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A more coherent EU Public Diplomacy

EU Outreach and Policy Partnerships
(EUPOPs)




Civil Society Organisation or Activist

Students & Youth

Professors & researchers
Business/ private sector
Government & policy makers

Think Tanks & policy-influencers

Media




Conference, seminar or panel discussion

Interactive workshop or roundtable discussion

Visit, exchange or study tour

Technical meeting (between experts)

Training

Business mission

(Inter-)cultural activities
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Climate change/Energy/
Environment &

Market Access/ FTAs/
Economic Diplomacy
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Education

Humanitarian Aid & Economic
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Development/ Prosperity

Cultural Diplomacy &
Intercultural Relations
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Responsible Business &
Decent Work
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Digital Single Market

Transport/Civil Aviation

Security & Defence

Human & Equal Rights
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Common EU Public Diplomacy Approach

Target “influencers and multipliers”
- future cooperation with the EU

1) Demand-driven dialogue

2) Medium/long-term engagement - not
“one-off” initiatives

3) Link to EU Policy priorities, Project & principles




A EU Public Diplomacy towards...

1) Quality vs. Quantity
2) Public Diplomacy vs. Communication & iibiliy
3) Indepth discussions and exchange

4) Partnerships

5) Measuring impact




1) Political context — growing importance of Public
Diplomacy

2) Common “approach”

3) Data to be collected




Common Data to Collect
1) Basic information on the activity,

and audience surveys: « facts & figures »
2) Whom are we talking to?

3) What do they think and want of the EU?




Keys points

1) Encourages interaction
2) Limited resources
3) Basic reliable? data

4) Support us to encourage surveys




é INSPIRING  RACISM: A THREAT TO DEMOCRATIC SOCIETIES
THINKERS

1) Demand-driven: South Africa Anti-Racism Network
2) Policy link: Anti-discrimination

3) Medium-long term engagement: Series since 2013
e Dialogues on critical and challenging themes of SA interest

* Civil Society Organisation (CSO) roadmap (2014): support to
"express, voice and influence key policy processes
underpinning the EU-SA Strategic Partnership".




Speakers

Michaél Privot, Director of the European Network
Against Racism (ENAR).

Cécile Kyenge, MEP (S&D), Italian. Co-President of
the EP "Anti-Racism and Diversity Intergroup”, Vice-
Chair of the Delegation to the ACP-EU.

Dr Mathole Serofo Motshekga, South African MP.
Chairperson of the Justice and Correctional Service
Committee.
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Audience Feedback

128 participants — for 71%: 1st event on EU-SA relations.

After today ‘s discussion, my view of the European Union:

The discussion improved my knowledge/understanding of

anti-racism actions in the European Union E*aﬁjWhen poll is active, respond at PollEv.com/equalrights

Q20 . When poll is active tweet responses to @biancabaumler
4" When poll is active, respond at PollEv.com/equalrights P P @

When poll is active tweet responses to @biancabaumler ©9 Answers to this poll are anonymous

©3 Answers to this poll are anonymous

Is much more positive
| totally agree 1

s slightly more positive
| tend to agree |

No apinion Has not changed_

| tend to disagree Is slightly more negative

| totally disagree Is much more negative

0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40%
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Audience perception of the EU

In your view, how important is the role that the EU plays in How do you evaluate the European Union's performance in

promoting and defending human rights worldwide? protection of minorities?
D‘E‘F When poll is active, respond at PollEv.com/equalrights

. 3" When poll is active, respond at PollEv.com/equalrights
When poll is active tweet responses to @biancabaumler

When poll is active tweet responses to @biancabaumler

O3 Answers to this poll are anonymous S Answers to this poll are anonymous

Very important Very good
Somewhat_ 89 Fairly good
importantfill © " :

Neither good nor bad

Not very importa nt_ Fairly bad_

Not at all important Very bad

0% 15% 30% 45% 60% 75% Do not know/cannot answer 4%

0% 5% 10% 15% 20% 25% 30% 35%
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- ICRI2016

Twitter Outreach

ID Influencer: SA political
journalist with 79.4K followers

Hashtags linked
to EUD’s
#SA_Eutalk:



HONG KONG

1) Demand-driven

2) Medium term

Rights and freedom of religion in Hong Kong and the European Union e N g a ge m e nt
ZEEE, SRR, SR BNt ACEERBEN AR REEH s . .
e HK's 1stinternational

Monday, 28 November 2016, 8:45 am-5:30 pm

Speakers include German, Irish, Dutch, Taiwanese and Hong Kong religious and civil society figures I_G BTI CO nfe re n Ce
Chinese University of Hong Kong: Yasumoto International Academic Park - YIA LT2 - University Station
Ef#i— 2016 & 11 B 28 B Bk 8:45 - T4 5:30 (2014)
HEEOIEREEE. BWEE. 7. SBEEENTRERMEAL, .
FEBTAS: FAEREE - YIA LT2 - A& o HK LGBT Pride Parade -
HBEEEE
Register now: hk-eu-lgbtirights-freedomofreligion.eventbrite.com 1 1 d i p | O m ati C m iSS i O n S

n EUOfficeHongKongMacao/events

L .:tfr.j'-'-:ﬂ.
Organised by: With the support of: 3 ) PO | icy I i n k

£S5 S TR

BOUAL GEPORTVN TIES COUMSSION



150 participants:

Audience

67%: 1st EU-HK dialogue
29%: 1st discussion on LGBTI rights
95% (of 107): “increased understanding of EU principles

concerning equal rights”
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Mpy™ ” More Innovation & Exchanges
P
2020820

Combine with Communications —to REPLACE some reporting
» Posts for EU Website

» EUPOP YouTube channel

» EUPOP Facebook or Flickr for Pictures

» EUPOP Capacity4Development for exchange

Measure “reach” of videos and pictures on public pages
Common registration &/or survey tools — EU(POP) account?

Digital tools to identify & evaluate role of influencers
]




