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User Guide on how to connect to a Blackboard Collaborate™ session
outside the EU

You will receive an e-mail that you are invited to a Blackboard Collaborate ™ session. Just
simply click on the link provided in the invitation e-mail.

Before you start please make sure you have the requlred software installed (in this case
Java version 7 or higher).

1)  IfJavais not installed, please go to STEP 1.
2)  If Javais installed, please proceed to STEP 2.
STEP 1

1.1 Select your operating system (MAC or WINDOWS):

Step 1 GET THE REQUIRED SOFTWARE E

if you have already downloaded and installed Java, you may skip this step and proceed directly to step 2. ;
Select your operating system }
3

Microsoft Windows v Get Required Software »

Note:
When the "File Download” window
appears, click on "Run”.

Installation will take approximately 20 minutes on a 56kbps dial-up Do you want to un or save this file?
connection and 1.5 minutes on a high-speed connection.

i Name: java-installer-windows.exe
Were you unable to download or instail the Java Run Time | ] o
environment? For trouble shooting information, please visit our Type: Application, 373KB

"First Time Users” section in the Support Portal. From: www.elluminate.com

[ Bn J[ sve ][ Concal ]

While files from the Intemet can be useful, this file type can

potentially hamm your computer. If you do niot trust the source, do not
run or save this . What's the dsk?

Commission européenne, B-1049 Bruxelles / Europese Commissie, B-1049 Brussel - Belvlum Telephone: (32-2)299 11 11.
Office: J-54 04/077. Telephone: direct line (32-2) 2974900.

E-mail: europeaid-training-it@ec.europa.eu



Select your operating system

[Microsoft Windows | ' Get Required Software

1.2 Download and SAVE java-installer-windows.exe file

What do you want to do with java-installer-windows.exe (27.7 MB)?

. Save Save as Cancel
From: elluminate.com
1.3 RUN the java-installer-windows.exe file
Jjava-installer-windows.exe finished downloading. i Run : Open folder View downloads
1.4 Install the java file
IVd JEWUp - wWelikome N

ORACLE

Welcome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes
your internet experience come to life.

MNote: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to acceptthe license agreement and install Java now.

[ Change destination folder Cancel Install >




1.5 Close the Java Setup Window

ava Setup - Compilete b4

ORACLE

v/ You have successfully installed Java

When Java updates are available, you will be prompted to download and
install. We recommend you always do so to ensure your system has the
latest performance and security improvements.

See the instructions if you want to change this behavior.

‘When you click close, your browser will be opened so you can verify that
Java is working.

[ Cose |

1.6 Verify JAVA Version (version 7 or higher):

Please be aware that in Windows 10, the EDGE browser does not support Java! Please use another browser like the
latest Firefox or Internet Explorer. a

Search

Download  Help

Help Resources Verify Java Version

» What is Java?

» Remove Older Versions

» Disable Java & In Windows 10, the Edge browser does not support plug-ins and therefore will not run Java.

» Error Messages Switch to a different browser (Firefox or Internet Explorer 11) to run the Java plug-in. Select the
» Troubleshoot Java More Actions option located at the top right of the Edge browser and click on Open with Internet
» Other Help Explorer. More info

All Java Downloads

If you want to download
Java for another computer
or Operating System, click

the link below.
All Java Downloads
Select Language | About Java | Support | Developers | Feedback ORACLE

Privacy | Cookie Preferences | Terms of Use | Trademarks | Disciaimer




How to verify if your Java™ is up to date?

In Windows operating systems go to Control Panel ->Java (32-bit) -> General -> About

rAbuut Java | 3

o~

Java™ |
Standard Edition

Wersion 7 Update 141 [build 1.7.0 143-b31)
Copyright (¢} 2017, Oracle andfor s affilistes. Al rights reserved,

For more information about Java technology and to explore great Java
applications, visit http:{fwww.java.com

ORACLE




STEP 2: RUN Blackboard Collaborate™:

21 Start session via Firefox or Internet Explorer

Please check "always trust content from this publisher' and click "RUN"

Step 2 BEGINNING YOUR SESSION

Start Session »

Optionaily, you can pre-configure your computer and test your The application's digital signature cannot be verified.
audio using one of our Configuration Rooms prior to your session. H Tan

Please visit our "First time Users” section in the Support Portal to Do you want to run the appllcatlon.
view configuration rooms for Blackboard Collaborate web e =S e e e e e e e i
conferencing.

i Na Blackboard Collaborate
Note: When joining a Blackboard Collaborate web conferencing B g

session for the first fime you will see a Security Dialog. Biackboard Publisher: Blackboard Collaborate, Inc.
Collaborate web conferencing is asking for you to run this
application without a verification of its digital signature. Due to the 7] Biways st content from this publis

dynamic abilities of our software we are unable o sign certain
application files. Check "Always trust content from this

publisher” and click "Run".

") | Partof the application is missing a digital signature. Only run :
\!J you trust the origin of the application. [pti Inkattsion.

2.2 Login in to the session by entering your name:

Blackboard »
collaborate

Suppor§

Log In to Session

Please enter your name as you want it to appear in the session.

Web conferencing to go.

Gat the interaction you want on your
105 or Android mobile device.

DOWNLOAD THE FREEAPP TODAY >

Login 3>

©2001-2017 Blackboard Inc and its subsidiary companies. All rights reserved. (2u1. bbcollab.com)

Tarms Patice | Rulat of Con



2.3 Launch Blackboard Collaborate™ by opening Java™ Web Start Launcher (default):

Blackboard»

collaborate

Launching Blackboard Collaborate
Prase N Ciose IS witidow Lnbl yo are in yoor Blackboard Collatorate web onferent ng sassio
Prease note AT your browser setuily SAIMgs muay BaaCK 1M S84 from downioamng fMes 10 youl computer I 5o you wil teed 19 accept e downiogd
of these Ties

| Cpenng mertng mlp X
i
Yeu have chosen to opers
| Lig mectingjolp
winch is; JNLP File
frome hitpeufey T bbeollab com

| 'What should Frefos do with thit file?
@ Qpenwith  Jova(Th Web Start Lowscher (defai) »
) Save File

[ Do this putoematicably for faes e this hom now en.

24 Do you want to run this application? Click on RUN

Do you want to run this application?

( « Publisher: Blackboard Inc.
:5—:’, Locations: htips://euc1.bbcollab.com

Launched from downloaded JNLP file

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the locations and publisher above.

[[] bo not show this again for this app from the publisher above

i [hn ] et



2.5 Choose connection speed => Cable/DSL and click "OK"

Blackboard >
collaborate

Running starts....

Blackboard »
collaborate.

Version 12.6.8.73595-ga%619f5

- ” ;’ ’ VI . .

Loading...

2.6 Welcome to the Blackboard Collaborate™ session! ©
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For any questions or assistance concerning the us%: of the Blackboard Collaborate application we kindly refer to the
Technical Guide on Blackboard. For other information please do not hesitate to contact us by mail (europeaid-
training-it@ec.europa.eu) or telephone (+32-297.49.00).
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