EU online CSA course: Draft outline
Part 1: Overview of Conflict Sensitivity
Introduction to course:
· What are goals of the course?
· Why has it been developed?
· Who is it relevant for (key target groups)?
· How is the course structured?
· How long will it take to complete?
· Some learning tips for e-learning
Module 1: Introduction to Conflict Sensitivity
1) Introduction to module (aim of module, what will be covered, time it will take)
2) Introduction to key terms- 
· Conflict 
· Peace (positive peace and negative peace)
· Violence (direct, structural, cultural)
· Fragility?
3) What is conflict sensitivity (CS)?
· Definition
· Core components 
· Distinction between CS, Peacebuilding and Do No Harm
· Principles underlying CS
4) Why is CS important?
· Programme effectiveness
· Staff and beneficiary safety
· Etc.
5) [bookmark: _GoBack]When is CS relevant?
· Contexts (all)
· ‘Good enough’ CS and analysis
· Across programme cycle
· All levels- policy, institutional, strategic development, programmatic, individual
6) CS within international and EU policy framework
· Relevant EU policies
· The comprehensive approach
· International frameworks (New Deal, SDGs etc.)
7) Where can I find out more?
· Links to additional resources (internal and external)
8) Evaluation
· Test of understanding on each of  the above
Part 2: Applying concepts 
Introduction to Part 2- 
· What are goals of the Part 2?
· Who is it relevant for (key target groups)?
· How is Part 2 structured?
· How long will it take to complete?
· Some learning tips for completing the exercises
Module 2: Introduction to scenario
1) Overview of Module 3 
2) Introduction of character the learner will be playing
· Job title, responsibility etc
· Newly arrived project officer/ programme manager within EU delegation in fictitious case study context
3) Introduction of fictitious scenario- national level context
· Map of country
· Historical context
· Demographic/ geographic/ environmental profile
· Political/ social/ economic context
· Gender profile
· Other relevant information, etc.
4) Overview of EU programme in country
· Sectorial priorities, size, geographic focus etc.
Module 3: Practice Exercise
1) Introduction to module
2) Introduction to task
· To review programme design from conflict sensitivity perspective and recommend changes, using CS tools and EU guidance materials
· How CS is integrated into the PCM
3) Working through an example
· Example programme/ project is presented
· Overview of programme or project- potentially in education sector
· Overview of local context in area of operation
· Work through integration of CS into PCM 
· Update conflict analysis
· Review design against analysis and identify recommendations for redesign
· Implementation and monitoring
· Exit, evaluation and redesign
Module 4: Exercises
1) Introduction to exercise
2) Presentation of exercise projects/ programmes
· 3 options presented of programmes/ projects in different sectors
· Sectors may be humanitarian, infrastructure development, peacebuilding/ CVE 
· Learner chooses programme/ project of most relevance for them (learner only expected to complete one exercise, not all 3)
3) For each exercise present: 
· Overview of programme or project
· Overview of local context in area of operation
4) Work through CSA review
· Update conflict analysis
· Review design against analysis and identify recommendations for redesign
· Implementation and monitoring
· Exit, evaluation and redesign
Module 5: Evaluation	Comment by Nadina Diday: Generic or based on a project?	Comment by tim midgley: Not sure. Will have to see what works best. 
1) Introduction to evaluation
2) Series of questions on each stage of CSA review
3) List of key resources for further information and support
