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1. EXECUTIVE SUMMARY: KEY HIGHLIGHTS AND RECOMMENDATIONS
· Field visits to eastern Ukraine, GCA areas of Donestk with PIN (Bakmutskiy and Marinskiy Districts) and UNCHR (Novgorodske and Toretsk), along with meetings with WASH and Shelter/NFI Clusters and partners. Meetings with key WASH and Shelter stakeholders were held in Kiev, including, HLP Working Group (NRC and DRC), UNHCR, WASH Cluster, ICRC, OSCE, UNICEF and EU Delegation
· Continued support to punctual small-scale, emergency response interventions for conflict-affected water supply and wastewater systems, which focus on repairs and rehabilitation, no new construction nor re-construction;

· Focus on environmental contamination and risk to human impact is vital and linked partly to the activities by the WASH partners. It is important to have an increased focus on water quality testing and monitoring, specifically at the household level in all ECHO funded actions. The WASH Cluster is currently developing a guidance, which should be implemented by all WASH partners

· ECHO should explore the potential for future action, including advocacy, focused on Disaster Risk Reduction (DRR) and Disaster Preparedness (DP) to further address environmental containment and risks in conflict affected area of eastern Ukraine

· Continue support to light and medium category of shelter for emergency response, focused on conflict affected shelters, in hot-spot areas based on vulnerability ranking. The selection criteria should be based on a range of social-economic and protection factors, coupled with the shelter or condition. ECHO should work with partners to ensure that targeting and ranking/priorisation of households is conducted under a harmonised approach to ensure consistency for identifying and responding to those most vulnerable

· There is a strong need to improve integration of HLP and protection into existing Shelter programming. This includes clear referral mechanisms and potential for legal assistance (as required). Partners are not currently linking these aspects, with a residual caseload that requires a more focused case management approach to meet the needs of the household
· Timeliness and delivery mechanisms for winterisation activities has demonstrated a good improvement, with partners providing assistance in the early part of the 2017/2018 winter season. ECHO should encourage partners to start winterisation activities in September or October, to mitigate any potential risks associated with the supply chain and distribution for the 2018/2019 winter season
· For 2019 programming, ECHO should continue to provide support to punctual small-scale, emergency response interventions for conflict-affected water supply and wastewater systems in GCA and NGA. In GCA, shelter rehabilitations and repairs should be gradually phased out, shifting the focus to protection through a caseload management approach. Development of an Emergency Rapid Response Mechanism (ERRM) that maintains partners’ response capacity in GCA could also be considered.  In NGCA, shelter rehabilitations and repairs should be scaled up, with further integration of HLP, protection and referral mechanisms. Winterisation, including potential to pilot insulation activities in addition to NFI distributions, should remain a part of ECHO’s funded activities
2. BACKGROUND TO THE EVENT
The armed conflict that began in April 2014 continues to affect the population in eastern Ukraine. It has caused mass displacement, both within the country and across borders and continues to affect most of the population particularly those living on both sides of the ‘contact line’, subject to continuous ceasefire violations and a volatile security environment. Currently, there are 4.4 million people affected by the crisis, of whom 3.4 million require humanitarian assistance and protection. The shelling of urban areas and civilian infrastructure means that 60 percent of the people living along the 457 kilometre ‘contact line; are affected by regular shelling and almost 40 percent are affected daily. While humanitarian needs remain acute, the conflict has become a protracted crisis.
An estimated 3.4 million people in eastern Ukraine are in need of humanitarian assistance, with most of them living in the non-government controlled areas (NGCA). Additionally, the government has registered approximately 1.6 million people as internally displaced people (IDPs); half of whom are the elderly, and are being forced to make impossible choices between food, medicine, shelter, heating or their children’s education. Three years of continuous conflict in eastern Ukraine has resulted in disruption of critical infrastructure in settlements along the ‘contact line’, which is becoming the daily ‘normal’ for millions of people. Life-saving water and electricity installations have been subject to continuous interruption in 2017, affecting more than three million people on both sides of the ‘contact line’. Many of the multiple water pumping stations along the ‘contact line’, including the large Donetsk Filter Station (DFS), remain at the centre of hostilities.  Additionally, over 40,000 homes having some form of damage and approximately 25 per cent of IDPs in the government controlled areas (GCA) also have inadequate shelter, placing them at risk of further involuntary displacement. Damage to houses is reported daily, increasing the need for acute shelter interventions and adding to the backlog of more durable repairs, mainly light and medium. By October 2017, more than 772 houses were newly damaged, according to Shelter/NFI Cluster. At the same time, there is an absence of longer-term rehabilitation programmes. The protracted nature of the conflict and deepening socioeconomic problems has dramatically depleted people’s capacity to prepare and winterize their homes. Alarmingly, recent preliminary data indicates that nearly half of rural households and one-third of urban households in the GCAs of the two conflict-affected oblasts do not have adequate supplies for the winter. This is further exacerbated by continued hostilities near critical infrastructure, which has also resulted in damage to heating supply systems – as a knock-on effect – the collapse of the inter-dependent heating system may be inevitable, leading to increased humanitarian needs across areas of critical concern during winter months (where temperatures routinely drop to negative 25 degrees centigrade in winter). Disruptions to the centralised heating systems therefore amounts to a life-threatening risk to millions of people dependent on them for life sustaining warmth
. 
In 2018, ECHO aims to continue to support integrated interventions targeting urgent and life-saving humanitarian needs among the most affected and vulnerable populations along the ‘contact line’ in GCA and NGCA as well as beyond the ‘contact line’ in NGCA. As a result, the mission aims to provide technical support to evaluate funded actions with WASH and Shelter partners under the HIP 2017, along with update the WASH and Shelter strategy and operational framework to support proposal appraisal / funding decisions for the HIP 2018.  This includes a detailed briefing with the ECHO country team, highlighting updates of the humanitarian context and specifics on WASH and Shelter interventions in country to date. At the request of the country office and through meetings with key stakeholders, the mission also review at the issue of environmental risks in Donbass. The detailed Terms of Reference (ToR) for the mission is attached in Annex 1. 
The mission to Ukraine consisted of a field visit to eastern Ukraine, GCA areas of Donestk, with PIN in Bakhmutskiy district for WASH activities and Marinskiy Rayon for Shelter and winterisation activities and UNHCR in Novgorodske and Toretsk for shelter and winterisation, along with meetings with the WASH and Shelter / NFI Clusters and partners were held in Kramatorsk and Sloviansk. Meetings in Kiev were held with Housing, Land and Property (HLP) Working Group (NRC and DRC), UNHCR, WASH Cluster, ICRC, OSCE, UNICEF and EU. The detailed mission agenda is attached in Annex 2.
3. ISSUES DISCUSSED / KEY FINDINGS
Field Visit with PIN, Luganskoe Village and Mironovskiy Town, Bakhmutskiy District
PIN provided an overview of the type of WASH activities currently being supported in Bakhmutskiy District. The visit included one kindergarten and one water enterprise, where basic, emergency repairs were conducted to support repairs to water supply and wastewater services due to major damages incurred in 2014 and 2015 (with minor damages still occurring due to the on-going conflict). Both locations have received continuous WASH support by the partners since 2015. 
Kindergarten, Luganskoe Village

In 2015, the partner provided materials to support the rehabilitation of three toilets, including sinks, toilets and showers for approximately 50 children, ages one to seven years. In 2016, due to water shortages and cuts, the partner provided water trucking to the kindergarten to maintain good hygiene and sanitary conditions. In 2017, the partner has provided equipment for the heating system and plans to install a pump for the water supply system in the facility. The partner has worked in close collaboration with the kindergarten administration through in-kind donations, with the Local Council providing labour for the installation of materials and equipment provided. The kindergarten administration has demonstrated a high level of active participation and leadership, including development of a model design and layout of child-friendly WASH facilities of very high quality. It was recommended to the partner that a case study for WASH in schools should be based on this location.
Water Pumping Station, Mironovskiy Town

Damages caused by the conflict due coupled with the lack of O & M has resulted in the need for emergency interventions to key infrastructures to ensure continuous functionality, of which the partner has responded accordingly by providing inputs limited to that of equipment and materials support, coupled with technical supervision and oversight. In 2015 and 2016, the partner provided water pumping equipment, including two submersible pumps for boreholes (of 25 – 30 metres depth and capacity of 60 m3/hr); pipes and fittings for the water supply system; and equipment for solid waste collection and disposal, including collection vehicles (used). In 2017, the partner has provided additional water pumps and electromechanical equipment for the pumping station and plans to provide additional pumps, pipes and fittings for the wastewater system. The need for a stabiliser to further protection the submersible pumps in the two boreholes, as electrical cuts and surges are common, was cited as urgent. Water treatment is conducted daily using chlorine gas and an on-site water quality laboratory exists to test and monitor water quality. The support has resulted in daily water supply and wastewater provision for approximately 7,000 people, in addition to public institutions, i.e. health and education facilities. It was confirmed that approximately 60 percent of the population continues to pay for water supply and wastewater services
, with the Local Council covering all salaries and administration costs for workers. All works were carried out directly by the water enterprise responsible for service provision, which has a total of 60 employees, 12 of them dedicated to the water pumping station visited and the partners support focused solely on equipment and materials support coupled with technical supervision and oversight
.  
The partner’s intervention was felt to have stablised and restored the water supply, helping to achieve access to basic services on a regular basis, estimated at 14 hours per day (due to limited by power supply and electricity cuts). However, the wastewater system remains a grave concern, as currently, is only functioning an estimated 5 hours per day (due to power supply, electrical cuts and also damages). The water entreprise expressed the continued needs for additional equipment and materials support, particularly for the repair and upgrading of the wastewater system, power supply (i.e. generators are only back up supply and only relevant to conduct emergency repairs, a more permanent solution is required) and continued O & M and spare partners. 
Meeting with Sub-national WASH Cluster and partners (GCA and NGCA)
A meeting was held with the sub-national WASH Cluster Coordinator and WASH partners currently implementing activities in GCA and NGCA. This included participation by Triangle, UNICEF, PIN, IOM and ICRC. The discussion focused on a current update of the partners’ activities, along with challenges and issues to be addressed. Partner shared an overview of the type of activities currently supported, such as support to the repair and rehabilitation of water supply and wastewater systems, water trucking, water quality testing and monitoring, WASH in public institutions, distribution of hygiene NFIs and hygiene promotion. Most partners expressed general success in the GCA areas when working with local authorities and communities, however, did cite challenges when working in NGCA (with only a few being able to do so), due to the regulations put into place by the de-facto authorities i.e. accreditation. The partners’ also highlighted the need for more robust, medium to longer term funding to support activities that are able to achieve more sustainable and durable solutions, particularly in relation to the repair and rehabilitation of water supply and wastewater systems. The limitations of progress for this type of activity was well recognised, as cited to be highly dependent on Voda Donbassa and overshadowed by the broader issue of electrical supply, as cuts and shortages are common. 
Partners highlighted mainly challenges and concerns, including, a lack of focus on IDPs on both sides of the line of contact with emphasis being placed along the ‘buffer zone’; increase focus on water quality testing and monitoring is required to further support water supply delivery; inability to reduce water trucking, which is unsustainable as limited funding opportunities are available to put into place more sustainable and durable solutions; need for emergency WASH stocks; difficulty to maintain presence in ‘grey zone’ coupled with the need for more advocacy for ‘windows of silence’ to be able to conduct emergency repairs to water supply and wastewater systems. While some of the challenges and concerns are more complex to resolve, it was agreed that the WASH partners should develop a system for developing standby agreements with vendors and suppliers to support the concerns raised by partners for stocking and warehousing of emergency WASH supplies. Additionally, it was also agreed that a more robust advocacy plan, with well-defined messages and communication channels, is required to deal with broader issues related to access and presence (i.e. ‘windows of silence’), particularly to when emergency response is required. This will be raised at the national coordination level with the WASH Cluster in Kiev, as do have an established Advocacy Working Group. 
Field Visit with UNHCR, Novgorodske and Toretsk
UNHCR provided an overview of the type of winterisation and shelter activities currently being supported in Novgorodske and Toretsk. The visit included households that were provided with cash assistance for winterisation and shelter rehabilitation and repairs (light, medium, heavy and full reconstruction). 

Cash Assistance for Winterisation 
In Novgorodske, 155 households were provided with winterisation activities through unrestricted cash assistance with support from UNCHR’s local partner, PROLISKA. Two households were visited, located directly on the ‘contact line’ (and just beyond a military checkpoint), that received a cash grant of 7,800 UAH to purchase firewood. Households were accessed by the PROLISKA based on a list provided by the Local Council. PROSEC verified eligibility of households based on a criteria which included social-economic and protection. 

In the first household visited, an elderly couple, the cash assistance was spent on 40 bags of coal (approximately 50 kgs each) at a cost of 3,600 UAH and 5 m3 of firewood at a cost of 3,000 UAH. The household estimated that it was sufficient to support heating needs for approximately three to four months. The household was accessed in December 2017 and the cash assistance was distributed, via the local post office in January 2018. The household felt that the assistance was appropriate and were satisfied with the time period between being assessed and provision of the cash grant, along with delivery modality, as the local post office is near their house. The main issue cited was the duration of the coal and firewood, as quality is not enough to cover the entire winter period of six months. Additionally, the household encountered issues with locating a supplier that was willing to deliver to their location due to the proximity to the ‘contact line’ and military checkpoint. The household also shared that without this assistance, that there were limited options for heating of their homes, as gas subsidies have been reduced and would have resulted in the use of additional clothing and concentration of daily activities to confined space in their house. It also appeared that the household was aware of the role that PROLISKA and were clear on the assistance to be provided and how to contact the local partner in case of any additional needs or concerns. 
In the second household visited, an elderly couple with visible disabilities, the cash assistance was spent on 5 m3 of firewood and medicine. The household estimated that it was sufficient to support heating needs for a few months. The household was also assessed in December 2017 and the cash assistance was distributed, by delivery from the local post office in January 2018. The household was in a dire condition due to a damaged roof, incurred in 2015, that has resulted in unsafe and unhealthy living conditions, due to the high level of leaks and deterioration of the roof (internal and external). Thus, the assistance was not adequate to meet the overall protection needs required by the household. Despite the cash assistance being able to support the household in purchasing firewood, the overall living condition, particularly that of the collapsing roof, was so deteriorated that the efficiency any heating the house was minimal due to the lack of insulation. It was discussed with UNHCR and PROLISKA that this household constituted a broader protection response and recommended that funds should be allocated immediately to repair the roof and improve the overall living conditions. It was cited that despite the risk of additional shelling, as is the first house located directly on the ‘contact line’, that the protection risks were significantly high and warranted an immediate response. This requires further follow up with UNHCR.  
Following the field visit, a discussion with PROLISKA highlighted the scope and scale of their work in the district, along with demonstrated the level of their capacity. It appears that UNHCR and PROLISKA have a good working relationship and that PROLISKA has a good level of community access, engagement and acceptance, mainly due to the fact that the team members are from the areas of interventions and live in the catchment area of the ‘contact line’. Despite a limited number of human resources, the team at the sub-office consists of four programme staff and two drivers; the partner appears to have a good capacity to implement programmes in a timely and qualitative manner. 
Shelter Rehabilitation and Repairs for Individual Houses

In Toretsk, two households that had benefited from shelter repairs and rehabilitation were visited for individual houses, one that received medium repairs and another that received a full reconstruction, with support from UNCHR’s partner, PIN. Households were assessed by PIN based on a list provided by the Local Council. PIN verified eligibility of households based on a criteria which included social-economic, protection and shelter condition. A total of 202 households have been provided with light (28, including two multi-story buildings); medium (68); heavy (100) and full reconstruction (7) in the area of intervention in 2017
. All repairs were conducted with in-kind material support through the use of local construction brigades and contractors, with technical supervision and oversight provided by PIN.  
In the first household visited, an elderly woman, the partner replaced a total of four pieces of corrugated metal sheets to repair the damaged roof. The work was conducted by a local contractor and was completed within one day. The household felt that the assistance was appropriate and was satisfied with the quality and timeliness of the completed works. However, the household cited that the repair was not complete due to missing two pieces of corrugated metal sheets to repair in full the damaged roof – this was due to the ‘one room’ approach recommended by the Shelter/NFI Cluster
. It also appeared that the household was aware of the role that PIN played and was clear on the assistance to be provided and how to contact the implementing partner in case of any additional needs or concerns (via her daughter, whom acted as a focal point for PIN in the community). The household showed the documents signed that outlined the completed works, which were in line with what had been discussed. The household also confirmed post distribution monitoring (PDM) being conducted by the partner via telephone following the works being completed.  

In the second household visited, an elderly woman, the partner provided a full reconstruction for a completely destroyed house. The destruction occurred in 2015 and PIN provided an assessment in early 2017, based on the individual reaching out to PIN directly via the Local Council. The work was completed by a contractor over a nine month period, from April to December 2017. The household felt that the assistance was appropriate and was satisfied with the quality and timeliness of the completed works. However, the household cited that the repair was not complete due to an incomplete bathroom (missing a sink and connection to water supply and wastewater evacuation) and foundation lacking finishing in a small area on one side of the house. It also appeared that the household was aware of the role that PIN played and was clear on the assistance to be provided and how to contact the implementing partner in case of any additional needs or concerns. The household showed the documents signed that outlined the completed works, which were in line with what had been discussed, however, the reason for the issues raised were not clear. The household also confirmed PDM being conducted by the partner in person following the works being completed.  It was recommended to UNHCR to follow up this case with PIN directly, along with ECHO having a discussion with PIN, as their funded partner as well. 

It is important to note, that the following day, ECHO discussed this issues directly with PIN and it appears that one-time 25,000 UAH cash assistance was provided to the household to facilitate the cost of connecting water supply and wastewater services to the house (as previously this location was not connected to these services). This was not cited in the documents that were signed by all partners and it was recommended that this be clarified with the household and that an amendment to the original agreement should be carried out to ensure full transparency and accountability. This requires additional follow up with UNHCR.

For winterisation, it was good to see that based on challenges faced
 during last year’s winterisation response, that UNHCR has adjusted its’ delivery modality to improve timeliness and quality of the response. For the shelter rehabilitation and repairs, the works conducted were technically sound and adhered to minimum standards for quality assurance (based on visual observation of finished works), even despite the issues raised by the beneficiaries for. However, there is no demonstrated link to HLP and/or protection in the Shelter programming by the partner. Furthermore, the Shelter response lacks a clearly articulated referral mechanism for protection. Thus, there is a need to improve integration of HLP and protection into the Shelter programming by the partner. This includes clear referral mechanisms and potential for legal assistance (as required). Additionally, it is important to note that the field visit coupled with the report on progress / achievements provided by UNHCR, dated 1st March 2018, demonstrates quantitative outputs for winterisation and shelter rehabilitation and repairs activities but lacks information on qualitative aspects on distributed items, i.e. results of PDM in relation to appropriateness and beneficiary satisfaction. It is recommended that this be followed up with the partner at Final Reporting stage.
Meeting with Shelter/NFI Cluster and partners (GCA and NGCA)
A meeting was held with the Shelter/NFI Cluster Coordinator and Shelter/NFI partners currently implementing activities in GCA and NGCA. This included participation by UNHCR, IOM, CARITAS, NRC, PIN and DRC. The discussion focused on a current update of the partners’ activities, along with challenges and issues to be addressed. Partner shared an overview of the type of activities currently supported, such as support to the damage assessments, shelter rehabilitation and repairs of individual houses, multi-story building and social institutions, distribution of NFIs, winterisation and HLP and legal assistance. Most partners expressed general success in the GCA areas when working with local authorities and communities, however, did cite challenges when working in NGCA (with only a few being able to do so), due to the regulations put into place by the de-facto authorities i.e. accreditation. The partners’ also highlighted the need for more robust, medium to longer term funding to support activities that are able to achieve more sustainable and durable solutions, particularly in relation to the shelter rehabilitation and repairs of individual houses in NGA. Partners confirmed the use of social-economic, protection and condition of shelter being used as part of the selection criteria to target households. Partners also confirmed mixed method approach for conducting shelter rehabilitation and repairs for light, medium, heavy and full reconstruction, including cash grants (i.e. ‘self-help’ approach), in-kind material distributions and use of local construction brigades and/or contractors, depending on the category type and severity of damages. All partners confirmed technical supervision and oversight by their teams to support both cash grants and/or in-kind assistance. 

Partners highlighted mainly challenges and concerns particularly related to the validity of data available in the damage assessments database to support programming planning and implementation in GCA and NGCA, need to increase focus on winterisation activities, particularly as accessibility to gas and electricity decrease and prices increase; need for more sustainable and durable solutions, particularly for winterisation activities i.e. type of fuel, provision of insulation to increase heating efficiency and decrease fuel usage and increase focus on how to reach the most vulnerable (assumed to be in NGCA). 

It is important to note that the Shelter/NFI Cluster was not still not clear of the actual targets for shelter rehabilitation and repairs in GCA and NGCA, despite the fact that partners continuously conduct damage assessments. It was cited that the approximate target for 2018 for GCA is 1,000 – 1,500 houses and that in NGCA that the needs could be as high as 20,000 houses and 10,000 multi-story buildings (this is estimated to require three to five years’ to address the need). One of the main goals for the coordination mechanism in 2018 is to update the damage assessment database to ensure exact figures for shelter rehabilitations and repairs.

The Humanitarian Country Team (HCT) has decided to aim for a transition of the Shelter/NFI Cluster by humanitarian actors i.e. UNHCR to remain as part of the sector leadership in coordination with a national body. At present, the plan is to discontinue support for the dedicated Shelter/NFI Cluster Coordinator by mid-2018. It is not yet clear which government and/or other coordination-and-response mechanism would be likely to take up the leadership for the Shelter/NFI sector, however, one potential option could be that of the Ministry of Temporarily Occupied Territories and IDPs (MTOT). It is important to note that UNCHR has committed to maintaining sectoral leadership in Shelter/NFI at field level
. 

While not directly discussed during the meeting, it is important to note the limited demonstrated links to HLP and/or protection in the Shelter programming by partners. The Shelter response lacks a clearly articulated referral mechanism for protection. Thus, there is a need to improve integration of HLP and protection into the Shelter programming by the partner. This includes clear referral mechanisms and potential for legal assistance (as required). This requires closer collaboration between the Shelter/NFI Cluster and HLP Working Group (under the Protection Cluster) to further promote integrated Shelter and Protection programming. 
Field Visit with PIN, Marinskiy Rayon
PIN provided an overview of the type of winterisation and shelter activities currently being supported in Marinskiy Rayon. The visit included households that were provided with shelter rehabilitation and repairs (light and medium) and in-kind support for winterisation. 

Shelter: Rehabilitation and repairs to war-damaged individual houses (conditional cash grants and in-kind)
In Pervomaiskoe Village, two households that had benefited from shelter rehabilitation and repairs were visited for individual houses, one that received medium repairs and another that light repairs. Households were assessed by PIN based on a list provided by the Local Council. PIN verified eligibility of households based on a criteria which included social-economic, protection and shelter condition. A total of 178 households have been provided with light (50) and medium (128) in the area of intervention in 2017
. All light repairs were conducted through conditional cash grants, with technical supervision and oversight provided by PIN. All medium repairs were conducted with in-kind material support and using local construction brigades (with cash grants paid to the household to cover labour), with technical supervision and oversight provided by PIN. It is important to note that the local construction brigades provide an ‘unofficial’ one year warranty to guarantee all completed works. 
In the first household visited, an elderly woman with her daughter and grandson, the partner provided a medium repair of the damaged roof. The partner assessed the damages in February 2017 and the works were conducted in August 2017
 through in-kind materials distributions and cash grant to pay for labour. The work was conducted by a local construction brigade and was completed within one day, with technical supervision by PIN’s team. The household felt that the assistance was appropriate and was satisfied with the quality and timeliness of the completed works. It also appeared that the household was aware of the role that PIN played and were clear on the assistance to be provided and how to contact the partner in case of any additional needs or concerns. The household confirmed PDM being conducted by the partner via telephone following the works being completed.  

In the second household visited, an elderly woman and her husband, the partner provided a light repair of the damaged roof. The partner assessed the damages in early 2017
 and a cash grant of 10,000 UAH was provided. The work was conducted by a local construction brigade recommended by PIN and was completed within two days. It appears that PIN carried out technical supervision to ensure quality of works and adherence to the BoQ (developed by PIN’s technical team). The household used all the funds for the roof repair, with only 150 UAH remaining after paying for materials and labour. The household felt that the assistance was appropriate and was satisfied with the quality and timeliness of the completed works. It also appeared that the household was aware of the role that PIN played and were clear on the assistance to be provided and how to contact the partner in case of any additional needs or concerns. The household confirmed PDM being conducted by the partner via telephone within one week of the works being completed.  

Durable Winterisation: Installation of solid fuel furnaces and provision of fuel

In Mariinka, two households that had benefited from durable winterisation were visited; this included the provision and installation of solid fuel furnaces
, with a one year warranty by the supplier and in-kind distribution of 6 m3 firewood. Households were assessed by PIN based on a list provided by the Local Council. PIN verified eligibility of households based on a criteria which included social-economic, protection and winterisation condition. A total of 100 households have been provided with this assistance in the area of intervention in 2017.

The first household visited, an elderly woman, has been without gas for three years due to the rupture of the system. PIN provided the solid fuel furnaces and fuel in November 2017, including technical supervision and oversight of the installation by the supplier. The household felt that the assistance was appropriate and was satisfied with the timeliness of the distribution and quality of the solid fuel furnaces, finding the furnace easy to use and operate. The household did highlight concern that the amount of firewood provided was not sufficient and thus, was complementing this assistance by purchasing coal (considered of poor quality). It also appeared that the household was aware of the role that PIN played and were clear on the assistance to be provided and how to contact the partner in case of any additional needs or concerns. The household could not remember if PDM had been conducted by PIN following installation of the fuel furnace and fuel provision.
The second household visited, an elderly woman and her husband with chronic illnesses, has been without gas for three years due to the rupture of the system. PIN provided the solid fuel furnaces and fuel in October 2017, including technical supervision and oversight of the installation by the supplier. The household felt that the assistance was appropriate and was satisfied with the timeliness of the distribution and quality of the solid fuel furnaces, finding the furnace easy to use and operate. It also appeared that the household was aware of the role that PIN played and were clear on the assistance to be provided and how to contact the partner in case of any additional needs or concerns. The household confirmed follow up by PIN following the installation of the fuel furnace and fuel provision but could not remember when exactly this occurred.

For the shelter rehabilitation and repairs, the works conducted were technically sound and adhered to minimum standards for quality assurance (based on visual observation of finished works). However, there is no demonstrated link to HLP and/or protection in the Shelter programming by the partner. Furthermore, the Shelter response lacks a clearly articulated referral mechanism for protection. Thus, there is a need to improve integration of HLP and protection into the Shelter programming by the partner. This includes clear referral mechanisms and potential for legal assistance (as required). Additionally, it is important to note that the field visit coupled with the report on progress / achievements provided by PIN, dated 1st March 2018, demonstrates quantitative outputs for the durable winterisation and shelter repair (conditional cash grants and in-kind) activities but lacks information on qualitative aspects on distributed items, i.e. results of PDM in relation to appropriateness and beneficiary satisfaction. It is recommended that this be followed up with the partner at Final Reporting stage.
Meeting with NRC / DRC

A meeting was held with the NRC, the HLP Working Lead, supported by DRC to provide an update on relevant HLP and legal assistance issues. In the recent months, as series of new legislation has been established, including, an amendment to Article 4 that allows provision of affordable housing of 50% to support costs for affordable housing construction and/or reduced-interest mortgage loan to IDPs
 and Resolution 4227 which provides assistance to IDPs for temporary housing
. This was cited in relation to recent findings, that only 7% of IDPS can access affordable housing without any assistance, meaning that 93% of the IDP population is not able to access safe and dignified shelter options. A recent fund has been made available to support access to affordable housing by KfW Germany for IDPs in GCA. The fund will allocate 20 million USD to support housing.

It was also shared that Shelter partners are not systematically including HLP issues as part of their humanitarian shelter response and does require further collaboration between the Shelter/NFI Cluster and HLP Working Group (under the Protection Cluster)
. Additionally, referral mechanisms have yet to be clearly established between the Shelter, HLP and Protection partners, to address any issues related to HLP, legal assistance and/or protection that may arise during a shelter response. The HLP Working Group has also produced a series of technical briefs and guidance documents on the subject and will continue to share with all relevant stakeholders.
Meeting with UNHCR
A meeting was held with UNCHR, Deputy Representative to provide feedback on the field visit, along with an update on the Shelter and Protection programming. Discussion regarding shelter rehabilitations and repairs, along with winterisation activities that require a broader protection response were discussed, as during the field visit one specific example came to light. UNHCR stated that they are not able to take on a case management approach for these type of cases, due to limited human resources and lack of capacity of their implementing partner. Furthermore, UNHCR also cited potential consideration to support voluntary relocation programmes, as a solution to addressing needs and risks for those living in along the line of contact, citing return on investment as a main driver for potentially supporting this approach
 (i.e. based on UNHCR’s cost comparison it is more economically viable to purchase an uninhabited house at 3,000 USD rather than rehabilitate and repair shelter, heavy category, at 5,000 – 8,000 USD). While this approach may be more economically viable, ECHO raised the issue of willingness of the population to relocation that could be one of the main challenges to this type of programming. Additionally, a discussion regarding the potential to utilise the damage assessment database as a starting point for documentation/registration purposes to support compensation and restitution for damages incurred by the conflict. UNHCR was reluctant to this, as shared that the database has already been put forward to the government and was not well received, as deemed not ‘fit for purpose’. However, it appears that there has not been any further step taken to facilitate collaboration between Shelter Cluster and HLP Working, along with their partners to improve the quality of the database in line with the legal framework to document damages. The transition of the Shelter/NFI Cluster was also discussed, with UNHCR sharing limited concerns that shelter coordination will be impacted by this transition. UNHCR remains committed to supporting coordination, less formally and will continue to provide leadership in the Shelter sector through on-going programming and technical expertise.
WASH Cluster Meeting

ECHO participated in the monthly WASH Cluster meeting with implementing activities in GCA and NGCA. This included participation by REACH, PUI, OHCHR, PAH, ADRA, UNICEF, PIN, IOM and ICRC. The meeting focused on a review of last meetings action points, current update of the partners’ and WASH Cluster activities and updates from the Advocacy and Hygiene Promotion Working Group
. The WASH Cluster is also in the process of finalising standardised lists for hygiene kit content for different target groups, including family / household kits, baby kits, PSN kits, adult kits and institutional kits. Input has been provided by all WASH partners and discussions with Protection Cluster and HelpAge has also contributed to the determination of kit content. The WASH Cluster is also in the process of finalising guidance on water quality, with an increased focus on testing and monitoring at the household level, as not a standardised practice amongst WASH partners to date. Additionally, the WASH Cluster will be participating in a multi-sectoral needs assessment and is in the process of developing the questionnaire. ECHO provided a brief update of programming priorities for 2018, including, increased focus on support to NGCA, importance of water quality testing and monitoring at household levels, potential to support emergency stocks. 

It is important to highlight that the Advocacy Working Group is currently developing an animated infographic regarding International Humanitarian Law (IHL) violations and critical WASH infrastructure that will be released on 22nd March (World Water Day). Additionally, the WASH Cluster continues to monitor and report incidents to critical WASH infrastructure. During the course of the field mission, over a period of 8 days, 4 incidents have been reported including safety of the water treatment workers at the Donetsk Water Treatment plant and with a shooting narrowly avoiding a serious incident with a bus of 30 workers. The Humanitarian Coordinator for Ukraine issued a statement on 14th March
.
Meeting with ICRC
A meeting was held with ICRC, WATHAB  Delegate, Deputy Head of Delegation and Weapon and Environment Contamination (WEC) Delegate to provide an update on WATHAB activities, along with information  on environmental contamination and risks assessments in eastern Ukraine related to water supply and resources. For WATHAB, shelter rehabilitation and repairs continue to focus on distribution of emergency kits, support to ‘quick fixes’ (light) and medium, heavy and full reconstruction categories. Additionally, continued support for the rehabilitation and repairs of water supply and waste water systems through equipment and material support, such as pipes, fitting, pumps, water treatment chemicals etc. are supplied to water utilities in operating in GCA and NGCA, such as Voda Donbassa. ICRC also provides WASH and Shelter support in social institutions, such as health and educational facilities. For environmental contamination and risks assessments, ICRC is currently focusing on GCA through mapping of hazardous sites, risky locations and critical infrastructure; strengthening of contingency and preparedness planning; provision of technical advice, training and capacity building support to local authorities and civil protection actors and plans and facilitation of increased dialogue with actors in NGCA. Some of the main risks identified are contamination of water sources due to stagnant water in non-functional mines; increased buildup of methane gas due to pressure from groundwater sources; risky locations such as chlorine gas stocks and ammonia pipelines. ICRC plans to continue this type of work and has yet to determine when findings can be shared with relevant stakeholders.
Meeting with OSCE
A meeting was held with OSCE, National Project Officer to discuss the key findings and recommendations of the recently released ‘Environmental Assessment and Recovery Priorities for Eastern Ukraine’ study. The study was based on a desk review of existing studies and field studies, including soil samples, to better understand the risks to the environment, mainly focused on GCA.  The study has been able to put forward recommendations that require support in the short-term, medium-term and long-term. Key findings from the study centre on challenges related to gaps in information and data, particularly from NGCA, due to restricted access and effective measures to be taken to decrease ecological hazards, many which are residual and not directly related to the conflict. OSCE has been working closely with the Ministry of Ecology and Natural Resources on both of these issues and in the process of developing an information management system that would provide existing data stock for to the public domain. 
Meeting with UNICEF

A meeting was held with UNICEF, Chief of WASH, to discuss the environmental contamination and risks assessments in eastern Ukraine related to water supply and resources. UNICEF has recently released ‘Draft Risks Assessment V2 for Voda Donbass Water System’ and plans to use available funding, 14 million USD from KfW Germany, to respond to the immediate needs and priorities in GCA. This will include rehabilitation and repair of water supply and waste water systems; provision of equipment and materials, including, pipes, fitting, pumps, water treatment chemicals; training and capacity building of technical staff; advocacy with utilities in both GCA and NGCA on management and tariff regulation and governance. UNICEF also identifies with the need to respond to the issue of environmental contamination and risks highlighted in recent studies and are currently coordinating with other WASH partners, such as ICRC to do so. This includes safety measures for stocking of chlorine gas; stagnant water in non-functional mines; protection of critical infrastructure and safety of workers; monitoring of contamination levels in ground and surface water; updating of existing Integrated Water Resource Management (IWRM) strategy; conducting a hydrogeological study
 and environmental impact assessments to better understand the impact on environmental contamination to water supplies as it relates to human health and well-being and improving solid waste management and disposal, along with increasing potential for recycling. 
Meeting with regarding Joint Humanitarian Development Framework (JHDF) with ICSP Programme Manager
A meeting was held with the Instrument contributing to Stability and Peace to discuss the updates on the JHDF. ECHO also discussed the links between the damage assessment database and potential use to support compensation and restitution as a first step towards documentation/registration. ECHO expressed the need for coordination between Shelter/NFI Cluster and HLP Working Group (under the Protection Cluster) to strengthen existing data to ensure that the database can be utilised within the legal framework that supports compensation and restitution. Additionally, key findings and recommendations from environmental contamination and risks assessment studies were discussed, particularly that of chlorine gas stocks, stagnant water in non-functional mines; increased buildup of methane gas due to pressure from groundwater sources; increased contamination of ground and surface water. ECHO also expressed the potential to explore future action, including advocacy and fund allocation focused on Disaster Risk Reduction (DRR) and Disaster Preparedness (DP). Cluster coordination and transitioning of the Shelter/NFI Cluster were also briefly mentioned. 
Environmental Contamination and Risk Assessment Studies
To date, there have been a number of distinct environmental studies and one risk assessment of water supply conducted in eastern Ukraine. This includes:
· OCHA supported and Swiss-funded ‘Environmental Advisory – Donbass Region Mission Report’ conducted by SDC Environmental / DRR Experts in July 2017

· Centre for Humanitarian Dialogue, supported by Canada ‘Ecological Threats in Donbass, Ukraine: Assessment of Ecological Hazards in Donbas impacted by the armed conflict in eastern Ukraine’ in 2017 

· OSCE supported ‘Environmental Assessment ad Recovery Priorities for Eastern Ukraine’ in February 2018

· UNICEF supported ‘Draft Risks Assessment V2 for Voda Donbass Water System’ in May 2017
The key findings and recommendations of these studies vary, however, focus broadly on the identification of hazardous sites, risky locations and critical infrastructure; strengthening of contingency and preparedness planning; provision of technical advice, training and capacity building support to local authorities and civil protection actors. Additionally risks such as chlorine gas stocks, stagnant water in non-functional mines; increased buildup of methane gas due to press ure from groundwater sources; increased contamination of ground and surface water have all been identified. Recommendations also highlight the need to support additional risk assessment studies; provide continuous monitoring of the situation and improve information exchange and data sharing.
4. EXPERT’S RECOMMENDATIONS 
The continued crisis in Ukraine provides a strong example of the complexity of a protracted humanitarian crisis. ECHO remains one of the main donors, actively committed to supporting access to lifesaving assistance, including in the WASH and Shelter sectors (including winterisation) for those affected by the conflict, with an increased focus those living in NGCA. Globally, the WASH and Shelter assistance delivered by ECHO-funded partners continues to meet minimum standards and quality benchmarks for humanitarian assistance. However, certain aspects of the more detailed technical aspects, additional guidance and capacity building amongst partners, in collaboration with the coordination mechanisms representing the WASH and Shelter sectors, is still required and based on the key findings, the following points are recommended for follow up:

WASH 

· Continued support to punctual small-scale, emergency response interventions for conflict-affected water supply and wastewater systems, which focus on repairs and rehabilitation, no new construction nor re-construction;
· Advocate for the WASH Cluster and partners to conduct risk assessments focused on the impact of the conflict on the water and wastewater systems. This requires a hydrological study to be conducted (potentially based on already existing data); 
· Sustain ongoing advocacy efforts for ‘windows of silence’ and safety of utility workers supporting rehabilitations and repairs to critical infrastructure should be continued under a common approach by the WASH and Protection Cluster, with support from ECHO. Along with a consorted effort to further integrated mine action awareness and education in the WASH sector – this should also coordinated by the WASH and Protection Clusters through a common approach;
· Focus on environmental contamination and risk to human impact is vital and linked partly to the activities by the WASH partners. It is important to have an increased focus on water quality testing and monitoring, specifically at the household level in all ECHO funded actions. The WASH Cluster is currently developing a guidance, which should be implemented by all WASH partners
· ECHO should explore the potential for future action, including advocacy, focused on Disaster Risk Reduction (DRR) and Disaster Preparedness (DP) to further address environmental containment and risks in conflict affected area of eastern Ukraine
Shelter and NFIs (winterisation)
· Continue support to light and medium category of shelter for emergency response, focused on conflict affected shelters, in hot-spot areas based on vulnerability ranking. The selection criteria should be based on a range of social-economic and protection factors, coupled with the shelter or condition. ECHO should work with partners to ensure that targeting and ranking/priorisation of households is conducted under a harmonised approach to ensure consistency for identifying and responding to those most vulnerable
· Continued follow up with the Shelter/NFI Cluster and partners to ensure that the existing damage assessment database for shelter rehabilitation and repairs is updated for GCA and NGCA. Currently, the exact figures for damages in both GCA and NGCA required further verification to better understand the scope, scale and size of shelter damages and needs
· Advocate for better collaboration between the Shelter/NFI Cluster and HLP Working Group (under the Protection Cluster) to better link the damage assessment database as a first step in documentation/registration of damages as it relates to compensation and restitution. To date, there has been limited coordination and the robust of the damage assessment database to encompass the legal framework surrounding HLP is required. Within the framework of the JHDF approach, this could be a viable opportunity for future action to link humanitarian actions to longer term development 
· ECHO should work with partners, along with the Shelter/NFI Cluster, to ensure quality assurance of the shelter rehabilitations and repairs being implemented, particularly when working with local construction brigades and/or contractors. This requires a standardised approach to the documentation of completion of works and warranty period for works completed

· There is a strong need to improve integration of HLP and protection into existing Shelter programming. This includes clear referral mechanisms and potential for legal assistance (as required). Partners are not currently linking these aspects, with a residual caseload that requires a more focused case management approach to meet the needs of the household
· The upcoming transition of the Shelter / NFI Cluster requires continued monitoring to better understand the planning and how handover will occur. To date, this is not yet entirely clear and requires an update of the existing strategy produced in 2016

· Timeliness and delivery mechanisms for winterisation activities has demonstrated a good improvement, with partners providing assistance in the months of November to January during the 2017/2018 winter season. This should be further improved for the 2018/2019 winter season, as most partners procuring in bulk coal, firewood and/or briquette during the summer months (due to lower prices), ECHO should encourage partners to start winterisation activities in September or October, to mitigate any potential risks associated with the supply chain and distribution
· Ensure provision of Post Distribution Monitoring (PDM) reports for all shelter and NFI (winterisation) related activities, in relation to appropriateness and beneficiary satisfaction. A protocol should be developed and standardised, based on a well-defined methodology (i.e. sampling, frequency), common indicators to be measured and agreed upon data analysis and representation plan for all ECHO funded partners 
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	Reporting:

· Mission report to be completed by 17th March;

· Circulation of report: ECHO BRX B3 and B1/C1, CO Kiev, RO Amman, TCs/GSEs.
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	Sunday, 04 March

	Time
	Description
	Location/Details

	17:35
	 Arrival of Monica to Kiev
	Transfer to the Hotel Opera

	Monday, 05 March

	05:45
	 Transfer from the Hotel Opera to Railway station
	Pick up by ECHO car

	06:20 – 12:20
	 Train to Slovyansk
	

	12:20 – 14:00
	 Transfer to Luganske village (Bakmutskiy District)
	Contact person:

Dasha Kusntetsova:  0506380886

PIN vehicle

	14:00 – 14:25
	 Visiting kindergarten to review installed heating boiler
	Luganskoe village (Bakmutskiy District)

	14:25 – 14:45
	 Transfer to Mironovskiy town (Bakhmutskiy District)
	PIN vehicle

	14:45 – 15:15
	 Visit water pumping station supported by PIN
	Mironovskiy town (Bakhmutskiy District)

	15:30 – 17:00
	 Transfer to Kramatorsk UN Compound 
	 PIN vehicle

	17:00 – 18:15
	 Meeting with WaSH partners
	 UN Compound in Kramatorsk

	18:15 – 18:45
	 Transfer to Sloviansk
	 PIN vehicle

	
	
	 Overnight stay in the Hotel Ukraina

	Tuesday, 06 March

	08:00 – 08:30


	 Breakfast
	Bootleger restaurant

	08:30 – 10:30
	 Transfer from Slovyansk to Novgorodske
	Contact person: 

Denys Davidov: 0994194722
UNHCR vehicle

	10:30 – 12:00
	 Visiting UNHCR IPA cash/Winterization/NFI beneficiaries (3 HHs)
	Novgorodske

	12:00 – 12:20
	 Transfer from Novgorodske to Toretsk
	UNHCR vehicles

	12:20 - 13:20 
	 Visiting the NGO “Proliska” Office in Toretsk; Quick sandwiches/snacks lunch
	Toretsk

	13:20 – 13:45
	 Transfer from Toretsk to Kurdiumivka
	UNHCR vehicles

	13:45 – 15:15
	 Home visit to UNHCR Shelter/NFI beneficiaries (2-3 HHs)
	Kurdiumivka

	15:15 – 16:45
	 Transfer to Slovyansk
	UNHCR vehicles

	17:00 – 18:00
	 Meeting with Shelter/NFI partners: ADRA, PIN, NRC, DRC, IOM, Proliska, UNHCR etc.
	UNHCR Office Sloviansk

	
	
	 Overnight stay in the Hotel Ukraine in Sloviansk

	Wednesday, 07 March

	08:00 – 10:30
	 Travel to Pervomaiskoe village (Marinskiy Rayon)
	PIN vehicle

	10:30 – 11:30
	 Home visits to beneficiaries of medium repairs and cash grants
	Pervomaiskoe village (Marinskiy Rayon)

	11:30 – 12:30
	 Travel to Mariinka (Marinkskiy Rayon)
	PIN vehicle

	12:30 – 13:30
	 2 home visits of winterization activity (stoves & firewood)
	Mariinka (Marinkskiy Rayon)

	13:30 – 16:15
	 Return to Konstantinovka
	PIN vehicle

	16:29 – 23:58
	 Trip by Intercity train to Kiev
	

	Thursday, 08 March

	
	Work from hotel 

Day-off in ECHO Kiev office
	Hotel Opera

	Friday, 09 March

	
	Work at ECHO office on project proposals
	ECHO office


	Monday, 12 March

	Monica
	Anne-Sophie

	Time
	Description
	Location
	Time
	Description
	Location

	09:30 – 10:30
	Joint meeting with NRC and DRC on HLP
	ECHO office (101 Volodymyrska Str)

	11:00 – 12:00
	UNHCR (to discuss the strategy)
	UNHCR Office 

(16 Lavrska Str)

	15:00 – 17:30
	WaSH Cluster Meeting + UNICEF
	OCHA office (28 Instytutska Str)
	12:00 – 13:00
	Protection Cluster
	UNHCR office

	Work on proposals
	15:00
	R2P
	ECHO office

	
	Work on proposals

	Tuesday, 13 March

	09:30 – 10:30
	ICRC Shelter + Environment (TBC)
	ICRC Office
	09:30 – 10:30
	ICRC Protection (TBC)
	ICRC office

	11:00 – 12:00
	OSCE Environment (TBC)
	
	11:00 – 12:00
	OHCHR (TBC)
	OHCHR office

	
	
	
	14:30 – 15:30
	Halo Trust
	ECHO office

	Work on proposals

	Wednesday, 14 March

	Work on proposals
	  09:30 – 10:30
	Helpage
	ECHO office

	16:00 – 17:00
	Meeting with EUD to discuss JHDF (Housing) - TBC
	ECHO office

	Work on proposals

	Thursday, 15 March

	Work on proposals and mission report

	Work on proposals and mission report
	18:00
	Departure to the airport

	
	21:15
	Flight PS 761 Kyiv - Amman

	Friday, 16 March

	Work on proposals
	

	Saturday, 17 March

	10:45
	          Flight TK 458 Kyiv - Istanbul
	












� OCHA, Humanitarian Response Plan (HRP), November 2017


� 1m3 of water supply costs 7.50 UAH and 1m3 of wastewater removal costs 6.90 UAH


� Technical aspects and quality assurance were difficult to access in the sites visited, as did not see any on-going works (all were


completed) nor provided with documentation related to engineering design – thus, not able to provide technical feedback on this aspect 


� ECHO did not provide funding for the particular sites visited but do support similar activities in NGCA


� Per the Shelter/NFI Cluster’s guidance, UNCHR’s response has maintained average cost of 400 USD for light repairs; 800 USD for medium


repairs; 4,000 USD for heavy repairs and 8,000 USD for full reconstruction. It was noted that UNCHR’s partners are requesting an increase


for each category by approximately 20% for future interventions to fully address the needs 


� This does raise questions regarding rationale of the approach and level of flexibility by partners when implementing shelter rehabilitation


and repairs. A follow up discussion with the Shelter/NFI Cluster would be useful on this issue


� Issues with supply chain that lead to late distribution and also with quality of the coal/briquette distributed (due to suppliers)


� UNCHR (2018) Multi-year, Multi-partner Proteciton and Solutions Strategy for Ukraine, 2018 - 2022


� Per the Shelter / NFI Cluster’s guidance, UNCHR’s response has maintained average cost of 400 USD for light repairs; 800 USD for medium


repairs; 4,000 USD for heavy repairs and 8,000 USD for full reconstruction. It was noted that UNCHR’s partners are requesting an increase


for each category by approximately 20% for future interventions to fully address the needs 


� The damage was incurred in 2015, however, due to security constraints, PIN was unable to access this location until 2017


� The damage was incurred in 2015, however, due to security constraints, PIN was unable to access this location until 2017


� The total cost for purchasing, delivery and installation of the solid fuel furnaces by the supplier is estimated at 300 euros per household


� UNHCR and Right to Protect (Nov 2017). Analysis of the draft Law of Ukraine On the 2018 State Budget of Ukraine


(� HYPERLINK "https://www.humanitarianresponse.info/system/files/documents/files/analysis_of_the_draft_budget_eng.pdf" �https://www.humanitarianresponse.info/system/files/documents/files/analysis_of_the_draft_budget_eng.pdf�)


� Humanitarian Response (Jan 2018). Legal Alert 


(� HYPERLINK "https://www.humanitarianresponse.info/system/files/documents/files/legal_alert_january_2018.pdf" �https://www.humanitarianresponse.info/system/files/documents/files/legal_alert_january_2018.pdf�)


� It was cited that relevant Shelter partners, such as PIN and ICRC do not attend HLP Working Group meetings. It is felt that only NRC and


DRC are providing holistic, integrated Shelter and Protection programming for HLP and legal assistance


� Based on UNHCR’s cost comparison it is more economically viable to purchase an uninhabited house at 3,000 USD rather than


rehabilitate and repair shelter, heavy category, at 5,000 USD or even that of full reconstruction, at 8,000 – 10,000 USD


� Meeting minutes are available: � HYPERLINK "https://www.humanitarianresponse.info/en/operations/ukraine/water-sanitation-and-hygiene" �https://www.humanitarianresponse.info/en/operations/ukraine/water-sanitation-and-hygiene� 


� � HYPERLINK "https://www.unian.info/society/10044509-un-calls-for-protection-of-civilians-after-attacks-on-water-facility-workers-in-ukraine.html" �https://www.unian.info/society/10044509-un-calls-for-protection-of-civilians-after-attacks-on-water-facility-workers-in-ukraine.html� 


� UNICEF cites having initial contact with a hydrology unit working in NGCA. No further information was provided


� Shelter / NFI Cluster (June 2016). Draft Cluster Transition Plan � HYPERLINK "https://www.sheltercluster.org/ukraine/documents/draft-shelter-cluster


transition-plan" �https://www.sheltercluster.org/ukraine/documents/draft-shelter-cluster


transition-plan� 
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