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Outline
1. Bangladesh facts

2. DHIS2 and other HMIS software in Bangladesh

3. Data visualisation and public dashboards for 

decision making

4. Training of health managers and feedback on 

data quality 

5. Implications 

6. Challenges and way forward
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q 1,47,570 sq km

q 8 divisions, 64 districts , 
489 upazilas, 4553 unions

q City corporations: 11; 
Municipalities : 321

q Total population (2016):  
163 million

q Population density per 
sq.km : 1049

q Per capita GDP (2015) : 
US$ 1358.8

q Global Human Development 
Index (2015) : 139

Bangladesh facts
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Pluralistic Health System in Bangladesh
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DHIS2& other software: decision 
making tools

Attendance System

Complaint & 
Suggestions System
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Bangladesh
(Pop.  ~150 million)

Divisions (7)
Pop. 23 million)

Districts (64)
Pop.  2.5 million

Sub-districts 
(483)

Pop.  0.3 million

Unions (4,501)
Pop. 35,500

Wards 
(13,503)

Pop. 
12,000

Super-specialized Hospitals

Tertiary Hospital /
Medical College Hospital

District Hospital /
Medical College Hospital

Sub-district Hospital

Union Health Center (Day 
care)

Community Clinic (Day care)
Community Health Workers

About 600  
hospitals

About 19,000 
day-care 
facilities

About 
100,000 
health 
workforce

Internet 
connected
April 2009

13,000 community clinics

A  nation-wide system for online data collection

3,500
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Data collection in DHIS2 in Bangladesh

Fully	Using	DHIS2 Planned	to	use	DHIS2
Partially	Using	DHIS2 Not	yet	start	DHIS2
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Development of Health Data-Warehouse
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Innovative development of Public Web Portal
http://103.247.238.81/webportal/pages/index.php
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Real time Local Health 
Bulletin for 13,000+ 
facility

-Health bulletin for sub-district level 
monitoring
-Health bulletin for district level 
monitoring
-Health bulletin for divisional level 
monitoring
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Innovation of scoring health facilities for System 
Strengthening (HSS) 
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Dashboards: Newborn status in DHIS2
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Dashboards: Health-Workforce
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Dashboards: Biometric Attendance System
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Dashboards: Complain and suggestion system by citizen
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Dashboard: 24/7 call center: 16263
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Emergency Preparedness management by 
DHIS2

http://103.247.238.81/webportal/pages/flood.php
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Status report of Rohingya influx from Myanmar 
in Cox's Bazar 
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Support to develop DHIS2 e-Learning platform
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Capacity strengthening of Health Managers, Statisticians 
and IT focal for evidence use

ØMore than 700 personnel) in last two years
ØMonthly review meeting : divisional, District, and 

sub-district
ØNational Weekly meeting with Line directors 

through Skype calls
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Data visualization: how it helps managers

It is possible for health 
manager to examine

• Completeness of data

• Accuracy of data

• Monitor OP indicators

• Track own performances

• Find bottleneck

• Compare facilities

• Immediate action
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Data for action
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Immediate outcomes
q Dashboards improves accountability of health leaders for data-

driven decision making 

q Local Health Bulletin enhances review of program activities 
using data

q Online scoring of Health Facilities  enhances competition to 
improve services

q Training of Health Managers on data analysis and use of 
information improved data quality

q Rate of reporting improved from 60% to 95% in the last two 
years

q Regular analysis and feedback improved completeness and 
accuracy of data in the last two years 
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DGHS is on way to SDG monitoring 
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ØCulture of data use by health mangers and doctors 
are still poor

ØLack of staff ( stop-gap management)

Ø Cost to replacing and buying tablets, laptops and 
computers and pay for internet connection 

ØWeak supervision and M&E systems

ØFragmented data storage system by different 
institutions (DGHS & DGFP)

However, challenges still remain
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Recommendations 
Ø Ongoing capacity development activities should be 

continuing in  upcoming sector plan
Ø Basic statisticians need to be recruited
Ø Additional HR training to support statistician (Sr. 

staff nurse)
Ø Establishing accountability through reward, 

recognition & punishment
Ø Develop new module for  covering all heath programs

including Health Financing tracking
Ø There is need for change of mind set-up and change 

of culture particularly for top mangers 
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