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	DO NO HARM- Indicator Outputs
	Methods of verification

	#of reports of individuals feeling at risk (harassment, restrictions, security or abuse) as a result of the intervention

	Feedback and complaints mechanism
Focus group discussions
Observational monitoring visits – to main services/activities at different times 

	# of risk assessment updates conducted during the project period and shared with relevant coordination mechanisms and partners
	Initial risk assessment
Updated risk assessments
Minutes of meetings where updated assessments were shared/ discussed

	# of Services and/or facilities that are available in safe and accessible locations respecting the culture and customs of the community
	Reports from participatory sessions with communities to define area (accessibility) + cultural norms that might hinder access/ or do harm



	ACCOUNTABILITY - Indicator Outputs
	Methods of verification

	# of feedback/complaints received which have been timely acted upon (disaggregated by sex and age)
	Feedback and complaints mechanism 
Protocols for feedback and complaints – including communication pathways to ensure communities are aware of programming changes 

	# of programme activities that include feedback and communications mechanisms with the affected populations on planning, functioning and programming
	Communication campaign registry
Log/Register of complaints or feedback provided and acted upon
Mapping of feedback and communication mechanisms within the specific sectorial activities

	# of beneficiaries disaggregated by sex, age and diversity who report that complaint and feedback mechanisms are safe and accessible

	Complaints mechanism protocols
Complaint and feedback statistics
Access mapping and mitigation measures
Survey on complaints mechanism



	MEANINGFUL ACCESS -Indicator Outputs
	Methods of verification

	# of reports of barriers to accessing humanitarian services from individuals or communities
	Feedback and complaints mechanism
Focus group discussions
Observational monitoring visits – to main services at different times

	# of communities affected by a crisis that have access to the humanitarian assistance they need at the right time
	Assessment of needs 
Assessment of response
Focus group discussions or other methods of gathering responses from communities (during and post crisis)

	# of special measures put in place to ensure access to humanitarian aid by people with specific needs including age, gender and diversity.”
	Assessment reports including field collected data and analysis
Response typology implemented through analysis
Access analysis based on specific needs identified
Monitoring of specific needs identified and access



	PARTICIPATION - Indicator Outputs
	Methods of verification

	# of communities that can describe having participated in project design
	Reports from participatory indicator sessions
Plan for follow up of protection mainstreaming practices

	# of individuals that have improved their participation through enhanced knowledge on their rights,  and their entitlements.
	Reports from training / KAP survey
Random survey on rights and entitlements
Survey on use of knowledge (end of project)

	# of mechanisms set up to support and to ensure the participation of vulnerable groups, in the design and targeting and monitoring of interventions?
	Context specific analysis and definition of vulnerability
Reports from participatory 
Mapping of non-formal authority and decision-making mechanisms within different minorities or population groups that might play a role



OUTCOME INDICATORS (choose 1):
	Indicator Outputs
	

	% of  beneficiaries (disaggregated by sex, age and diversity) reporting that humanitarian assistance is delivered in a safe, accessible and participatory manner
	Initial definition of quality services for the sector (use of international guidelines)
Initial survey
Quality survey on services provided
Log/Register of complaints or feedback provided and acted upon

	% of activities that incorporate principles of meaningful access, safety and dignity through a community participatory approach
	Report of participatory consultation sessions
Review of activities – according to a defined and approved understanding 
Protocol for monitoring with the community members



Additional Indicator – Prevention of Sexual Exploitation and Abuse (PSEA)/ Code of Conduct
	Indicator Outputs
	Methods of verification

	% of humanitarian organizations and service providers that have in place mechanisms to prevent and respond to sexual exploitation and abuse by own staff
	Code of Conduct
Training logs – training on code of conduct
Reporting mechanism (documented)



