EU CSA e-learning project goals and learning objectives
Overall goals
· The learner will have a greater level of awareness and understanding of conflict sensitivity (CS), including what it is (key terms, concepts and principles), why it is important, where and when it should be applied within EU action and who is it relevant for.
· The learner will be able to apply a ‘conflict-sensitivity lens’ when designing and implementing EU projects/intervetions  (they will understand what integration of conflict sensitivity across the PPCM might look like).  
· The learner will know where to access additional resources and support to successfully put CS into action
Learner Profile: course targeted at EU technical level staff (project officer/ programme manager/ technical advisor level) from across range of EU institutions. Primary audience is DevCo, DG NEAR and delegation staff. Secondary audience include staff from EEAS, ECHO, EIB, FPI and other relevant institutions and partners (including AFD).

Part 1: Learning Goals	Comment by FISHER Benjamin (DEVCO): Can we include a learner profile in this document so we are all clear who are targeting i.e. a broad audience for the concepts part 1, project officers part 2	Comment by tim midgley: I have added some text. However I think that Ben and Mihaela need to tweak this. 
· The learner will have a greater understanding and level of awareness of conflict sensitivity, including what it is (key terms, concepts and principles), why it is important, where and when it should be applied within EU action and who is it relevant for.
· The learner will know where to access additional resources and support to successfully put CS into action
Learner Profile: Part 1 is intended to be equally applicable for staff from broad range of EU institutions, including DevCo, DG NEAR, EEAS, ECHO, FPI, EIB, and (others?) other relevant institutions and partners (including AFD). 
Part 1: learning objectives
· The learner is able to recognize/establish  linkages between conflict sensitivity and  related EU policy concepts and approaches such as comprehensive approach , resilience approach, peace, conflict, violence, fragility	Comment by HALICIU Mihaela (DEVCO): We can agree on how CS relates  to  all these concepts and then we can design an exercise where the learner has  to establish the appropriate link/relationship between comprehensive approach and CS; or between resilience and CS or between fragility and CS (pick and choose type of exercise) 	Comment by tim midgley: I am not sure I quite follow. Let discuss. 
· The learner is able to recognise the difference between key concepts underpinning conflict sensitivity, including conflict, peace and violence, and can distinguish between underlying drivers of conflict and its physical manifestations, by …	Comment by tim midgley: I think it is important to include something about the underpinning concepts- if we do not then we run the risk of people not recognising that conflict sensitivity is not about violence. Wording here is clumsy, and can be refined, but I think it is important to start with this. 
· The learner is able to pick and choose from a list of examples which are  the EU conflict sensitive interventions and which are the EU conflict insensitive responses;
· The learner is able to identify the 3 main elements of conflict sensitivity (understand conflict context, understand how engagement affects conflict context, and acting on understanding to avoid doing harm and maximizing positive impacts on peace) (from a long list? Is there a more interesting/ challenging way of doing it?)	Comment by tim midgley: Would be good to get ideas from Frank and Christophe about different ways we can do this so that it is not just selecting from long lists all the time!
· The learner is able to recognize the methodological steps of the EU conflict analysis approach, by …
· The learner is able to choose from a list of fictitious situations in a range of contexts in which adopting a conflict sensitive approach is applicable (answer is all contexts!) 
· The learners is able to explain why conflict sensitivity is important in the development of policies, strategies, institutional policies (including HR, procurement, others?), programmes and projects and in individual actions, and provide an example of how failure to adopt a CSA at these levels can contribute to conflict, by …	Comment by HALICIU Mihaela (DEVCO): Not sure how we can do  that in a measurable and quantifiable way	Comment by tim midgley: Let discuss with Frank and Cristophe	Comment by tim midgley: Need to discuss how to do this.
· [bookmark: _GoBack]The learner is able to assess the degree to which a series of short examples have adopted a conflict sensitive approach, by ranking them on a continuum from highly conflict sensitive to extremely conflict insensitive.
· The learner is able to identify a variety of places where they can access additional technical guidance and support, including guidance materials, resource packs and technical support from within EU institutions and externally.

Part 2: Learning Goals
· The learner will be able to apply a ‘conflict-sensitivity lens’ when designing and implementing EU projects/interventions, including understanding how to integrate conflict sensitivity across various phases of the PPCM.	Comment by HALICIU Mihaela (DEVCO): We also look at blending	Comment by tim midgley: I am nervous about this, and felt that at the workshop we moved away from Blending. We do not have any existing guidance on this to my knowedge, so it would require potentially significant new content development. It would be useful to get a further steer from Mihaela and Ben. 
· The learner will know where to access additional resources and support to successfully put CS into action at each stage in the PCM
Learner Profile: Part 2 is primarily targeted at technical level staff (project officer/ programme manager/ technical advisor level) from DevCo, DG NEAR and delegation staff. 
Part 2: learning objectives	Comment by FISHER Benjamin (DEVCO): Can we specify the sectors we will be working through – if I remember correctly education, on security, infrastructure 	Comment by tim midgley: This is included in the outline. I am not sure that it fits the logic of the learning objectives to include here, since they will only act as examples. However, happy to include if people prefer
· The learner is able to identify elements of fragility and conflict in a specific context. 
· The learner is able to identify possible positive and negative interactions between the context and the EU projects.
· The learner is able to formulate some options to minimize negative interactions and reinforce positive interaction between the context and EU projects. .
· The learner is able to distinguish between a conflict sensitive intervention and a conflict insensitive response;	Comment by tim midgley: I am not sure if this will be part 1 or 2. Agree it should be included however.
· 
(to do)	Comment by Sabina Handschin: I agree that at this stage it is difficult to define the learning objectives to the required detail of the consultants. 

I think we all agree that: 
the goal of Part II is the application of concepts learned in Part I in a hands-on, interacting way 
based on one fictious context that includes different types of scenarios (e.g. violent conflict, post-conflict, no conflict/development etc.) 
along different EU-projects (type and number tbd by EU)

I feel that we cannot go beyond that at this stage – for more details we first need to have a glimpse of part I.  
