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Support to the Capacity Development of CSOs

Seminar – 04.04.2014
Example: SERVICE CONTRACT NOTICE
The text below has been extracted and adapted from documents of an ongoing procurement process for TA for support to CSOs in the Turkish Cypriot community.  It is for training purposes ONLY and is not representative of the actual procurement.

March 2014

Contract title: Support to civil society organisations (CSO) in the Turkish Cypriot community through inter-alia tailor made assistance, trainings, capacity building and networking with Greek Cypriot and other European Union's CSO.

Location: Cyprus 
Purpose of contract:
The purpose of this service contract is to increase capacity of civil society organisations (CSOs) and to strengthen their role and democratic engagement in the Turkish Cypriot community (TCc) and within the European Union.  

This requires stimulating a civil society-friendly environment and strengthening the overall public image and accountability of CSOs by ensuring the quality of their services and their involvement in the on-going democratic processes. 
A technical assistance programme providing support to CSOs in strategizing, planning, networking and communication finished in early 2011. There is still the challenge of making CSOs, particularly fledgling organisations, sustainable. 
Further technical assistance needs to be provided to reinforce and continue training and capacity building in these areas as well as to facilitate links with Greek Cypriot CSOs, EU-wide CSOs and CSOs networks, both to facilitate reconciliation activities and to introduce EU values and practices in the Turkish Cypriot community. 
The technical expertise required will include strong knowledge and practical experience with EU CSOs networks or EU wide Non Governmental Organisations (NGOs), as well as developing advocacy strategy and campaigning, project designing and monitoring, associations regulatory frameworks, creating and managing CSOs portal, establishing assistance desk/CSOs resource centre.
Selection criteria:
The same criteria for legal and natural person will be applied.

The following selection criteria will be applied to candidates. In the case of applications submitted by a consortium, these selection criteria will be applied to the consortium as a whole:

1)
Economic and financial capacity of candidate (based on item 3 of the application form). 
In case of candidate being a public body, equivalent information should be provided. 
The annual turnover of the candidate, excluding this contract, of each of the last 3 closed financial years must exceed EUR 500,000. The candidate must specify the years in question in figures on item 3 of the application form;

2)
Professional capacity of candidate (based on items 4 and 5 of the application form)
In each of the 3 years (2011, 2012, 2013) the candidate must have had, overall, at least 5 permanent staff working in the following fields of specialization and covering all of them cumulatively:

A. Capacity building for CSOs (e.g.: internal governance, financial management and functioning of CSOs; management, monitoring and evaluation of projects; association legal framework; partnership and coalition-building; fundraising; strategic planning); 
B. Advocacy (including political advocacy); 
C. Public relations and communication (e.g.: strategic communication to raise CSOs role and accountability; organisation of conferences/workshops and study visits);
D. Human Rights (e.g.: civil and political rights; economic, social and cultural rights; minority rights; Human Rights-Based Approach to programme design or implementation
).
3)
Technical capacity of candidate (based on items 5 and 6 of the application form)
The candidate must have experience of at least 3 projects that cumulatively cover the 4 fields of specialisation listed under point 21.2). To be accepted as relevant references, such projects should meet the following requirements:

i. each project must clearly comprise at least one of the fields of specialization listed at 21.2);

ii. each project must be implemented in partnership with at least one CSO;
iii. each project has been completed in the three years prior to the deadline set for reception of applications for this procurement notice; or are still under implementation;

iv. the value of each project carried out by the candidate should exceed EUR 400,000. Where contracts have not been completed, only the part for which the candidate can submit documentary evidence of completion (e.g. a statement from the Contracting Authority which ordered or purchased the service , a copy of a contract, approval of progress reports, projects deliverables, proof of payment of interim/final invoices, etc.) will be taken into account;

v. candidates have provided at least 2 key experts in each of the reference projects.

� For more information on Human Rights Based Approach, please refer to � HYPERLINK "http://hrbaportal.org/" �http://hrbaportal.org/�








This publication has been produced with the assistance of the European Union. The contents of this publication are the sole responsibility of the contractors providing the technical assistance and can in no way be taken to reflect the views of the European Union

