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Specific objective 1: Increased voice of CSOs (representing
constituencies and citizens) in policy dialogue.

Specific objective 2: Enhanced roles of CSOs (representing
constituencies and citizens) in the monitoring of policies.

Specific objective 3: Strengthened overall capacity of CSOs.
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Key lessons learned:

- Building capacities of CSOs to influence policy is complex
- Strengthening the influence of civil society on the regional and federal levels needs to be addressed.
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- It is important to use mixed approaches to capacity building rather than only training.

- More collaboration between donors and government bodies is needed to support long-term development, explore
strategies for citizen engagement, and ensure sustainability of social action.

- To increase effectiveness, strengthening of civil society needs reinforcing all its components and actors, as well as
the mechanisms linking them.
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