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How to access the Intervention in 
the Funding and Tenders Portal?



How to access the OPSYS ecosystem? 

Implementing Partners access the OPSYS ecosystem via the Funding and 

Tenders Portal (also called Funding and Tender Opportunities Portal or the 

Portal). Some use the following acronyms for this Portal: F&TP, FTOP or SEDIA.

Link to access the Funding and Tenders Portal | Note: Please use Chrome or Firefox
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https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home


Access to the Intervention is granted by the EC Operational Manager 
or the Lead Implementing Partner

EC Operational Manager Lead Implementing Partner

Implementing Partner(s)
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A) If you have been granted access to an Intervention by the EC 

Operational Manager/Lead Implementing Partner and you have an 

EU Login Account, you will receive an email with a link to the 

intervention. 

Option I.a. E-mail Invitation if you have an 
EU Login Account
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B. If you have been granted access to an Intervention by the EC Operational 

Manager/Lead Implementing Partner but you do not have an EU Login 

Account, you will receive an email with a link to register for an EU Login 

Account. Once you have an EU Login Account, you can access the 

Intervention in the Funding and Tenders Portal.

Option I.b. E-mail Invitation if you do not have an 
EU Login Account
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B) If you don’t have an EU Login Account yet, you can 

register for one

Option II. Logging in to the Portal to access the 
Intervention  
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A) You can directly access the Intervention in the Portal by logging in with the 

email ID associated to an EU Login Account



After logging in to the Portal with your EU Login account, 
access the Logframe in “My Interventions”

▪ If access to the intervention was granted to you, you will see an Intervention when 

you click on “My Interventions”. Click on the Intervention ID to access the logframe.

▪ Often there is only one Intervention in the list

▪ If access to the Intervention was not granted, "My Interventions" is not visible
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When access to the Intervention has been granted

to you, you will get a notification in OPSYS (Funding

and Tenders Portal). Click on the bell icon:

• (left) Example of an access granted

• You will also get a notification if your access to 

the Intervention is revoked

Alternatively you can find the Intervention in the Portal 
in “Notifications”
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▪ After logging in with your EU Login account 

in the Funding and Tenders Portal, you can 

also access the Intervention via the bell icon 

on the top right corner of your screen. 



The Lead Implementing Partner can grant access rights to 
the Intervention to another Implementing Partner

▪ There are two roles in the portal: LIP and IP. Only the 

LIP can submit the logframe. Only EC Operational Managers 

can add the LIP to the Intervention.

▪ Once you have opened the Intervention you are 

concerned with, as LIP, you can click on 

“Implementing Partners management” to give 

access to other Implementing Partners (IP). 

Lead 

Implementing 

Partner (LIP)



How to encode the logframe structure 
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Results data in the logframe

Latest 

Logframe!



• After logging in to the portal with your EU Login account and clicking on “My Interventions” 
to select the “Intervention ID”, you will be able to access the details of the Intervention. In 
the top right corner, you can consult the logframe by clicking on “View Logframe”

Access the logframe by clicking on the “Intervention ID”
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• After clicking on “View logframe”, you can consult the logframe in two modes

• Option 1:  If you don’t click on “manage logframe”, you are able to consult the three levels 
of reporting in the logframe as well as other details. 

View the logframe in two modes - I
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View the logframe in two modes - II
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• Option 2: After clicking on “manage logframe”, you will see the logframe in “management mode”  

The Quality Check invalid in orange in management mode only signals that not every 

encoded Results has at least one indicator encoded.



View the logframe in two modes - II
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• Option 2: After clicking on “manage logframe”, you will see the logframe in “management mode”  

▪ The following actions can be done in 

Management Mode

▪ Adding, editing and deleting Results

▪ Adding, editing (limited) and deleting 

Indicators

▪ When no current values are encoded

▪ The following actions cannot be done in 

Management Mode

▪ Submitting logframe for approval

▪ Adding, editing and deleting current values

▪ Submitting current values for approval

▪ Adding, editing and deleting matching 

indicators



To add results, click on “manage logframe” first
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• After clicking on “manage logframe”, you will see the logframe in 

“management mode”.  You can only add results in “management 

mode”.

• In management mode, when 

you click on “Add result”, a 

pop up will appear
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You can add different levels of result to the logframe

▪ You will need to populate the following 

fields in the pop up: 

▪ Add the Result name

▪ Copy it from the Word/Excel document of the logframe

▪ You need to encode the three Result levels: 

▪ Impact, Outcome, Output

▪ Add additional information

▪ Add in Results statement (not mandatory field). Data in this 

field is not visible in the overview of the logframe

▪ Add Result Assumptions

▪ Only for outcomes and outputs

▪ Select “To be defined” if it is not available in your Agreement

▪ Click on “Confirm”
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Snapshot of the logframe in OPSYS with the different levels of Results
encoded in the system

▪ Once you populate the fields in the pop up, this is how 

your logframe will look like in OPSYS. 

▪ The Quality check has moved to the green OK sign. 



Once you encode the three levels of Results, the automated quality 
check of the logframe will become green

• This is in fact a completion 

check in the system to verify 

if  every encoded Result has at 

least one indicator attached.



Statuses of the Logframe
in the exchange mechanism

Status Description

New No data has been yet encoded

Draft (Part of) The logframe is encoded, but it has not been approved (or the logframe is 

adjusted and not approved again yet)

Pending for 

approval

The logframe has been submitted by the Lead Implementing Partner - Contractor 

and has to be approved by the Operational Manager

To be revised The logframe has been reviewed by the Operational Manager and has to be 

revised by the Lead Implementing Partner/Contractor

Approved The logframe has been approved by the Operational Manager and it is now 

possible to add values

Note: You can add values when the logframe has been approved.



How to select the pre-encoded 
indicators in the Funding and Tenders 
Portal?

You can use the following pre-encoded indicators in OPSYS:  GERF, IPA III, GAP III, 

SDGs, EFSD+ 



Types of Indicators

Pre-defined Indicators

Already in the Funding and 
Tenders Portal. Available as a 
list which can be selected. This 
list can be consulted in OPSYS 
and as an Excel document in 
Capacity4Dev 

Centrally managed

Values can be aggregated in 
Corporate reporting

Customised Indicators

New indicators added as free text 
by user in the Funding and 
Tenders Portal  

Individually managed

Cannot be aggregated (but they 
can be matched)
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You can add one of the indicators which are already 
pre-encoded in OPSYS (Funding and Tenders Portal) 
by clicking on “Add indicator”

• In management mode, when you click on 

“Add indicator” a pop up will appear
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You can refine your search by encoding the group of 
indicator “GERF – Level 2” for example or you can do 
a keyword search in the search filter

• The list of pre-defined 

indicators are available 

in OPSYS (Funding and 

Tenders Portal). Once 

you select it, it will 

appear in blue and list 

the relevant indicators 

in the system
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• You can select the 

relevant indicator 

from the list by 

clicking on it

• You can also clear 

the criteria search 

by clicking on 

“reset criteria” or 

click on “cancel” 

to go back to the 

previous step
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• Click on “Next” after 

selecting the relevant 

indicator

Selecting one of the indicators in the system – I 
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• You will need to 

populate the 

following fields to 

encode the indicator 

attributes: 

• Select the 

appropriate option for 

Gender Sensitive flag

• Add the relevant 

disaggregation and 

sources of data

• Include the Baseline 

details. If there is no 

information, you can 

select “To be defined”

• Click on “Confirm”

Selecting one of the indicators in the system - II
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Adding targets | Selecting one of the indicators in 
the system - III

• You will need to 

populate the 

following fields to 

encode the 

indicator 

attributes 



Snapshot of the logframe in OPSYS after adding the indicator with 
baseline, final target and other related information in the system



Submitting the logframe
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How to encode other indicators (i.e. not 
pre-encoded) in the Funding and 
Tenders Portal?
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• In management mode, when you click on 

“Add indicator” a pop up will appear. Click 

at the bottom right on “create a new 

indicator”
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If the list of pre-defined indicators in the system does not include 
the indicator approved in your agreement, INTPA and NEAR 
Implementing Partners can add a customised indicator. 
FPI Implementing Partners cannot.
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• Encode the following 

information in the pop 

up:

• Indicator title, 

• Description (to explain 

acronyms for example), 

• mention the type of 

indicator 

(quantitative=numerical ; 

qualitative=text), 

• add a unit of measure 

(percentage of numeric) 

for quantitative indicators

• You can add source of 

data and disaggregation

• Click on “confirm”

Lead 

Implementing 
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or Implementing 
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Encode the indicator attributes in the “new indicator” 
you are creating

No need to number Indicators! 

The system does it automatically.



Units of measure | Quantitative Indicators

▪ Options of Unit of Measure for Quantitative 

Indicators

▪ Another example (right)

Examples of units of measure for Quantitative Indicators
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Lead 

Implementing 
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Partner (IP)Encode the disaggregation criteria

• The "Unit of Measure" Number of has two "Sub-units", Person and Other

• When "Person" is selected, sex disaggregation is mandatory

• Always to be used when counting people (no matter how they are called in the 

indicator)
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Units of measure | Qualitative Indicators

▪ Different list for Qualitative Indicators

▪ The list in Qualitative Types in the system is 

limited 
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New! Gender Sensitive flag 

Pay attention to Gender Sensitivity!

This box is mandatory.

Tick YES or NO.
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Lead 

Implementing 

Partner (LIP) 

or Implementing 

Partner (IP)Encode the disaggregation criteria

• You can add a new “disaggregation criteria” and choose the disaggregation type 

and sub type from the dropdown list.

• Click on “confirm” to go to the next step
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• You can add a source of data from the dropdown list in the Portal
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• In the Sub-Type select the correct or closest match

• If nothing fits, please select the last option with is "empty"



How to access 
the Intervention in 
OPSYS (Funding 

and Tenders 
Portal)?

How to encode 
the logframe 

structure (results 
and indicators) in 
the Funding and 
Tenders Portal?

How to select the 
pre-encoded 

indicators in the 
Funding and 

Tenders Portal?

How to encode 
other indicators 

(i.e. not pre-
encoded) in the 

Funding and 
Tenders Portal)

How and when to 
encode values?

Lead 

Implementing 

Partner (LIP) 

or Implementing 

Partner (IP)Encode the source of data

• In the Baseline and Target section as well as "current values" the Source(s) of data 

selected show up with  "Description" text field, where more information can be 

entered

• The name of the document and page number for the data should be entered here
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• You will have to 

encode the targets 

(Baseline, 

Intermediary and 

Final)

• If there is no information, 

click on “to be defined”

• Otherwise encode the 

minimum information 

required i.e. date and 

total

• Click on “confirm” to go to 

the next step
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Encode the indicator attributes in the “new indicator” 
you are creating



Snapshot of OPSYS when an indicator is added to a Result



Error messages

• If there is a yellow line at the level of the 

grey bar, it is an error message. This is a 

blocking issue. 

• If there is an error message with an 

exclamation mark then it is a warning (not 

blocking). It indicates that there is missing 

data, for example NA is mentioned in the 

baseline



When the logframe structure in OPSYS (Funding 
and Tenders Portal) is exactly as it is in the 
agreement then the Lead Implementing Partner 
can click on “submit the logframe” to send it to the 
EC Operational Manager for approval



How and when to encode values?



What is current values?

It is the latest available values available as per the  
progress report



When to encode the values?

A) OPSYS is open all year long, Implementing 
Partners can update values whenever it is available 
B) As per the agreement, the Implementing Partner 
(IP) needs to meet the mandatory reporting 
deadlines. Usually one year from contract signature, 
IPs have to submit the progress report and submit 
the values in OPSYS

You can only encode values if the logframe is in the status “approved”. 



In the APPROVED logframe, click on "Access Indicator's Page"

How to access 
the Intervention in 
OPSYS (Funding 

and Tenders 
Portal)?

How to encode 
the logframe 

structure (results 
and indicators) in 
the Funding and 
Tenders Portal?

How to select the 
pre-encoded 

indicators in the 
Funding and 

Tenders Portal?

How to encode 
other indicators 

(i.e. not pre-
encoded) in the 

Funding and 
Tenders Portal)

How and when to 
encode values?

Lead 

Implementing 

Partner (LIP) 

or Implementing 

Partner (IP)How to add current values?



• Top left of the page contains information on the output the indicator is related to and the 

indicator itself

• Top right shows the achievement of the target for quantitative indicator, that's

why cumulative reporting in OPSYS is required where logical
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• Shows baseline, target and all encoded current values in chronological order

• Options to adjust past current values and to add new ones by clicking "Add value"
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In the APPROVED logframe, select the arrow down next to the ACCESS INDICATOR’S 

PAGE button to access the « + ADD VALUE » menu.
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▪ Start with the date

▪ Of data not of reporting

▪ Current value

▪ Cumulative values for 

quantitative indicators where it 

makes sense (not for average or 

ratio indicators)

▪ Not available

▪ No data, provide justification

▪ Disaggregation

▪ As selected for the indicator, not 

possible to adjust here (or in 

indicator after creation)
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▪ Source of Data

▪ Can be added here

▪ Click on button

▪ Same Type, Sub-Type as when 

creating indicators

▪ Space for explanations

▪ For QUALITATIVE

▪ OPSYS not able to assess

▪ Not met, Partially met, Met

▪ Finalising Current Value

▪ Clicking on “Save”
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▪ Description

▪ Explanations

▪ Additional information 

▪ Further details, not mandatory

▪ Removing Data source

▪ Adding Data source
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▪ Confirmation (saved)
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▪ Showcasing achievement → Percentage of target reached

▪ Added value in timeline

▪ Details and adjustments through “Access Indicator’s page”
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How to submit current values? 

Lead 

Implementing 

Partner (LIP) 
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How to print the logframe? 

Lead 

Implementing 

Partner (LIP) 

or Implementing 

Partner (IP)



Example of a logframe print out
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How to download the logframe as an Excel file?

Lead 

Implementing 

Partner (LIP) 

or Implementing 

Partner (IP)



Change Management resources 



The OPSYS Forum in Capacity4Dev

Join the OPSYS Forum on Capacity4Dev to be informed about updates and 

resources regarding OPSYS

Become a member now!

https://europa.eu/capacity4dev/opsys


You can access the list of pre-defined indicators 

available in the Funding and Tenders Portal as an 

Excel document. It is in line with INTPA priorities 

and OECD DAC terminology. 

List of Predefined Indicators

Accessing the list of pre-defined Indicators 

https://capacity4dev.europa.eu/resources/results-indicators/core-indicators-design-and-monitoring-eu-funded-interventions_en


• Online documentation: Step-by-Step Guide 

• EXACT Wiki News

• Funding and Tenders Portal: EU External Actions Page 

• Capacity4Dev OPSYS Forum 

• EXACT Wiki Video Tutorials

Discover
Resources

https://wikis.ec.europa.eu/display/ExactExternalWiki/Results+and+Monitoring
https://wikis.ec.europa.eu/display/ExactExternalWiki/Latest+News
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/programmes/relex
https://europa.eu/capacity4dev/opsys/discussions/important-communication-implementing-partners-logframe-encoding-opsys-22022022
https://wikis.ec.europa.eu/display/ExactExternalWiki/e-Learning+Videos+-+OPSYS
https://wikis.ec.europa.eu/display/ExactExternalWiki/e-Learning+Videos+-+OPSYS


Access webinar recordings in INTPA Academy 

In the section “Resources”, select “Webinars”. You can the 

video recording and PPT of past OPSYS webinars under the 

section “Financial and Contractual Procedures”, "French", 

"Spanish" and "Portuguese". 

Don’t forget to click on “Enrol me”.  

Link

https://webgate.ec.europa.eu/intpa-academy/mod/page/view.php?id=792


Click on the link > Need Help? button

IT Support

Contact the Funding and Tender Service Desk:
EC-FUNDING-TENDER-SERVICE-DESK@EC.EUROPA.EU

Requesting Support

https://webgate.acceptance.ec.europa.eu/sedia/portal/screen/how-to-participate/participant-registerContact
mailto:EC-FUNDING-TENDER-SERVICE-DESK@EC.EUROPA.EU


Thank you 
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