revised with civil society organisation participa-
tion through EU support - on the remittance market 
Data source Database of beneficiaries

	] Extent to which the EU-funded intervention supported the harmonisation of the remittance market 
regulations for increasing the interoperability of national and regional remittance Infrastructure and 
payments systems 
Data source Progress reports

	~OUTPUT 3. Strengthened public 
capacity for planning and 
design of national road maps 
for reducing transaction costs

	] Number of policy makers trained by the EU-funded intervention with increased knowledge and/or 
skills in planning of national road maps for reduction transaction costs, disaggregated by sex 
Data source Database of training beneficiaries, pre- and post-training tests

	] Extent to which the EU-funded intervention supported the planning and design of the national road 
map for reduction remittance transaction costs 
Data source Progress reports

	] EURF - Number of government policies developed or revised with civil society organisation participa-
tion through EU support - national road map for reducing remittance transaction costs 
Data source Database of beneficiaries

	~OUTPUT 4. Measures for 
combating illicit financial 
flows and money-laundering 
reviewed to avoid impeding 
migrant remittances through 
excessive or discriminatory 
policies (i.e. methodology for 
distinguishing remittances 
from illicit flows, in 
consultation with remittance 
service providers and financial 
regulators)

	] Extent to which the EU-funded intervention supported the revision of measures for combatting illicit 
financial flows and money-laundering to avoid impeding migrant remittances through excessive or 
discriminatory policies 
Data source Progress reports

	] Status of the methodology for distinguishing remittances from illicit flows 
Data source Progress reports

	] Number of remittance service providers and financial regulators participating in a consultation on 
revision of measures for combating illicit financial flows and money laundering thanks to EU support 
Data source Database of beneficiaries

	~OUTPUT 5.  Strengthened 
public capacity for facilitating 
the customer due diligence 
(CDD) process 

	] Number of government representatives trained by the EU-funded intervention with increased 
knowledge of good practices in customer due diligence processes, disaggregated by sex 
Data source Database of training beneficiaries, pre- and post-training tests

	~OUTPUT 6. Strengthened 
capacities of the national data 
collection system to collect 
and analyse data on formal 
and informal remittances 

	] Number of government representatives participating in the development of EU-funded studies on 
formal and informal remittances, disaggregated by sex 
Data source Database of beneficiaries

	] Number of government reports on formal and informal remittances published with EU support 
Data source Published reports

	] Number of government representatives reached by the EU-funded intervention with information on 
good practices for reporting on remittances, disaggregated by sex 
Data source Database of beneficiaries

	~OUTPUT 7. Increased consumer 
awareness of remittance 
transfer costs, i.e. through 
comparison websites

	] Percentage of consumers in the target population who can correctly name more and less expensive 
remittance transfer channels, disaggregated by sex 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of consumers in the target population who can name at least one website for compari-
son of remittance transfer costs, disaggregated by sex 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	~OUTPUT 8. Improved 
women’s financial literacy 
and knowledge of formal 
remittance transfer systems

	] Percentage of women benefitting from the EU-funded intervention who can list the advantages of 
using a formal remittance transfer channel, disaggregated by rural/urban 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	] Percentage of women benefitting from the EU-funded intervention who demonstrate improved 
skills in managing a finance account, disaggregated by rural/urban 
Data source Database of training participants, Pre- and post-training tests

	] Percentage of women benefitting from the EU-funded intervention who can name correctly two 
formal remittance transfer operators in their community, disaggregated by rural/urban 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention
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Result Indicator(s)

	~OUTPUT 9. Innovative 
technological solutions 
developed and made accessible 
for remittance transfer and 
client identification (such as 
mobile payments, digital tools 
or e-banking)

	] Number of EU-funded initiatives promoting innovative business models, technologies, and partner-
ships to transfer remittances in a cheaper, faster and more convenient way 
Data source Progress reports

	] Number of new innovative remittances services designed and piloted with EU support 
Data source Progress reports

	] Number of transfers processed through the financial services piloted with EU support 
Data source Progress reports

	~OUTPUT 10. Increased 
opportunities for building and 
strengthening partnerships for 
innovative business solutions 
that facilitate remittance 
transfers and investment

	] Number of private sector and government representaties participating in EU-funded platforms for 
facilitating remittance transfers and investment, disaggregated by sex 
Data source Database of beneficiaries

	] Number of national remittances institutions and private sector actors who attend events funded or 
promoted with EU support for enhancing coordination and partnership 
Data source Database of participants

	] Extent to which the EU-funded intervention is supporting a network of national remittances stake-
holders 
Data source Progress reports

	] Number of policy and practical solutions identified by EU-funded platforms for facilitating remit-
tance transfers and investment 
Data source Progress reports

	~OUTPUT 11. Availability of 
banking services and financial 
instruments incentivised for 
remittance service providers 
(money transfer operators) and 
low income and female headed 
households

	] Number of banking services and financial instruments incentivised by the EU to enable access for 
remittance service providers 
Data source Progress reports

	] Number of banking services and financial instruments incentivised by the EU to enable access for 
low income and female headed households 
Data source Progress reports

	~OUTPUT 12. Strengthened 
capacities of financial 
institutions on Anti-Money 
Laundering/Counter-Terrorism 
Financing policy compliance

	] Number of financial institution representatives trained by the EU-funded intervention with increased 
knowledge and skills in Anti-Money Laundering/Counter-Terrorism Financing policy compliance, 
disaggregated by sex 
Data source Database of training beneficiaries, pre- and post-training tests

	~OUTPUT 13. Increased 
knowledge and testing about 
remittances matching-grant 
mechanisms, municipal bonds 
and other instruments as 
a means of facilitating the 
productive use of remittances

	] Amounts of money invested in EU-funded remittances matching-grant mechanisms, municipal 
bonds and other instruments, disaggregated by sex 
Data source Database of beneficiaries

	~OUTPUT 14. Digital, money-
saving services are piloted and 
incentivized

	] Percentage of the target population that can name a digital service for remittance transfers, disag-
gregated by sex 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	] Number of digital services for remittance transfers incentivised with EU funding 
Data source Progress reports

	] Number of migrants in the target population accessing digital services for remittance transfers 
thanks to EU-funded incentives, disaggregated by sex 
Data source Database of beneficiaries

	~OUTPUT 15. Awareness raised 
among men and women about 
digital remittances services 

	] Percentage of the target population able to correctly name two advantages of digital remittances 
services, disaggregated by sex, disability status, migration status and rural/urban 
Data source Baseline and endline surveys conducted and budgeted by the EU-funded intervention

	] Number of people in the target population reached with advertisement promoting digital money 
transfer services, disaggregated by sex, disability status, migration status and urban/rural 
Data source Progress reports
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