WEBINAR 7TH of December 2017


How to connect?

1. You will need a headset preferably with microphone (which is often integrated with the headset) to interact with the moderators and trainers. 
2. Follow the instructions in the "User Guide" in attachment to access the webinar (See attachment)
3. Click on the session link:  https://eu1.bbcollab.com/m.jnlp?sidCa=2014023&password=M.E6C8CC8F39997B4DFA16ED0F5F5E7B

How to present yourself during the session ?

4. Please use your full name and  your EUD and/or HQ unit in bracket  - Ex: Véronique LENA (DEVCO 05)

How to participate to Polls ?

5. Use the polling functionality during pools, choosing the appropriate answer from the list.

EU-Learn passport
If you want the webinar to appear on your EU-Learn passport subscribe through this link:
https://webgate.ec.europa.eu/ilp/pages/coursedescription.jsf?courseId=11381411&visibleMetadatas=registration-identifier,status,course-content-learning-form,skills,location,free-places,price&catalogId=10766321&templateId=11932024&employeeId=-1&programmeId=-1

If you have problems accessing the session
6. Install  Java version 7 or higher
7.  If the Java version is correct but the error persists, the build may have to be updated. The build reference suggested by the central IT services in Brussels ends in "b31" Additional information about Java and Blackboard can be found here: https://blackboard.secure.force.com/apex/publickbarticleview?id=kAB700000008P8m .
If you should experience any problem with connection or other issues, please send an e-mail to:   EuropeAid-OPSYS-USER-SUPPORT-COMMUNICATION@ec.europa.eu
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