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capacity4dev.eu: European Commission’s 
Knowledge Sharing Platform on 
Development and Cooperation 

Capacity4dev.eu = Capacity Development through  
Knowledge Sharing  

4 pillars :  

1.   Consolidate knowledge and build Institutional Memory 

2.  Support Thematic Expertise, Support good practice and 
innovation exchange 

3.  Enable cross-learning  

4.  Consolidate multiple tools and communities of practice 
around a common environment 



What is offered:  

Fast Facts 
7500+ Professionals from all over 
the world: 2200+ staff (EC/EEAS), 
5500+ from Private Cos, CSOs, 
Government, Donors etc… 
330+ Knowledge pieces,  
10000+ Documents, 2800+ Blog 
posts and 750 workshops shared 
in 250+  Groups 

•  Access to a large community of development 
practitioners from across the world 

•  300 knowledge pieces (Voices and Views) on a great 
variety of themes backed with video and references. 

•  Knowledge sharing tools for teams: Fully fledged free 
Groupware for the development community: Public , EC/
EEAS or Private groups with: Group pages, Blog, full 
document library, events, survey tool, project 
management and reporting tool, group chat, members 
rooster, powerful search, taxonomies, group statistics and 
soon document based online consultations (co-ment)  

•  Peer support functionality: get help from the community 
•  Your profile page, personalised mail notifications, personal 

content and people recommendations 
•  Secure hosting (EC Infrastructure) 



Quick fly-by of capacity4dev.eu  

• http://capacity4dev.ec.europa.eu  



Results in 2012 

•  68% growth with 2500 new members joining the 
community 

•  65 new knowledge pieces (Voices and Views) on a great 
variety of themes backed with video and references. 

•  Knowledge sharing in groups: 3800 new documents blog 
posts, 300 new workshops shared   

•  Key new functionalities added: project management tool 
in groups, Peer support functionality 

•  Security and governance reinforced, migrated to EC data-
centre  



The private group  
'EU Policy Forum on Development' 

•  An interactive working space open only to all members 
of the PFD (private group)  

•  A space for each geographical region covered by the 
PFD  

•  The possibility for PFD members to share, discuss and 
revise content online in a collaborative way  

•  Various ways of sharing information (pages, blog posts, 
library, events…).  



Join the community  
and the PFD private group today! 

•  1. Become a member of capacity4dev.eu 
•  2. Join the PFD group and those you are interested in 
•  3. … start learning and contributing your experience  

We are here to help you come on-board  
capacity4dev.eu/contact 
or capacity4dev@ec.europa.eu  

Online help and guidance    capacity4dev.eu/help  
Hands-on Training every month (register on Syslog, or contact us) 


