
 
 
 

 

 

Export helpdesk use in Zimbabwe last year 
 

 

How can developing countries best access the European Union (EU) market? A good starting point is the European Commission's Export Helpdesk, which provides 

a free online service covering all import rules in force in the EU on a product-by-product and country-by-country basis. 

 

 

 

Using the Export 

Helpdesk  
 

A computer and Internet access are required to 

use the Export Helpdesk, and once an Internet 

connection is made all the necessary export data is 

available and can be searched. The service is 

provided by the European Commission and has 

been set up specifically for developing countries. It 

is free of charge, available around the world and a 

large part of the information is available in six 

languages: English, French, Spanish, Portuguese, 

Arabic and Russian. Very specific information is 

available only in English. 

www.exporthelp.europa.eu  

 

Further information?  

Contact the Export Helpdesk coordinator and 

training manager, Ines Escudero, at 

 Ines.Escudero-Sanchez@ec.europa.eu   
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