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CODE OF CONDUCT
The aim of this Code of Conduct is to lay out the core values and operating principles of the EUWI and also to reach a collective understanding of the respective roles of the various stakeholders involved in the EU Water Initiative and how they interact.  

All those involved in the EU Water Initiative agree to work within an overarching set of values which are:

· Full stakeholder participation -  that is commitment to the involvement of all  stakeholders in the EU and in partner countries

· Commitment to assisting the achievement of the Millennium Development Goals and WSSD targets on integrated water resource management, access to safe drinking water and access to basic sanitation;

· Commitment to the provision of water supply and sanitation within the context of integrated water resource management on a basin approach

· Commitment to poverty reduction with the context of sustainable development, including environmental protection.

promote better access to knowledge and innovation with respect to local needs and integration of the wealth of indigenous knowledge  
· Commitment to the best possible mobilisation and use of resources to achieve the objectives of the EUWI 
The guiding principles for those involved in the EU Water Initiative are to:

· act with openness, honesty, mutual respect and transparency in working together and with partner countries  

· work in true partnership with all actors

· recognise the importance of working within national and municipal programmes and frameworks and to complement existing activities

· ensure that the use of water resources is fair, equitable and sustainable 

· embrace the needs of the community

· prioritise the needs of the poorest

· recognise the value and importance of capacity building particularly for sustainability and replicability of water and sanitation projects

· never engage in corrupt practice and maintain a high standard of professional and ethical behaviour, which will serve as an example to others

· acknowledge the contributions and value of private sector and civil society engagement with government 

· while noting the above, to ensure that no conflict of interest, or extraordinary political or competitive advantage, arises for any stakeholder, public or private, through association with the EUWI    

· further acknowledge that it is not the intention of any of those involved to use the EUWI as a means of promoting any particular public or private sector approach to water management and service provision.

The EU Water Initiative is a tripartite partnership involving governments, civil society and water providers whether public or private - and each recognises its and each others roles and responsibilities. 

Government is involved through commitment to improve policy, governance, institutional capacity, public knowledge, education and awareness and safeguard sustainable access to water and sanitation, mobilisation of financial resources; improved management of water resources, and to contribute towards poverty reduction. 

Civil Society promotes advocacy, capacity building, mentoring, and better community organisation, and provides access to specific skills in service delivery and mobilisation of resources at local level.  Civil Society contributes to the strength of the EU Water Initiative through feedback and better integration of communities’ needs and perspectives and promotion of empowerment actions.

Water Operators, both public and private, are partners in the EU Water Initiative because they are a primary source of managerial, technical and practical knowledge on serviceability standards and promotion of public awareness.as well as for the effective planning, operation, and maintenance of  urban water infrastructure, 

Improving the way in which the water sector is governed and services are delivered brings widely acknowledged long term benefits for public authorities, water operators and their customers. The international public and private sector water operators have much to offer in the way of capacity building, knowledge transfer and management support to partner country water operators.  However, the involvement of the private sector in the delivery of water and sanitation services is  a National or Local Government choice and service provision should be undertaken in the most efficient and effective manner whether public, private or appropriate combination of the two options.  The European Community is taking a neutral stance on the ownership of public utilities as confirmed by the Commission Communication on the reform of state-owned enterprises in developing countries, with focus on public utilities
.
This Code of Conduct should be read in conjunction with guidance produced by the Finance Working Group of the EUWI with the participation of a broad stakeholder group entitled “Guidelines for Good Water Governance - Providing Access to Safe Drinking Water and Sanitation”. This provides a set of basic principles that are intended to assist the establishment of good governance and improved management in the water and sanitation sector, thus allowing increased confidence and the adequate provision of services, especially for the poor.
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