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GLOSSARY

AĐĐoŵŵodaioŶ CeŶtre: teŵpoƌaƌǇ shelteƌ plaŶŶed foƌ seǀeƌal faŵilies ;it 
ĐaŶ ďe a Đaŵp oƌ aŶ alƌeadǇ eǆisiŶg ďuildiŶgͿ.

CoŵŵuŶitǇ “helter: ƌefeƌs to seĐuƌe iŶfƌastƌuĐtuƌe to host, iŶ a pƌoǀisioŶal 
ŵaŶŶeƌ, the populaioŶs displaĐed due to aŶ eŵeƌgeŶĐǇ.

DisplaĐed populaioŶ: iŶdiǀiduals oƌ gƌoups ǁho haǀe had to leaǀe theiƌ ho-
ŵes oƌ plaĐes of haďitual ƌesideŶĐe, iŶ oƌdeƌ to aǀoid the efeĐts of Ŷatuƌal 
disasteƌs oƌ ŵaŶ-ŵade Đatastƌophes, suĐh as, aƌŵed ĐoŶliĐt, situaioŶs of 
geŶeƌalized ǀioleŶĐe, ǁidespƌead ǀiolaioŶs of huŵaŶ ƌights, aŶd ǁho did 
Ŷot Đƌossed aŶ iŶteƌŶaioŶallǇ ƌeĐogŶized “tate ďoƌdeƌ.

EǀaĐuaioŶ CeŶtre: a pƌoǀisioŶal safe spaĐe pƌoǀidiŶg the ďasiĐ ĐoŶdiioŶs 
to shelteƌ people afeĐted ďǇ the disasteƌ, ǁhile the ĐoŵŵuŶitǇ ŵoǀes to a 
teŵpoƌaƌǇ shelteƌ.

EǀaĐuaioŶ route: a ƌapid ǁaǇ to tƌaŶsfeƌ people fƌoŵ the disasteƌ- pƌoŶe 
aƌea to a safe plaĐe.

Host CoŵŵuŶitǇ: the ĐoŵŵuŶitǇ outside the ƌisk aƌea that ƌeĐeiǀes aŶd 
shelteƌs the displaĐed ĐoŵŵuŶitǇ.

Host faŵilies: ƌefeƌs to faŵilǇ, Ŷeighďouƌ oƌ fƌieŶds’ hoŵes, plaĐed iŶ aƌeas 
outside of ƌisk ǁheƌe people afeĐted ďǇ disasteƌs aƌe hosted. TeĐhŶiĐallǇ it 
is ĐoŶsideƌed as a tǇpe of teŵpoƌaƌǇ shelteƌ.

HuŵaŶ suferiŶg: iŶ aŶ eŵeƌgeŶĐǇ ĐoŶteǆt, it ĐaŶ ďe deiŶed as aŶ eǆpe-
ƌieŶĐe of paiŶ aŶd distƌess of iŶdiǀiduals assoĐiated ǁith the loss of aĐĐess 
to shelteƌ, food, ĐleaŶ ǁateƌ, health, pƌoteĐioŶ aŶd soŵe otheƌ distuƌďiŶg 
eǆpeƌieŶĐesJ

TeŵporarǇ shelter: the spaĐe ǁheƌe ƌoof, food, Đlothes aŶd health seƌǀiĐes 
aƌe teŵpoƌaƌilǇ pƌoǀided to ǀulŶeƌaďle people duƌiŶg, ďefoƌe aŶd ateƌ the 
oĐĐuƌƌeŶĐe of a disasteƌ. It ĐaŶ ďe a ĐoŵŵuŶitǇ oƌ a faŵilǇ shelteƌ.
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ACRONYMS

CENOE:  EŵeƌgeŶĐǇ OpeƌaioŶs NaioŶal CeŶtƌe

CLGR:  Risk MaŶageŵeŶt LoĐal Coŵŵitee

COE:  EŵeƌgeŶĐǇ OpeƌaioŶs CeŶtƌe

CVM:  MozaŵďiƋue Red Cƌoss

DPE:  PƌoǀiŶĐial DiƌeĐtoƌate of EduĐaioŶ

DPOPH:  PƌoǀiŶĐial DiƌeĐtoƌate of PuďliĐ Woƌks aŶd HousiŶg

DP“:  PƌoǀiŶĐial DiƌeĐtoƌate of Health

DRR:  Disasteƌ Risk ReduĐioŶ

IFRC:   IŶteƌŶaioŶal FedeƌaioŶ of Red Cƌoss aŶd Red CƌesĐeŶt

INGC:  Disasteƌ MaŶageŵeŶt NaioŶal IŶsitute

IOM:  IŶteƌŶaioŶal OƌgaŶizaioŶ foƌ MigƌaioŶs

MMA“:  WoŵeŶ aŶd “oĐial AĐioŶ MiŶistƌǇ

NGO:  NoŶ GoǀeƌŶŵeŶtal OƌgaŶizaioŶ

“DE:  EduĐaioŶ DistƌiĐt “eƌǀiĐe

“DIP:  DistƌiĐt “eƌǀiĐe of IŶfƌastƌuĐtuƌe aŶd PlaŶŶiŶg

“D“MA“:  Health, WoŵeŶ aŶd “oĐial AĐioŶ DistƌiĐt “eƌǀiĐe

UN:  UŶited NaioŶs

UNAPROC:  Ciǀil PƌoteĐioŶ UŶit

WA“H:  Wateƌ, “aŶitaioŶ aŶd HǇgieŶe

WHO:  Woƌld Health OƌgaŶizaioŶ
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INTRODUCTION

IŶ MozaŵďiƋue the ĐoŶĐept of eŵeƌgeŶĐǇ shelteƌ ǁas deiŶed as ͞plaĐe 
of teŵpoƌaƌǇ aĐĐoŵŵodaioŶ ǁith ďasiĐ ĐoŶdiioŶs foƌ people duƌiŶg the 
thƌeat, iŵŵiŶeŶĐe aŶd the oĐĐuƌƌeŶĐe of a disasteƌ.͟

AĐĐoŵŵodaioŶ ĐeŶtres: aƌe deiŶed as safe plaĐes pƌoǀidiŶg a teŵpoƌaƌǇ 
ƌoof, ǁateƌ, food, Đlothes aŶd health to seǀeƌal people aŶd households ďefo-
ƌe, duƌiŶg aŶd ateƌ the oĐĐuƌƌeŶĐe of a disasteƌ.

PƌopeƌlǇ ŵaŶaged, theǇ ĐaŶ ďeĐoŵe safe plaĐes ǁheƌe displaĐed people ĐaŶ 
teŵpoƌaƌilǇ liǀe ǁith aĐĐess to ǀital seƌǀiĐes aŶd pƌoteĐioŶ.

DepeŶdiŶg oŶ the Ŷuŵďeƌ of afeĐted people aŶd aǀailaďle iŶfƌastƌuĐtuƌes, 
aĐĐoŵŵodaioŶ ĐeŶtƌes ĐaŶ ďe iŶstalled iŶ:

·  Pre-eǆisiŶg iŶfrastruĐtures: ;peƌŵaŶeŶtͿ ďuildiŶgs aŶd faĐiliies that aƌe 
used foƌ puďliĐ oƌ ĐoŵŵuŶitǇ seƌǀiĐes suĐh as sĐhools, spoƌts ĐeŶtƌes, faĐ-
toƌies, ƌeligious ďuildiŶgs ...

•  Caŵps: pƌoǀisioŶal setleŵeŶts plaĐed oŶ plaiŶ aƌeas that aƌe suitaďle foƌ 
seiŶg up shelteƌs ŵade of taƌpauliŶs aŶd/oƌ teŶts.
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This guide deals speĐiiĐallǇ ǁith the use of aĐĐoŵŵodaioŶ ĐeŶtresiŶ pre
-eǆisiŶg iŶfrastruĐtures, geŶerallǇ Đalled ͞teŵporarǇ shelters .͟

TǇpes of ďuildiŶgs that ĐaŶ ďe used as ĐoŵŵuŶitǇ shel-
ters

The folloǁiŶg taďle pƌeseŶts soŵe geŶeƌal oďseƌǀaioŶs oŶ difeƌeŶt tǇpes 
of ďuildiŶgs that ĐaŶ ďe used as ĐoŵŵuŶitǇ shelteƌs, ŵakiŶg a pƌopeƌ asses-
sŵeŶt of the adǀaŶtages aŶd disadǀaŶtages of eaĐh of theŵ.

Tipo de ediíĐio VaŶtageŶs DesǀaŶtageŶs

“poƌts faĐiliies 
oƌ paƌks

-  FaĐiliies aƌe ƌeadǇ foƌ a laƌge 
Ŷuŵďeƌ of people, iŶĐludiŶg 
saŶitaioŶ.

-  “poƌt faĐiliies aŶd gaƌdeŶs aƌe 
oteŶ the oŶlǇ opeŶ spaĐes iŶ 
uƌďaŶ ĐoŶteǆts.

-  AdeƋuate aĐĐess that is kŶoǁŶ 
ďǇ the ĐoŵŵuŶiies.

-  UsuallǇ theƌe is Ŷo ĐeiliŶg oƌ it is Ŷot 
ĐoŵpletelǇ Đlosed.

-  TheǇ seƌǀe as ďasiĐ shelteƌ; iŶ ŵost Đa-
ses ĐaŶ oŶlǇ set up teŶts.

-  This tǇpe of faĐiliies is alŵost ŶoŶ-eǆis-
teŶt iŶ ƌuƌal ĐoŶteǆts.
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Hotels

CoŵŵuŶitǇ 
ĐeŶtƌes

Religious 

buildings

“Đhools

-  ReadǇ foƌ oĐĐupaŶĐǇ iŶ the 
shoƌt aŶd ŵediuŵ teƌŵ.

-  TheǇ pƌoǀide pƌiǀaĐǇ.
-  MaŶageŵeŶt stƌuĐtuƌe iŶ 

place.

-  TheǇ ofeƌ eǆĐelleŶt faĐiliies 
foƌ shelteƌ iŶ the uƌďaŶ ĐoŶ-
teǆt.

-  ReadǇ to ƌeĐeiǀe ŵaŶǇ peo-
ple.

-  TheǇ pƌoǀide a ďasiĐ iŶfƌas-
tƌuĐtuƌe.

-  Theƌe is a ŵaŶageŵeŶt stƌuĐ-
tuƌe iŶ plaĐe.

-  Close to the afeĐted Đoŵŵu-
ŶitǇ’s oƌigiŶal aƌea.

-  DepeŶdiŶg oŶ the size, theǇ 
ĐaŶ host ŵaŶǇ people.

-  Theƌe is a ŵaŶageŵeŶt stƌuĐ-
tuƌe iŶ plaĐe.

-  TheǇ haǀe a ƌelaioŶship ǁith 
afeĐted peƌsoŶs.

-  TheǇ haǀe a ƌelaioŶship ǁith 
afeĐted peƌsoŶs.

-  Nuŵeƌous.
-  Close to the aƌeas iŶhaďited 

ďǇ the afeĐted people.
-  TheǇ pƌoǀide a ďasiĐ iŶfƌas-

tƌuĐtuƌe.
-  Theƌe is a ŵaŶageŵeŶt stƌuĐ-

tuƌe iŶ plaĐe.

-  Hotels aƌe a pƌiǀate ďusiŶess; people Đould ďe 
foƌĐed to leaǀe at shoƌt ŶoiĐe.

-  IŶ a ƌuƌal MozaŵďiĐaŶ ĐoŶteǆt, hotels aŶd 
ƌooŵs aƌe sĐaƌes, aŶd theǇ aƌe likelǇ to ďe faƌ 
fƌoŵ ƌisk aƌeas.

- “ĐaƌĐe iŶ the MozaŵďiĐaŶ ĐoŶteǆt.
-  Not suitaďle to host afeĐted people iŶ the 

ŵediuŵ oƌ loŶg teƌŵ.
-  TheǇ ĐaŶŶot pƌoǀide adeƋuate pƌiǀaĐǇ to af-

feĐted people.

-  IŶ the MozaŵďiĐaŶ ƌuƌal ĐoŶteǆt, ƌeligious 
ďuildiŶgs aƌe ŵostlǇ sŵall iŶ size.

-  UsuallǇ theƌe is Ŷo ;oƌ Ŷot eŶoughͿ aĐĐess to 
ǁateƌ aŶd saŶitaioŶ.

-  TheǇ do Ŷot pƌoǀide pƌiǀaĐǇ.
-  “oŵe ĐoŶliĐt aŶd disĐƌiŵiŶaioŶ Đould ďe ge-

Ŷeƌated ďǇ faǀouƌiŶg the pƌoǀisioŶ of shelteƌ 
to people of a paƌiĐulaƌ ƌeligioŶ.

-  Possiďle disƌupioŶ of eduĐaioŶal aĐiǀiies.
-  TheǇ ĐaŶŶot pƌoǀide adeƋuate pƌiǀaĐǇ foƌ af-

feĐted people.
-  PoteŶial ƌisks iŶ the pƌoteĐioŶ of the studeŶ-

ts iŶ Đase of fuŶĐioŶiŶg as eduĐaioŶal ĐeŶtƌe 
aŶd teŵpoƌaƌǇ shelteƌ at the saŵe iŵe.

-  Hosted faŵilies Đould ďe foƌĐed to leaǀe the 
shelteƌ at shoƌt ŶoiĐe.

EŵeƌgeŶĐǇ 
ƌefuges

-  IŶfƌastƌuĐtuƌe alƌeadǇ pƌepa-
ƌed to pƌoǀide ƌefuge to ŵaŶǇ 
people.

-  “peĐiallǇ ĐoŶstƌuĐted to ďe 
ƌesistaŶt to Ŷatuƌal disasteƌs.

-  TheǇ haǀe a dual fuŶĐioŶ as 
ĐoŵŵuŶitǇ ĐeŶtƌes oƌ puďliĐ 
sĐhools.

- Liŵited ĐapaĐitǇ.
- ;ŵiŶoƌ aƌea peƌ peƌsoŶ staŶdaƌdͿ.
- TheǇ do Ŷot ofeƌ pƌiǀaĐǇ.
- OŶlǇ possiďle use as eǀaĐuaioŶ ĐeŶtƌe
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FaĐtoƌies aŶd 
ǁaƌehouses

H o s p i t a l s 
and

Health
CeŶtƌes

-  AǀailaďilitǇ of laƌge Đoǀeƌed 
spaces.

-  IŶ the MozaŵďiĐaŶ ĐoŶteǆt 
theƌe aƌe a laƌge Ŷuŵďeƌ 
of aďaŶdoŶed faĐtoƌies aŶd 
ǁaƌehouses Đlose to the ƌisk 
aƌeas ǁith ďiggeƌ size thaŶ 
aŶǇ otheƌ ďuildiŶg tǇpe des-
Đƌiďed heƌeiŶ.

-  EŶaďle pƌoŵpt ateŶioŶ to 
the ǁouŶded aŶd siĐk, aŶd 
appƌopƌiate seƌǀiĐes foƌ ǀul-
Ŷeƌaďle people.

-  Theƌe is a ŵaŶageŵeŶt stƌuĐ-
tuƌe iŶ plaĐe.

-  AdeƋuate aĐĐess that is 
kŶoǁŶ ďǇ the ĐoŵŵuŶiies.

-  UsuallǇ loĐated iŶ a safe aƌea.

-  UsuallǇ theƌe aƌe Ŷo ǁateƌ aŶd saŶitaioŶ 
sǇsteŵs.

-  TheǇ do Ŷot pƌoǀide pƌiǀaĐǇ.
-  BeiŶg a pƌiǀate ďusiŶess, people Đould ďe foƌ-

Đed to leaǀe at shoƌt ŶoiĐe.
-  TheǇ Đould Ŷot ĐoŵplǇ ǁith ďasiĐ eŶǀiƌoŶ-

ŵeŶtal ĐoŶdiioŶs ;toǆiĐ foƌ the populaioŶ oƌ 
daŶgeƌous foƌ ĐhildƌeŶͿ.

-  UsuallǇ the ƋualitǇ aŶd ƋuaŶitǇ of seƌǀiĐe 
that it pƌoǀides to the ĐoŵŵuŶitǇ deĐƌeases 
at the iŵe that is ŵoƌe Ŷeeded.

-  It Đould giǀe oƌigiŶ to ĐoŶliĐt situaioŶs 
aŵoŶg the afeĐted populaioŶ aŶd the host 
ĐoŵŵuŶitǇ.

-  AteŶioŶ to paieŶts ŵight ďe oǀeƌlooked 
ďeĐause of the

-  oǀeƌstƌetĐhiŶg of seƌǀiĐes.

EǀaĐuaioŶ ĐeŶtre aŶd TeŵporarǇ ĐoŵŵuŶitǇ shelter

AĐĐoŵŵodaioŶ ĐeŶtƌes ĐaŶ also ďe Đlassiied aĐĐoƌdiŶg to the leŶgth of staǇ 
aŶd the ĐoŶdiioŶs theǇ pƌoǀide:

-  EǀaĐuaioŶ ĐeŶtre: site ĐoŶdiioŶs aƌe ďasiĐ aŶd theƌefoƌe theǇ ĐaŶ oŶlǇ ďe 
used as aŶ iŵŵediate shelteƌ foƌ iƌst ƌeĐepioŶ.

-  TeŵporarǇ ĐoŵŵuŶitǇ shelter: the iŶfƌastƌuĐtuƌe ĐaŶ pƌoǀide good seƌǀi-
Đes aŶd theƌefoƌe it ĐaŶ aĐĐoŵŵodate people foƌ a loŶgeƌ peƌiod of iŵe 
iŶ digŶiied ĐoŶdiioŶs.
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DeiŶiioŶ

Estadia

MiŶiŵuŵ 
space 

covered

OďjeĐiǀo

“afe plaĐe Đapaďle of ƌesisiŶg the iŵ-
paĐt of a Ŷatuƌal hazaƌd.

A plaĐe foƌ a ǀeƌǇ shoƌt staǇ, just uŶil 
the daŶgeƌ disappeaƌs ;oƌ people aƌe 
takeŶ to a teŵpoƌaƌǇ shelteƌ oƌ ƌetuƌŶ 
to theiƌ hoŵesͿ.

ϭ.ϱ ŵ² ;lǇiŶg peƌsoŶͿ

“alǀe liǀes

“afe plaĐe that ĐaŶ host teŵpoƌaƌilǇ a 
gƌoup of people

A plaĐe foƌ a shoƌt oƌ ŵediuŵ staǇ, uŶil 
people ĐaŶ ƌetuƌŶ to theiƌ hoŵes ;oƌ ďe 
ƌeloĐatedͿ.

ϯ.ϱ ŵ² ;“pheƌe “taŶdaƌdsͿ

Ofer relief to huŵaŶ suferiŶg

EǀaĐuaioŶ CeŶtƌe TeŵpoƌaƌǇ shelteƌ

Eleǀated aƌea Ŷeaƌ lood pƌoŶe ĐoŵŵuŶiies

AĐĐoŵŵodaioŶ CeŶtre MaŶageŵeŶt

•  “helteƌ ŵaŶageŵeŶt is ƌelated to hoǁ the aĐĐoŵŵodatioŶ ĐeŶtƌes aƌe 
oƌgaŶized to ŵeet the Ŷeeds of its ƌesideŶts iŶ teƌŵs of seƌǀiĐes aŶd pƌo-
teĐtioŶ.

•  EǀeƌǇ effoƌt should ďe ŵade to eŶsuƌe that eǀeƌǇoŶe paƌtiĐipates iŶ ŵaŶa-
geŵeŶt aĐtiǀities iŶ oƌdeƌ to iŵpƌoǀe the ƋualitǇ of ĐoŵŵuŶitǇ life.

•  “taŶdaƌds haǀe ďeeŶ defiŶed gloďallǇ to eŶsuƌe the ƌight to liǀe ǁith digŶi-
tǇ foƌ people iŶ aĐĐoŵŵodatioŶ ĐeŶtƌes.

•  “taŶdaƌds pƌoǀide guidaŶĐe oŶ the eǆpeĐted ŵiŶiŵuŵ leǀels of assistaŶĐe 
iŶ teƌŵs of seƌǀiĐes aŶd pƌoteĐtioŶ.
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The phases of the Management of 

Accommodation Centres are:

Preparation Utilization Closure
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Preparation phase

•  IdeŶiiĐaioŶ aŶd assessŵeŶt of iŶfƌastƌuĐtuƌes

•  DifeƌeŶt aƌeas iŶ the CoŵŵuŶitǇ shelteƌ

•  IŶfƌastƌuĐtuƌe pƌepaƌaioŶ

- BuildiŶgs’ ƌeiŶfoƌĐeŵeŶt

- Wateƌ aŶd “aŶitaioŶ

- AĐĐessiďilitǇ

Preparation Utilization Closure
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IdeŶiiĐaioŶ aŶd assessŵeŶt of iŶfrastruĐtures

aͿ  MethodologǇ foƌ ideŶifǇiŶg iŶfƌastƌuĐtuƌes that ĐaŶ seƌǀe as ĐoŵŵuŶitǇ 
shelteƌ iŶ iŵes of eŵeƌgeŶĐǇ :

“tep ϭ
IdeŶiiĐaioŶ of disasteƌ-pƌoŶe aƌeas iŶ eaĐh distƌiĐt.

“tep Ϯ
Field ǀisits to seleĐted aƌeas iŶ oƌdeƌ to ideŶifǇ eǆisiŶg iŶfƌastƌuĐtuƌes.

“tep ϯ
AssessŵeŶt of seleĐted iŶfƌastƌuĐtuƌe ďǇ usiŶg soŵe ďasiĐ Đƌiteƌia.

“tep ϰ
AŶalǇsis of Đoŵpiled data, deǀelopŵeŶt of suŵŵaƌǇ taďles aŶd geo-ƌefeƌeŶ-
ĐiŶg of the ideŶiied shelteƌs.

ďͿ BasiĐ Đƌiteƌia foƌ assessiŶg ĐolleĐiǀe shelteƌs:

ϭ.  “tƌategiĐ loĐaioŶ: loĐated iŶ a safe aƌea, aŶd at the saŵe iŵe Đlose eŶou-
gh to ĐƌiiĐal aƌeas ;pƌoŶe to Đalaŵiies aŶd populousͿ, so that Đoŵŵu-
Ŷiies that ŵaǇ ďe eǀeŶtuallǇ afeĐted aŶd aid ageŶĐies ŵaǇ haǀe easǇ 
access.

Ϯ. Aǀailaďle Đoǀeƌed suƌfaĐe iŶ the shelteƌ.

ϯ. AĐĐess to safe ǁateƌ aŶd saŶitaioŶ iŶ the aƌea.

ϰ. PƌoǆiŵitǇ to ďasiĐ soĐial seƌǀiĐes ;health, eduĐaioŶ, ŵaƌkets...Ϳ.

ϱ.  CuƌƌeŶt ĐapaĐitǇ foƌ ŵaŶagiŶg the shelteƌ ;ďoth the ďuildiŶg aŶd the po-
teŶial afeĐted populaioŶͿ.

ϲ.  AǀailaďilitǇ of the ďuildiŶg aŶd the laŶd ;pƌopeƌtǇ aŶd ĐoŵpaiďilitǇ ǁith 
ĐuƌƌeŶt useͿ.
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I. “eƌǀiĐes aƌea ;iŶĐludes ƌeĐepioŶ, health, distƌiďuioŶͿ

DifereŶt areas iŶ the CoŵŵuŶitǇ shelter

The ĐoŵŵuŶitǇ shelteƌ ĐaŶ ďe diǀided iŶto difeƌeŶt aƌeas depeŶdiŶg oŶ the 
dediĐated use of eaĐh aƌea aŶd ǁheƌe it is ƌeƋuiƌed to folloǁ the ƌules aŶd 
pƌopeƌ use foƌ eaĐh aƌea. The shelteƌ ĐaŶ ďe diǀided iŶto the folloǁiŶg aƌeas:
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III. OpeŶ spaĐe aƌea

The seƌǀiĐe aƌea iŶĐludes: the ƌeĐepioŶ aŶd adŵiŶistƌaioŶ seƌǀiĐes ;foƌ 
household ƌegistƌaioŶ aŶd shelteƌ ŵaŶageŵeŶtͿ the health zoŶe ;health 
ateŶioŶ to paieŶtsͿ, distƌiďuioŶ ;ǁateƌ, food aŶd ŶoŶ-food iteŵs...Ϳ

II. “leepiŶg aƌea

This is aŶ eǆĐlusiǀe aƌea foƌ people to ƌest iŶside the ďuildiŶg, ǁheƌe otheƌ 
aĐiǀiies aƌe Ŷot alloǁed.
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This is a spaĐe shaded ďǇ tƌees oƌ poƌĐhes, sepaƌated fƌoŵ the sleepiŶg 
aƌea, ǁhiĐh seƌǀes foƌ soŵe ĐoŵŵuŶitǇ aŶd households aĐiǀiies suĐh as: 
CookiŶg; ChildƌeŶ plaǇiŶg ͞Child FƌieŶdlǇ spaĐe͟; MeeiŶgs of ĐoŵŵuŶitǇ 
aŶd suďĐoŵŵitees; AĐiǀiies aŶd loĐal Đustoŵs.

IV. HǇgieŶe aŶd “aŶitaioŶ

This aƌea iŶĐludes saŶitaioŶ faĐiliies ;latƌiŶesͿ aŶd the ďathƌooŵs ǁheƌe 
people ĐaŶ do theiƌ hǇgieŶe pƌaĐiĐes ǁith digŶitǇ aŶd seĐuƌitǇ. These fa-
Điliies ǁill ďe sigŶposted aŶd aĐĐessiďle as ǁell as sepaƌated ďǇ seǆ. These 
seƌǀiĐes should ďe loĐated at the ƌeaƌ of the shelteƌ.

IŶfrastruĐture preparaioŶ

Theƌe aƌe puďliĐ iŶfƌastƌuĐtuƌes iŶ eǀeƌǇ ĐoŵŵuŶitǇ that should ďe ŵaiŶ-
taiŶed iŶ good ĐoŶdiioŶ Ŷot oŶlǇ theǇ aƌe used ďǇ seǀeƌal people ďut also 
ďeĐause theǇ ĐaŶ ďe used as ĐoŵŵuŶitǇ shelteƌs duƌiŶg aŶ eŵeƌgeŶĐǇ.

LoĐal authoƌitǇ aŶd ĐoŵŵuŶiies liǀiŶg iŶ disasteƌ pƌoŶe aƌeas ĐaŶ disĐuss 
aďout a joiŶt plaŶ to iŵpƌoǀe these ďuildiŶgs ideŶiied as safe shelteƌs. 
CoŵŵuŶitǇ ŵeŵďeƌs ǁould ďe aďle to Đollaďoƌate iŶ the ƌehaďilitaioŶ aŶd 
ƌeiŶfoƌĐeŵeŶt of these iŶfƌastƌuĐtuƌes.
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BuildiŶgs’ reiŶforĐeŵeŶt

If ǁe ǁaŶt a ďuildiŶg to ǁoƌk as a shelteƌ duƌiŶg aŶ eŵeƌgeŶĐǇ, it is esseŶial 
to ŵake suƌe that it ĐaŶŶot ďe daŵaged ďǇ the disasteƌ. This ĐaŶ ďe aĐhie-
ǀed ďǇ ideŶifǇiŶg shelteƌs iŶ aƌeas less eǆposed to hazaƌds ;e.g. iŶ aƌeas Ŷot 
suďjeĐt to loodiŶgͿ, oƌ iŵpƌoǀiŶg the ƋualitǇ ;ƌesistaŶĐeͿ of the ďuildiŶg so 
that it ĐaŶ ďe eǆposed to hazaƌds ďut Ŷot daŵaged ďǇ theiƌ Ŷegaiǀe iŵpaĐts 
;e.g. a ďuildiŶg eleǀated iŶ a looded aƌeaͿ.

IŶ the Đase of eǆisiŶg ďuildiŶgs, it should ŶoƌŵallǇ possiďle to stƌeŶgtheŶ 
the ďuildiŶg eleŵeŶts, paƌiĐulaƌlǇ its stƌuĐtuƌe.

RehaďilitaioŶ of Water aŶd “aŶitaioŶ faĐiliies

Wateƌ poiŶts

•  DistaŶĐe: ǁateƌ poiŶts should ďe at a ŵaǆiŵuŵ distaŶĐe of ϱϬϬ ŵeteƌs 
fƌoŵ a shelteƌ.

•  WheŶeǀeƌ possiďle ǁateƌ poiŶts seleĐted to pƌoǀide seƌǀiĐe to the Đoŵ-
ŵuŶitǇ shelteƌ should ďe safe.
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“ouƌĐe tǇpe Nuŵďeƌ of people Caudal

Tap
MaŶual Puŵp
Well

ϮϱϬ people

500 people

ϰϬϬ people

Based iŶ a Đaudal of ϳ.ϱ litƌes / ŵiŶute

Based iŶ a Đaudal of ϭϳ liteƌs / ŵiŶute

Based iŶ a Đaudal of ϭϮ.ϱ litƌes /ŵiŶute

•  ReparatioŶs: The ǁash teĐhŶiĐiaŶs of the PƌoǀiŶĐial DiƌeĐtioŶ of PuďliĐ 
Woƌks oƌ fƌoŵ the DistƌiĐt IŶfƌastƌuĐtuƌe “eƌǀiĐe ĐaŶ do the ƌepaƌatioŶ 
ǁoƌk.

•  AĐĐessiďilitǇ: See next chapter.

•  RaiŶǁater harǀestiŶg: Wateƌ poiŶts ĐaŶ ďe ĐoŵďiŶed / ĐoŵpleŵeŶted 
ǁith sǇsteŵs of ƌaiŶǁateƌ haƌǀestiŶg ;usuallǇ ǁheŶ theƌe aƌe floods it is 
ƌaiŶiŶgͿ, ǁhiĐh ĐaŶ ďe ǀeƌǇ useful foƌ the ŵost ǀulŶeƌaďle people ǁho of-
teŶ ĐaŶŶot Đoǀeƌ the distaŶĐe to the ǁateƌ poiŶt ;disaďled, eldeƌlǇ, siĐk, 
pƌegŶaŶt ǁoŵeŶ ...Ϳ.

•  Water Đoŵŵittees: To pƌoǀide sustaiŶaďilitǇ to ǁateƌ poiŶts ĐoŶstƌuĐted 
oƌ ƌepaiƌed, ǁe Ŷeed to set up a loĐal ǁateƌ Đoŵŵittee to ŵaŶage it.

“aŶitaioŶ

AŶ iŵpƌopeƌ disposal of feĐes ĐoŶtaŵiŶates soil aŶd ǁateƌ souƌĐes, pƌoǀides 
ďƌeediŶg gƌouŶds foƌ lies aŶd ŵosƋuitoes aŶd it Đƌeates ƌoutes of ĐoŶtaŵi-
ŶaioŶ of diaƌƌhea, Đholeƌa aŶd eǀeŶ ŵalaƌia ;iŶ the Đase of the ŵosƋuito 
AŶophelesͿ.

IŶ ĐoŵŵuŶitǇ shelteƌs, latƌiŶes should haǀe suiĐieŶt ĐapaĐitǇ to ǁithstaŶd 
the ǀoluŵe of usage, iŶ ƌelaioŶ to the Ŷuŵďeƌ of people shelteƌed.

•  Nuŵďeƌ of ǁateƌ poiŶts: IŶ the MozaŵďiĐaŶ ĐoŶteǆt, the goǀeƌŶŵeŶt it-
self has set a staŶdaƌd ƌate of oŶe ďoƌehole peƌ ϯϬϬ peƌsoŶs iŶ ƌuƌal aƌeas 
;iŶ Ŷoƌŵal iŵesͿ. DuƌiŶg eŵeƌgeŶĐǇ:
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“Đhools

Health ĐeŶtƌes

CoŵŵuŶal 
buildings

Waƌehouses

- ϭ latƌiŶe peƌ ϯϬ giƌls
- ϭ latƌiŶe + uƌiŶaƌǇ peƌ ϲϬ ďoǇs

- ϭ latƌiŶe peƌ ϭϬ ďeds
- ϭ latƌiŶe peƌ ϮϬ eǆteƌŶal paieŶts

- ϭ latƌiŶe peƌ ϱϬ people
- Raio ϯ:ϭ latƌiŶes peƌ ǁoŵeŶ aŶd ŵeŶ

- ϭ latƌiŶe peƌ ϮϬ people

Nuŵďeƌ of latƌiŶes

OŶe latƌiŶe foƌ a ŵaǆiŵuŵ of ϮϬ people, difeƌeŶiated ďǇ seǆ.

The folloǁiŶg taďle shoǁs a seƌies of ǀalues foƌ use of puďliĐ ďuildiŶgs iŶ 
Ŷoƌŵal iŵes. DuƌiŶg aŶ eŵeƌgeŶĐǇ peƌiod the Ŷuŵďeƌ of latƌiŶes Ŷeeded 
is gƌeateƌ thaŶ duƌiŶg Ŷoƌŵal iŵes aŶd Ŷeǁ eŵeƌgeŶĐǇ soluioŶs shall put 
in place.

DistaŶĐe fƌoŵ latƌiŶes to the shelteƌ aŶd ǁateƌ poiŶt

LatƌiŶes should ďe loĐated:

•  At a ŵaǆiŵuŵ distaŶĐe of ϱϬ ŵeteƌs fƌoŵ the ĐoŵŵuŶitǇ.

•  At a ŵiŶiŵuŵ distaŶĐe of ϯϬ ŵeteƌs fƌoŵ aŶǇ ǁateƌ poiŶt.

•  The latƌiŶe pit ŵust ďe at least ϭ.ϱ ŵeteƌs aďoǀe the ǁateƌ taďle leǀel.
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MiŶiŵuŵ staŶdaƌds foƌ pit latƌiŶes

ϭ.  Must haǀe ǁalls aŶd ƌoof to pƌoǀide pƌiǀaĐǇ.

Ϯ.  Must haǀe Đoǀeƌ.

ϯ.  “hould pƌoǀide ǁaǇs foƌ ǁashiŶg haŶds ;gƌaǇ oƌ soap aŶd ǁateƌͿ

ϰ.  LatƌiŶes haǀe to ďe diffeƌeŶtiated ďǇ geŶdeƌ ;foƌ seĐuƌitǇ ƌeasoŶs, the 
oŶes Ŷeaƌeƌ aŶd ǁith dooƌs faĐiŶg the shelteƌ ǁill ďe foƌ ǁoŵeŶͿ.

ϱ.  At least ϭϬ% of the latƌiŶes of eaĐh seǆ haǀe to ďe aĐĐessiďle foƌ disaďled 
people ;see Ŷeǆt ĐhapteƌͿ.

HǇgieŶe Coŵŵitees

WithiŶ the host ĐoŵŵuŶitǇ, it is useful to estaďlish oƌ ƌestoƌe eǆisteŶts hǇ-
gieŶe Đoŵŵittees to pƌoŵote hǇgieŶe ďest pƌaĐtiĐes duƌiŶg eŵeƌgeŶĐǇ pe-
ƌiod iŶ the ĐoŵŵuŶitǇ shelteƌ.
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AĐĐessiďilitǇ

IŶ aŶ eŵeƌgeŶĐǇ ĐoŶteǆt, the people to ďe pƌioƌiized aƌe the ŵost ǀulŶe-
ƌaďle so it is eǆtƌeŵelǇ iŵpoƌtaŶt that the ĐoŵŵuŶitǇ shelteƌ should ďe aĐ-
cessible.

AĐĐessiďilitǇ iŶ the ďuildiŶgs

Beloǁ is a list of the ŵost iŵpoƌtaŶt ips to eŶsuƌe aĐĐessiďilitǇ iŶ the ďuil-
diŶg:

•  Raŵps: to aĐĐess the ďuildiŶg, ǁith haŶdƌails oŶ ďoth sides, ǁith a ŵaǆi-
ŵuŵ gƌadieŶt of ϭ:ϭϬ ǁide aŶd at least ϵϬ Đŵ.

•  “tairs: steps shall haǀe the ŵaǆiŵuŵ of ϭϲ Đŵ tall aŶd ŵiŶiŵuŵ of Ϯϲ Đŵ 
deep aŶd ǁith haŶdƌails oŶ ďoth sides.

•  BalĐoŶǇ: ǁith looƌ ŵateƌial that does Ŷot deteƌioƌate aŶd that does Ŷot 
ŵake people slip up, ŵiŶiŵuŵ ϵϬ Đŵ ǁide, ǁith haŶdƌails oŶ the outside 
ďǇ seĐuƌitǇ, aŶd aĐĐess dooƌs to the saŵe leǀel as the ďalĐoŶǇ ;ǁithout 
stepͿ.

•  Doors: it is ƌeĐoŵŵeŶded that dooƌs haǀe ŵiŶiŵuŵ ϵϬ Đŵ to alloǁ passa-
ge of people ǁho use ǁheelĐhaiƌs, aŶd should Ŷot haǀe stepped fƌoŵ oŶe 
ƌooŵ to aŶotheƌ. The dooƌs haŶdles ŵust opeŶ easilǇ aŶd ďe aĐĐessiďle to 
people iŶ ǁheelĐhaiƌs.

•  Pƌoǀide adeƋuate lightiŶg ;Ŷatuƌal aŶd aƌiiĐialͿ to help people ǁith ǀisual 
iŵpaiƌŵeŶt aŶd do ĐoŵŵuŶitǇ shelteƌ ŵoƌe Đoŵfoƌtaďle.
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AĐĐessiďilitǇ iŶ the ǁateƌ poiŶts

IŶ lood pƌoŶe aƌeas, ǁateƌ poiŶts should ďe eleǀated to pƌoteĐt the ǁateƌ 
souƌĐe fƌoŵ ďeĐoŵiŶg ĐoŶtaŵiŶated ďǇ lood ǁateƌ, ǁateƌ poiŶts should 
haǀe:

•  AĐĐess ƌaŵp.

•  HaŶdƌails all aloŶg it.

AĐĐessiďilitǇ iŶ saŶitaioŶ

IŶ the MozaŵďiĐaŶ ĐoŶteǆt, a latƌiŶe pit is the ĐultuƌallǇ aĐĐepted saŶitaioŶ 
soluioŶ.
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Adapted latriŶe ǁith haŶdrails Adapted latriŶe ǁith a sit

ϭ.  AĐĐess to latƌiŶes should Ŷot haǀe staiƌs oƌ Đuƌďs. The slaď should ďe at 
gƌouŶd leǀel ǁithout pƌeseŶiŶg edges that ŵaǇ hiŶdeƌ aĐĐess.

Ϯ.  The dooƌs of the toilets ŵust opeŶ to the outside aŶd ǁith a high of at 
least ϵϬ Đŵ. iŶside the dooƌ t a ƌail should ďe put at a height ϴϱ-ϵϲ Đŵ to 
help Đlose the dooƌ ǁheŶ Ǉou’ƌe iŶside.

ϯ.  HaŶdƌails oŶ ďoth sides of the slaď. The height of the haŶdƌails should ďe 
ϱϱ to ϲϬ Đŵ.
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Preparation Utilization Closure

UTILIZATION Phase

•  CoŵŵuŶitǇ shelteƌ oƌgaŶizaioŶ Đhaƌt

•  VulŶeƌaďle people. PƌoteĐioŶ

•  MiŶiŵal staŶdaƌds foƌ ĐoŵŵuŶitǇ shelteƌs ;“pheƌeͿ

- FaĐiliies

- NoŶ Food Iteŵs distƌiďuioŶ

- Food distƌiďuioŶ

- DistƌiďuioŶ aŶd ĐoƌƌeĐt use of ǁateƌ

•  Rules of ĐoeǆisteŶĐe
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The suďĐoŵŵitees aƌe Đoŵposed ďǇ ĐoŵŵuŶitǇ ƌepƌeseŶtaiǀes; theǇ aƌe 
people Đoŵŵited to theiƌ ĐoŵŵuŶitǇ ǁho ofeƌ theiƌ help foƌ the ŵaŶage-
ŵeŶt aĐiǀiies. EaĐh suďĐoŵŵitee is foĐused oŶ a teĐhŶiĐal seĐtoƌ, suĐh as 
Wa“H, pƌoteĐioŶ, eduĐaioŶ, health, etĐ. The suďĐoŵŵitees ŵaǇ also ďe 
estaďlished to assist people ǁith speĐial Ŷeeds aŶd ǀulŶeƌaďiliies, suĐh as 
ǁoŵeŶ, Ǉouth, ĐhildƌeŶ aŶd the eldeƌlǇJ.

Gestor de Abrigo colectivo/
Comité geral do abrigo

Organização humanitária
que suporta a gestão: ex..

Subcomité
Água

Subcomité
Proteção

Subcomité
Saúde

Comunidade

CoŵŵuŶitǇ shelter orgaŶizaioŶ Đhart

The geŶeƌal Đoŵŵitee is Đoŵposed ďǇ the shelteƌ ŵaŶageƌ aŶd ƌepƌeseŶta-
iǀes fƌoŵ eaĐh teĐhŶiĐal suďĐoŵŵitee. TheǇ haǀe the ƌole aŶd ƌespoŶsiďi-
litǇ of ŵaŶagiŶg the aĐĐoŵŵodaioŶ ĐeŶtƌe aŶd ĐooƌdiŶaiŶg the aĐiǀiies 
of the suďĐoŵŵitees, plus faĐilitaiŶg aŶd ŵoŶitoƌiŶg the oǀeƌall Đoŵŵu-
ŶitǇ paƌiĐipaioŶ.
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The ŵaiŶ ŵaŶageŵeŶt ƌespoŶsiďiliies iŶĐlude:

ϭ.  Gatheƌ iŶfoƌŵaioŶ aŶd keep updated ƌeĐoƌds of the populaioŶ at the 
shelteƌ, iŶĐludiŶg the ideŶiiĐaioŶ of peƌsoŶs ǁith speĐial Ŷeeds.

Ϯ.  “haƌiŶg iŶfoƌŵaioŶ aŶd ƌepoƌiŶg oŶ iŵpoƌtaŶt issues aŵoŶg ƌeleǀaŶt 
aĐtoƌs at ŶaioŶal, pƌoǀiŶĐial, distƌiĐt aŶd loĐal leǀels - iŶĐludiŶg the Go-
ǀeƌŶŵeŶt authoƌiies ;thƌough the COEͿ, huŵaŶitaƌiaŶ aid ageŶĐies aŶd 
otheƌ seƌǀiĐe pƌoǀideƌs.

ϯ.  CooƌdiŶate ǁith difeƌeŶt stakeholdeƌs iŶ oƌdeƌ to eŶsuƌe a ĐoŵpƌeheŶsi-
ǀe ƌespoŶse that ŵeets the Ŷeeds of the displaĐed populaioŶ.

ϰ.  MoŶitoƌiŶg the aĐiǀiies iŶ the shelteƌ, iŶĐludiŶg the pƌoǀisioŶ of seƌǀiĐes 
aŶd pƌoteĐioŶ issues.

ϱ.  EŶsuƌe the ŵaiŶteŶaŶĐe of iŶfƌastƌuĐtuƌe aŶd faĐiliies.

ϲ.  Pƌoŵote the aĐiǀe iŶǀolǀeŵeŶt aŶd paƌiĐipaioŶ of the shelteƌed popu-
laioŶ iŶ dailǇ geŶeƌal ŵaiŶteŶaŶĐe aĐiǀiies.

The Ŷuŵďeƌ of suďĐoŵŵitees ǁill depeŶd oŶ the speĐiiĐ Ŷeeds of eaĐh 
ĐoŵŵuŶitǇ shelteƌ aŶd of the aŵouŶt of people ǁho staǇ iŶ it.

It is iŵpoƌtaŶt to dƌaǁ up a doĐuŵeŶt ;Teƌŵs of RefeƌeŶĐeͿ that Đlaƌiies the 
aĐiǀiies aŶd tasks agƌeed upoŶ ďǇ the ŵeŵďeƌs of eaĐh suďĐoŵŵitee.

It is suggested that iŶ Đase that soŵe Đoŵŵitees alƌeadǇ eǆist ǁithiŶ the 
displaĐed ĐoŵŵuŶitǇ, these ŵaǇ ďe the saŵe oŶes paƌiĐipaiŶg iŶ the shel-
teƌ ŵaŶageŵeŶt suďĐoŵŵitees as theǇ haǀe alƌeadǇ the kŶoǁledge aŶd 
eǆpeƌieŶĐe foƌ ĐoŶduĐiŶg the aĐiǀiies.
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CoŵŵoŶ aĐiǀiies foƌ all suď-Đoŵŵitees:
•  OƌgaŶize ƌegulaƌ ŵeeiŶgs foƌ all suďĐoŵŵitee ŵeŵďeƌs.
•  “haƌe iŶfoƌŵaioŶ ǁith the afeĐted ĐoŵŵuŶitǇ, the geŶeƌal Đoŵŵitee 

aŶd shelteƌ ŵaŶageƌ aŶd otheƌ aĐtoƌs iŶǀolǀed iŶ the ŵaŶageŵeŶt.
•  Pƌoŵote the paƌiĐipaioŶ of ĐoŵŵuŶitǇ ŵeŵďeƌs iŶ all the aĐiǀiies uŶ-

deƌtakeŶ ďǇ the suďĐoŵŵitee.

HǇgieŶe Đoŵŵitee ŵeŵďers ;sĐhool groupͿ iŶ a sĐhool ideŶiied as Đoŵŵu-
ŶitǇ shelter.
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GuideliŶes for estaďlishiŶg ĐoŵŵoŶ rules for the suďĐoŵŵitees:
→  “ize of the suďĐoŵŵitee ;hoǁ ŵaŶǇ ŵeŵďeƌs shall the suďĐoŵŵit-

tee haǀe?Ϳ 
→  FƌeƋueŶĐǇ of suďĐoŵŵitee ŵeeiŶgs ;hoǁ oteŶ shall ŵeeiŶgs ďe 

held?Ϳ 
→  Leadeƌship ;duƌaioŶ of the leadeƌs’ ŵaŶdateͿ  
→  Hoǁ to ŵaiŶtaiŶ disĐipliŶe ǁithiŶ the suďĐoŵŵitee.
→  RepƌeseŶtaiǀeŶess of the ĐoŵŵuŶitǇ ǁithiŶ the suďĐoŵŵitee ;hoǁ 

to eŶsuƌe the ƌepƌeseŶtaioŶ of ĐhildƌeŶ, ǁoŵeŶ, the eldeƌlǇ aŶd the 
disaďled?Ϳ

→  GeŶdeƌ eƋuitǇ ;pƌoŵoiŶg eƋual paƌiĐipaioŶ aŶd leadeƌship ďetǁeeŶ 
ŵeŶ aŶd ǁoŵeŶ iŶ suďĐoŵŵiteesͿ.

→  IŵpaƌialitǇ ;hoǁ to aǀoid faǀouƌiisŵ ǁheŶ ŵeŵďeƌs do theiƌ aĐiǀi-
ies iŶ the shelteƌ?Ϳ

→  “haƌiŶg iŶfoƌŵaioŶ ;hoǁ to shaƌe iŶfoƌŵaioŶ aŵoŶg ŵeŵďeƌs, ǁith 
otheƌ Đoŵŵitees aŶd otheƌ aĐtoƌs iŶǀolǀed iŶ the shelteƌ ŵaŶage-
ŵeŶtͿ

→  AĐĐouŶtaďilitǇ aŶd tƌaŶspaƌeŶĐǇ ;hoǁ the suďĐoŵŵitee ǁill seŶsiize 
the afeĐted ĐoŵŵuŶitǇ ŵeŵďeƌs aďout theiƌ tasksͿ

→  IŶĐlusioŶ ;hoǁ to iŶǀolǀe ŵeŵďeƌs of the afeĐted ĐoŵŵuŶitǇ aŶd 
otheƌ stakeholdeƌs iŶ the aĐiǀiiesͿ
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VulŶeraďle persoŶs. ProteĐioŶ

Gƌoups of
individuals

Who has speĐial Ŷeeds 
ǁithiŶ the displaĐed 
ĐoŵŵuŶitǇ?

Eǆaŵples of pƌoteĐioŶ ƌisks aŶd ǀul-
Ŷeƌaďiliies ǁithiŶ the displaĐed Đoŵ-
ŵuŶitǇ

ChildreŶ aŶd 
the Ǉouth

Women and
ĐhildreŶ

The elderlǇ

People ǁith 
disaďiliies 
/ health 
proďleŵs

-  UŶaĐĐoŵpaŶied aŶd sepaƌa-
ted ĐhildƌeŶ.

-  ChildƌeŶ pƌeǀiouslǇ liŶked to ƌ 
aƌŵed gƌoups.

-  Child-headed households.
-  Youth out of sĐhool aŶd uŶeŵ-

ployed.

-  WoŵeŶ ǁho haǀe suƌǀiǀed 
aĐts of geŶdeƌ-ďased ǀioleŶĐe 
oƌ toƌtuƌe.

-  WoŵeŶ ;iŶĐludiŶg ǁidoǁs, 
ǁoŵeŶ heads of households, 
ďƌeast-feediŶg ŵotheƌs, aŶd 
eldeƌlǇ aďaŶdoŶedͿ ǁithout

-  pƌoteĐioŶ / faŵilǇ suppoƌt.

-  EldeƌlǇ ǁithout faŵilǇ oƌ Đoŵ-
ŵuŶitǇ suppoƌt oƌ.

-  GƌaŶdpaƌeŶts heads of hou-
seholds.

-  EldeƌlǇ people ǁith health 
pƌoďleŵs, ŵeŶtal oƌ phǇsiĐal, 
uŶaďle to takiŶg Đaƌe of theŵ-
selves.

-  “iĐk people ǁithout aŶǇ su-
ppoƌt fƌoŵ theiƌ faŵilies / 
ĐoŵŵuŶiiesͿ.

-  People ǁith ĐhƌoŶiĐ diseases 
oƌ phǇsiĐal disaďiliies oƌ ǁith 
ŵeŶtal disaďiliies.

-  People liǀiŶg ǁith oƌ at ƌisk of 
ĐoŶtƌaĐiŶg HIV / AID“.

- “uƌǀiǀoƌs of toƌtuƌe.

-  VioleŶĐe, seǆual aďuse aŶd eǆploitaioŶ, 
eŵoioŶal, phǇsiĐal aŶd psǇĐhologiĐal aďu-
se.

-  FoƌĐed ƌeĐƌuitŵeŶt aŶd / oƌ foƌĐed laďouƌ.
-  Refusal of ďiƌth ƌegistƌaioŶ of ďiƌth aŶd 

otheƌ doĐuŵeŶts.
- Refusal of aĐĐess to eduĐaioŶ.

-  IŶĐƌeased ƌisk of geŶdeƌďased ǀioleŶĐe.
-  LaĐk of phǇsiĐal pƌiǀaĐǇ aŶd safetǇ iŶ shel-

teƌs, toilets aŶd otheƌ ĐoŵŵoŶ spaĐes.
-  DisĐƌiŵiŶaioŶ, haƌassŵeŶt, seǆual eǆploita-

ioŶ, ƌape aŶd / oƌ phǇsiĐal aďuse.

-  DiiĐulies iŶ aĐĐessiŶg seƌǀiĐes due to liŵi-
ted ŵoďilitǇ, litle phǇsiĐal stƌeŶgth, heaƌiŶg 
aŶd ǀisual iŵpaiƌŵeŶt.

-  ChƌoŶiĐ diseases, speĐial dietaƌǇ Ŷeeds.
-  LaĐk of iŶĐlusioŶ iŶ suďsisteŶĐe aĐiǀiies.
-  IsolaioŶ, loŶeliŶess aŶd depƌessioŶ.

- MaƌgiŶalizaioŶ aŶd disĐƌiŵiŶaioŶ.
-  DiiĐulies iŶ aĐĐess to ďasiĐ seƌǀiĐes aŶd / 

oƌ life saǀiŶg.
-  Liŵited aĐĐess to ŵediĐal tƌeatŵeŶt.
-  IsolaioŶ, loŶeliŶess aŶd depƌessioŶ.
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The shelteƌ desigŶ ŵust guaƌaŶtee aĐĐess to seƌǀiĐes aŶd pƌoteĐioŶ to ǀul-
Ŷeƌaďle peƌsoŶs fƌoŵ the displaĐed ĐoŵŵuŶitǇ:

•  CoŶstƌuĐt aŶd alloĐate speĐiiĐ latƌiŶes to people ǁith disaďiliies aŶd / oƌ 
eldeƌlǇ.

•  Pƌoǀide pƌoteĐted shelteƌs aŶd ǁith eŶough spaĐe aŶd pƌiǀaĐǇ foƌ ĐhildƌeŶ, 
pƌegŶaŶt aŶd / oƌ laĐtaiŶg ǁoŵeŶ, aŶd feŵale-headed households.

•  EŶsuƌe appƌopƌiate lighiŶg of ĐoŵŵoŶ aƌeas, suĐh as latƌiŶes, ĐoŵŵoŶ 
kitĐheŶ aƌeas ǁheƌe ŶeĐessaƌǇ, aŶd ďathƌooŵs.

•  EŶsuƌe that the ĐoŵŵoŶ faĐiliies ;health uŶit, sĐhool, adŵiŶistƌaioŶ, etĐ.Ϳ 
aƌe easilǇ aĐĐessiďle to all ĐoŵŵuŶitǇ ŵeŵďeƌs, iŶĐludiŶg those ǁith liŵi-
ted ŵoďilitǇ.

“oŵe ĐoŵŵoŶ pƌoteĐioŶ ƌisks iŶ ĐoŵŵuŶitǇ shelteƌs aƌe:

•  VioleŶĐe: the aĐt oƌ thƌeat of phǇsiĐal oƌ psǇĐhologiĐal aggƌessioŶ.

•  CoeƌĐioŶ aŶd eǆploitaioŶ: foƌĐiŶg soŵeoŶe to do soŵethiŶg agaiŶst theiƌ 
ǁill, aďusiŶg theiƌ state of ǀulŶeƌaďilitǇ, poǁeƌlessŶess, tƌust oƌ aĐĐess to 
ƌesouƌĐes aŶd huŵaŶitaƌiaŶ aid.

•  DepƌiǀaioŶ aŶd ŶegleĐt: pƌeǀeŶt soŵeoŶe fƌoŵ haǀiŶg aĐĐess to the seƌǀi-
Đes theǇ Ŷeed, ǁhetheƌ deliďeƌatelǇ oƌ Ŷot, diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ.

IŶ oƌdeƌ to pƌoŵote the pƌoteĐioŶ ǁithiŶ a ĐoŵŵuŶitǇ shelteƌ, soŵe speĐi-
iĐ aĐiǀiies ĐaŶ ďe peƌfoƌŵed:

•  IŶstall lights Đlose to ĐeƌtaiŶ faĐiliies of the shelteƌs, espeĐiallǇ latƌiŶes aŶd 
ǁateƌ poiŶts.

•  CoŶduĐt peƌiodiĐ assessŵeŶts iŶ oƌdeƌ to uŶdeƌstaŶd the seĐuƌitǇ situa-
ioŶ iŶ the shelteƌ aŶd ideŶifǇ poteŶial thƌeats.

•  Estaďlish ĐoŶtaĐt ǁith loĐal authoƌiies / poliĐe.

•  DisseŵiŶate iŶfoƌŵaioŶ oŶ seĐuƌitǇ issues.

•  Estaďlish a seĐuƌitǇ suďĐoŵŵitee.

•  OƌgaŶize suƌǀeillaŶĐe patƌols ;uŶaƌŵedͿ iŶ the aĐĐoŵŵodaioŶ ĐeŶtƌe.

It is also iŵpoƌtaŶt to ideŶifǇ people ǁith speĐiiĐ Ŷeeds aŶd eŶsuƌe that 
theiƌ Ŷeeds aƌe ŵet.
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“eĐtor To ďe takeŶ iŶto 
aĐĐouŶt

IŶdiĐator Iŵage

“helteƌ

W a t e ƌ 
poiŶts

LatƌiŶes

“aŶitaƌǇ 
laŶdill - 
gaƌďage

-  MiŶiŵuŵ spaĐe 
to eŶsuƌe a digŶi-
ied liǀiŶg ĐoŶdi-
ioŶs.

-  “uiĐieŶt ƋuaŶi-
tǇ peƌ peƌsoŶ foƌ 
dƌiŶkiŶg, peƌso-
Ŷal hǇgieŶe aŶd 
ĐookiŶg.

-  Nuŵďeƌ of peƌ-
soŶs peƌ poiŶt 
aŶd distaŶĐe to 
souƌĐe.

-  “uiĐieŶt Ŷuŵ-
ďeƌ of latƌiŶes to 
eŶsuƌe hǇgieŶiĐ 
ĐoŶdiioŶs.

-  DistaŶĐe to aĐĐess 
these seƌǀiĐes.

-  Must ďe Đlose to 
the shelteƌ.

-  At least ϰϱ ŵϮ peƌ peƌsoŶ of the total 
aƌea of the aĐĐoŵŵodaioŶ ĐeŶtƌe.

-  At least ϯ.ϱ ŵϮ of Đoǀeƌed aƌea peƌ peƌ-
son.

-  At least Ϯ ŵ distaŶĐe aŵoŶg stƌuĐtuƌes.

-  ϳ.ϱ -ϭϱ litƌes peƌ daǇ aŶd peƌsoŶ.
-  A ǁateƌ tap foƌ ϮϱϬ peƌsoŶs.
-  A ŵaŶual puŵp foƌ ϱϬϬ people.
- AŶ opeŶ pit foƌ ϰϬϬ people.
-  Wateƌ poiŶt loĐated at a ŵaǆiŵuŵ dis-

taŶĐe of ϱϬϬ ŵeteƌs fƌoŵ the shelteƌ.

-  A latƌiŶe foƌ ŵaǆiŵuŵ ϮϬ peƌsoŶs, se-
paƌated ďǇ seǆ.

-  LoĐated at a ŵaǆiŵuŵ distaŶĐe of ϱϬ 
ŵeteƌs distaŶĐe fƌoŵ teŵpoƌaƌǇ shel-
teƌ.

-  Maǆiŵuŵ distaŶĐe of ϭϬϬ ŵeteƌs fƌoŵ 
the shelteƌ.

45 m2

3,5 m27 m210,5 m2

2 m2

15lts x dia

1x250

500 mts

H 2 0

1x20
50 mt max

100 mts

MiŶiŵal staŶdards for ĐoŵŵuŶitǇ shelters ;“phereͿ

FaĐiliies

As ƌeĐoŵŵeŶded ďǇ the “pheƌe PƌojeĐt HaŶdďook ;ϮϬϭϭ ǀeƌsioŶͿ, the ŵiŶi-
ŵuŵ ƌeƋuiƌeŵeŶts of the seƌǀiĐes pƌoǀided at the shelteƌ aƌe:
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“pheƌe PƌojeĐt giǀes also soŵe suggesioŶs foƌ eǆpeĐted staŶdaƌds of esseŶ-
ial faĐiliies Ŷeaƌ aŶ aĐĐoŵŵodaioŶ ĐeŶtƌe:

BasiĐ Care

Roads, paths, 
ďreak-ires

Áreas 
ĐoŵuŶs, 
ĐoŵerĐiais e 
de lazer

AgriĐultura e 
PeĐuária

Questões
Đulturais e 
soĐiais

- Health uŶit
- “Đhool
- DistƌiďuioŶ poiŶts
- AdŵiŶistƌaioŶ / shelteƌ ŵaŶageŵeŶt

-  WheŶeǀeƌ possiďle, the ŵaiŶ ƌoad should haǀe soŵe lighiŶg at Ŷight. The 
use of solaƌ paŶels ĐaŶ ďe aŶ alteƌŶaiǀe if theƌe Ŷo otheƌ poǁeƌ-supplǇ is 
available.

-  Foƌ safetǇ aŶd pƌoteĐioŶ issues, ĐoŵŵuŶitǇ shelteƌs Đƌossed ďǇ puďliĐ 
ƌoads should ďe aǀoided.

- ReĐƌeaioŶ aƌeas.
- Aƌea foƌ geŶeƌal ŵeeiŶgs.
- “paĐe foƌ ƌeligious ŵeeiŶgs.
- “paĐe foƌ ĐhildƌeŶ aŶd / oƌ sites foƌ gaŵes.

-  AddiioŶal laŶd should ďe added if the ĐoŵŵuŶitǇ has ďeeŶ iŶǀolǀed iŶ 
agƌiĐultuƌal oƌ liǀestoĐk aĐiǀiies.

-  “oĐial aŶd Đultuƌal ĐoŶsideƌaioŶs should ďe takeŶ iŶto aĐĐouŶt ǁheŶ pƌe-
paƌiŶg the ĐoŵŵuŶitǇ shelteƌ. IŶ this ƌegaƌd, the iŶǀolǀeŵeŶt of the displa-
Đed ĐoŵŵuŶitǇ is esseŶial.

-  The geŶeƌal laǇout of the ĐoŵŵuŶitǇ shelteƌ should ďe ĐultuƌallǇ aĐĐepta-
ďle iŶ oƌdeƌ to ŵeet the Ŷeeds of stƌuĐtuƌes / pateƌŶs of faŵilies aŶd the 
ĐoŵŵuŶitǇ iŶ the ďest possiďle ǁaǇ.
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At least oŶe ďlaŶket, a sleepiŶg ŵat aŶd a tƌeated ŵosƋuito Ŷet peƌ 
peƌsoŶ.

All people haǀe aĐĐess to appƌopƌiate ĐlothiŶg foƌ the loĐal Đliŵate 
aŶd Đultuƌe ;iŶ MozaŵďiƋue the distƌiďuioŶ of ĐapulaŶas should ďe 

ĐoŶsideƌedͿ

EŶsuƌe that people haǀe aĐĐess to soap foƌ ďathiŶg aŶd ǁashiŶg Đlo-
thes ;hǇgieŶe kit, oŶe peƌ ŵoŶthͿ

Motheƌs ƌeĐeiǀe Đloth diapeƌs foƌ ďaďies.

Faŵilies haǀe a ďasiĐ kit foƌ ĐookiŶg ;oƌ ŵoƌe uŶits depeŶdiŶg oŶ the 
Ŷuŵďeƌ of householdsͿ.

All faŵilies haǀe at least tǁo ϮϬ-litƌe jeƌƌǇ ĐaŶs ǁith lids, oŶe to tƌaŶs-
poƌt the ǁateƌ aŶd the otheƌ to ĐoŶseƌǀe aŶd tƌeat ǁateƌ.

IŶ Đase of uŶsafe ǁateƌ, the ďeŶeiĐiaƌies should ďe aďle to tƌeat it ďǇ 
ďoiliŶg it ďefoƌe ĐoŶseƌǀiŶg.

IMPORTANT: if there are Ŷot eŶough goods for all the populaioŶ, the 
ŵost ǀulŶeraďle people ŵust ďe prioriized ;the elderlǇ, pregŶaŶt 

ǁoŵeŶ, ĐhildreŶ, aŶd people ǁith disaďiliiesHͿ

WoŵeŶ aŶd adolesĐeŶt giƌls ƌeĐeiǀe ŵeŶstƌuaioŶ ŵateƌial.

NoŶ Food Iteŵs DistƌiďuioŶ

EŶsuƌe, as faƌ as possiďle, that people Đould haǀe:
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Food distƌiďuioŶ

AŶ eiĐieŶt aŶd eƋuitaďle food distƌiďuioŶ ŵust ďe desigŶed to suppoƌt 
the digŶitǇ of the displaĐed faŵilies, aloŶg ǁith huŵaŶitaƌiaŶ paƌtŶeƌs, loĐal 
authoƌiies aŶd ďeŶeiĐiaƌies.

DistƌiďuioŶ poiŶts haǀe to ďe safe foƌ useƌs aŶd staf aŶd pƌoǀide aŶ easǇ 
ǁaǇ of distƌiďuioŶ.

•  If the distƌiďuioŶ of food is ŵade peƌ faŵilǇ, the Ŷeeds peƌ peƌsoŶ aŶd daǇ 
should ďe takeŶ iŶto aĐĐouŶt.

•  IŶ Đase of uŶĐooked food, it ŵust ďe eŶsuƌed that faŵilies haǀe ŵateƌials 
foƌ ĐookiŶg ;pots, dishesͿ aŶd fuel. IdeŶifǇ the tǇpe of distƌiďuioŶ ;food, 
ǀouĐheƌs, ŵoŶeǇ...Ϳ

•  IŶǀolǀe the shelteƌed ĐoŵŵuŶitǇ iŶ the food distƌiďuioŶ iŶ oƌdeƌ to ŵiŶi-
ŵize the ƌisk of ŵaŶipulaioŶ.

•  MoŶitoƌ Đases of ĐoŶiƌŵed ŵalŶutƌiioŶ aŶd ideŶifǇ possiďle Đases.

•  It is ŶeĐessaƌǇ to ideŶifǇ the Ŷeeds of ǀulŶeƌaďle people aŶd the liǀe-
lihoods ŵeĐhaŶisŵs of the afeĐted populaioŶ.

•  PƌioƌitǇ ǁill ďe giǀeŶ to ĐhildƌeŶ, pƌegŶaŶt ǁoŵeŶ, siĐk aŶd the eldeƌlǇ.
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DistƌiďuioŶ aŶd ĐoƌƌeĐt use of ǁateƌ

All shelteƌed people should haǀe eƋual aĐĐess to ǁateƌ iŶ suiĐieŶt ƋuaŶitǇ 
aŶd ƋualitǇ foƌ theiƌ ďasiĐ Ŷeeds.

The folloǁiŶg taďle shoǁs the Ŷuŵďeƌ of litƌes of ǁateƌ peƌ peƌsoŶ peƌ daǇ, 
aĐĐoƌdiŶg to “pheƌe iŶteƌŶaioŶal staŶdaƌds:

BasiĐ ǁater 
needs

Iŵage Litres per persoŶ aŶd daǇ CoŵŵeŶts

Wateƌ foƌ 
dƌiŶkiŶg

Wateƌ foƌ 
ĐookiŶg

Ϯ.ϱ – ϯ litƌes

ϯ – ϲ litƌos

DepeŶdiŶg oŶ the Đliŵate 
aŶd the phǇsiologǇ of the 
iŶdiǀidual peƌsoŶ.

DepeŶdiŶg oŶ the tǇpe of 
food aŶd the soĐial aŶd Đul-
tuƌal Ŷoƌŵs.

Wateƌ foƌ ďasiĐ 
hǇgieŶe
pƌaĐiĐes

TOTAL Ŷeeded 
ǁater

Ϯ- ϲ litƌes

ϳ.ϱ – ϭϱ litƌes

DepeŶdiŶg oŶ the soĐial aŶd 
Đultuƌal Ŷoƌŵs.

Water for driŶkiŶgaŶd 
ĐookiŶg has to ďe potaďle.
Water for hǇgieŶe ŵight Ŷot 
ďe potaďle.

If the ǁateƌ souƌĐe is Ŷot safe ;Ŷot potaďleͿ, ǁateƌ has to ďe tƌeated foƌ 
dƌiŶkiŶg aŶd ĐookiŶg. “oŵeiŵes it ĐaŶ ďe tƌeated diƌeĐtlǇ iŶ the ǁateƌ poiŶt; 
otheƌǁise it ĐaŶ ďe tƌeated at household leǀel. The folloǁiŶg aƌe teĐhŶiƋues 
foƌ tƌeaiŶg uŶsafe ǁateƌ at the household leǀel iŶ the MozaŵďiĐaŶ ĐoŶteǆt:

ϭ.  If ǁateƌ shoǁs tuƌďiditǇ, Ǉou ĐaŶ ilteƌ the ǁateƌ ǁith a ĐleaŶ Đloth ;oƌ add 
soŵe ŵoƌiŶga leaǀesͿ.
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Ϯ.  If Ǉou haǀe Ceƌteza ;ĐhloƌiŶeͿ, pouƌ a pƌoduĐt Đapsule iŶto the ϮϬ litƌe 
jeƌƌǇ ĐaŶ aŶd ǁait half aŶ houƌ ďefoƌe dƌiŶkiŶg.

ϯ.  If Ǉou do Ŷot haǀe Ceƌteza, Ǉou ĐaŶ ďoil the ǁateƌ foƌ aďout ϭϱ ŵiŶutes.

Also, ǁateƌ has to ďe ĐoƌƌeĐtlǇ Đaƌƌied aŶd stoƌed ;fƌoŵ the ǁateƌ poiŶt to 
the shelteƌͿ.

IŶ the Đase of the ŵost ǀulŶeƌaďle suĐh as ĐhildƌeŶ, pƌegŶaŶt ǁoŵeŶ, eldeƌ-
lǇ, siĐk, ǁateƌ tƌaŶspoƌt should ďe adapted to theiƌ ĐoŶdiioŶs. We haǀe to 
eŶsuƌe that the populaioŶ haǀe adeƋuate ŵateƌial foƌ tƌaŶspoƌtaioŶ ;jeƌƌǇ 
ĐaŶ ǁith a lidͿ aŶd ĐoŶseƌǀaioŶ ;ĐoŶtaiŶeƌs ĐaŶ ďe a dƌuŵ, pail, oƌ dƌuŵ, 
alǁaǇs Đlosed ǁith a lidͿ.

EŶsuƌe that all ĐoŶtaiŶeƌs aƌe ĐleaŶ aŶd haǀe a lid. The ǁateƌ should ďe sto-
ƌed iŶ a Đool aŶd safe plaĐe aŶd out of ƌeaĐh of aŶiŵals oƌ otheƌ ŵeaŶs of 
ĐoŶtaŵiŶaioŶ, aŶd ĐoŶtaiŶeƌs ŵust alǁaǇs ďe Đlosed ǁith a Đap.
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Rules of ĐoeǆisteŶĐe iŶ the shelter

The folloǁiŶg is a seƌies of ƌeĐoŵŵeŶdaioŶs foƌ the fuŶĐioŶiŶg of the shel-
teƌ ;ƌules of ĐoeǆisteŶĐeͿ that ĐaŶ ďe adapted to eaĐh shelteƌ:

FaĐiliies

→  EaĐh peƌsoŶ hosted iŶ the ĐoŵŵuŶitǇ shelteƌ is ƌespoŶsiďle foƌ the 
pƌopeƌ use aŶd ŵaiŶteŶaŶĐe of the faĐiliies ;ĐookiŶg aƌea, latƌiŶes, 
ďath aƌeaJͿ

→  EaĐh aƌea ǁill ďe used foƌ the fuŶĐioŶ that ǁas deiŶed.
→  Make a ƌaioŶal ĐoŶsuŵpioŶ of ǁateƌ, eŶeƌgǇ aŶd all ĐoŵŵoŶ seƌǀi-

ces.

→  AŶǇ daŵage deteĐted iŶ the shelteƌ should ďe ƌepoƌted iŵŵediatelǇ, 
iŶ oƌdeƌ to seek aŶ iŵŵediate aŶd pƌaĐiĐal soluioŶ foƌ ƌepaiƌiŶg it, 
staƌiŶg fƌoŵ the ĐapaĐiies of people iŶ the shelteƌ.

→  Gaƌďage: eaĐh peƌsoŶ should put it iŶ ďiŶs oƌ duŵpsteƌs plaĐed foƌ this 
puƌpose, oƌ diƌeĐtlǇ at the laŶdill.

→  LatƌiŶes:
- AlǁaǇs put ďaĐk the Đap ateƌ use.
- Keep ĐleaŶ the soil, ǁalls aŶd suƌƌouŶdiŶg aƌeas of the latƌiŶe.
- AlǁaǇs ĐleaŶ Ǉouƌ haŶds ǁith soap oƌ ash ateƌ use.
-  Aǀoid ǁeiŶg iŶ the latƌiŶe oƌ Đlose to it ;it is ďeteƌ to use the uƌi-

ŶaƌǇ shelteƌsͿ.
→  Do Ŷot pƌaĐiĐe opeŶ defeĐaioŶ

BuildiŶg area

→  Faŵilies ĐaŶ Ŷot ďƌiŶg ǁith theŵ gaƌďage oƌ laŵŵaďle ŵateƌials iŶto 
the ďuildiŶg.

→  Food ŵust ďe kept iŶ Đlosed ĐoŶtaiŶeƌs, iŶ oƌdeƌ to pƌeǀeŶt the pƌoli-
feƌaioŶ of iŶseĐts aŶd ƌodeŶts.
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→  CookiŶg iŶside the ďuildiŶg is foƌďiddeŶ. People ĐaŶ Đook outside iŶ the 
speĐiiĐ aƌea ideŶiied foƌ this puƌpose, iŶ oƌdeƌ to aǀoid the ƌisk of iƌe.

→  OŶlǇ eǆisiŶg eleĐtƌiĐal ĐoŶŶeĐioŶs aǀailaďle iŶ the shelteƌ ĐaŶ ďe used; 
adapiŶg addiioŶal ĐoŶŶeĐioŶs is Ŷot alloǁed.

→  The use oƌ stoƌage of fuel out of the ideŶiied aƌeas is foƌďiddeŶ.
→  The ǀoluŵe of ǀoiĐe, souŶd ƌadio aŶd phoŶes should ďe kept loǁ iŶ 

oƌdeƌ to Ŷot distuƌďiŶg otheƌ people ŶeaƌďǇ.
→  The ĐleaŶiŶg aŶd adeƋuate ŵaiŶteŶaŶĐe of the shelteƌ is the ƌespoŶsi-

ďilitǇ of eaĐh faŵilǇ. MaiŶteŶaŶĐe tasks should ďe doŶe dailǇ.
→  EŶtƌaŶĐe of aŶiŵals iŶto the ďuildiŶg is foƌďiddeŶ. ; AŶ eǆteƌŶal plaĐe 

foƌ keepiŶg theŵ ǁill ďe deiŶed.
→  All households uŶdeƌtake to paƌiĐipate iŶ the aĐiǀiies of the shelteƌ 

suďĐoŵŵitees.
→  CoŶsuŵpioŶ of alĐohol is foƌďiddeŶ.
→  IŶ Đase of thet, a poliĐe iŶǀesigaioŶ shall ďe ĐoŶduĐted. AŶǇ peƌsoŶ 

fouŶd guiltǇ of thet shall ďe puŶished ǁith, eǆpulsioŶ fƌoŵ the shelteƌ.
→  IŶ Đase of soŵeďodǇ haǀiŶg a ĐoŶtagious disease, the siĐk peƌsoŶ ŵust 

stƌiĐtlǇ folloǁ the tƌeatŵeŶt aŶd aĐĐept the isolaioŶ ŵeasuƌes takeŶ 
ďǇ the ŵediĐal peƌsoŶŶel.

→  Failuƌe to ŵeet aŶǇ of these ƌules ǁill ďe Đause foƌ iŵŵediate eǆpul-
sioŶ fƌoŵ the shelteƌ. The deĐisioŶ ǁill ďe takeŶ ďǇ the shelteƌ geŶeƌal 
Đoŵŵitee.
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Closure Phase

• EǀaluaioŶ of ĐoŵŵuŶitǇ shelteƌ Đlosuƌe

Preparation Utilization Closure
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EǀaluaioŶ of ĐoŵŵuŶitǇ shelter Đlosure

CoŶsideraioŶs

People

“taŶdard aŶd GuidaŶĐe Iŵage Yes Not

Duraďle soluioŶ

TraŶsportaioŶ

AdŵiŶistraiǀe
support

Do all displaĐed peƌsoŶs haǀe aĐĐess to a 
lasiŶg soluioŶ of theiƌ ĐhoiĐe?
;RetuƌŶ to theiƌ plaĐe of oƌigiŶ, loĐal iŶte-
gƌaioŶ oƌ peƌŵaŶeŶt ƌesetleŵeŶtͿ

Aƌe all displaĐed peƌsoŶs aǁaƌe of the 
tƌaŶspoƌt aƌƌaŶgeŵeŶts aŶd details iŶ
teƌŵs of safe aŶd digŶiied ƌetuƌŶs?

Would all displaĐed haǀe aĐĐess to ad-
ŵiŶistƌaiǀe suppoƌt aĐĐoƌdiŶg to theiƌ 
Ŷeeds / ƌights?
;IssuiŶg of oiĐial doĐuŵeŶts, ƌespeĐt 
foƌ laŶd, etĐ.Ϳ.
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ReturŶ kits

CaŶĐellaioŶ
of registraioŶ

People ǁith
speĐial
needs

If ƌeleǀaŶt, haǀe ƌetuƌŶ kits ďeeŶ distƌi-
ďuted to displaĐed peƌsoŶs?

Haǀe all displaĐed peƌsoŶs had theiƌ ƌe-
gistƌaioŶ ĐaŶĐelled ďefoƌe the iŶal de-
paƌtuƌe of the ĐoŵŵuŶitǇ shelteƌ?

Haǀe the speĐiiĐ Ŷeeds of iŶteƌŶallǇ 
displaĐed peƌsoŶs ďeeŶ ƌesolǀed appƌo-
pƌiatelǇ?

“heiza Adaŵo Iďrahiŵ

DeliǀerǇ of
lists

Was all doĐuŵeŶtaioŶ ƌelaiŶg to dis-
plaĐed peƌsoŶ dulǇ deliǀeƌed to the au-
thoƌiies?

Assets of the
shelter

FaĐiliies

Haǀe all goods ďeeŶ iŶǀeŶtoƌied aŶd ƌe-
Đoƌded?

Haǀe all the faĐiliies used foƌ the ŵaŶa-
geŵeŶt of teŵpoƌaƌǇ shelteƌ, health aŶd 
eduĐaioŶ ďeeŶ ƌeŵoǀed pƌopeƌlǇ?

Haǀe all ƌesouƌĐes ďeeŶ alloĐated / ƌetuƌ-
Ŷed to seƌǀiĐe pƌoǀideƌs / oƌ deliǀeƌed to 
the authoƌiies?

Water, saŶita-
ioŶ aŶd hǇgie-
Ŷe faĐiliies

Haǀe all teŵpoƌaƌǇ faĐiliies of ǁateƌ, 
saŶitaioŶ aŶd hǇgieŶe ďeeŶ pƌopeƌlǇ 
ƌeŵoǀed?
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KitĐheŶs aŶd
ireplaĐes

“erǀiĐe
proǀiders

Haǀe all kitĐheŶs aŶd loĐal iƌes ďeeŶ 
ĐleaŶed aŶd disŵaŶtled safelǇ?

Haǀe ĐoŶtƌaĐts ǁith seƌǀiĐe pƌoǀideƌs 
ďeeŶ ĐaŶĐelled oƌ deliǀeƌed to the loĐal 
authoƌiies?

Haǀe latƌiŶes aŶd laŶdills ďeeŶ illed / 
Đlosed?

EŶǀiroŶŵeŶt

General

CleaŶiŶg

EŶǀiroŶŵeŶt

Closure “helter
Report

Has the spaĐe of the shelteƌ ďeeŶ Đlea-
Ŷed?

Has the eŶǀiƌoŶŵeŶt ďeeŶ ƌestoƌed aŶd 
ƌehaďilitated?

Was a ƌepoƌt oŶ the aĐiǀiies of the Đlo-
suƌe of shelteƌ aŶd iŶal ƌesults distƌiďu-
ted to all stakeholdeƌs iŶĐludiŶg the au-
thoƌiies aŶd paƌtŶeƌs?
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ANNEX

AŶŶeǆ ϭ:  Foƌŵ foƌ assessŵeŶt of iŶfƌastƌuĐtuƌes

AŶŶeǆ Ϯ: CoŵŵitŵeŶt doĐuŵeŶt foƌ usiŶg the iŶfƌastƌuĐtuƌe as shelteƌ

AŶŶeǆ ϯ:  RegistƌaioŶ foƌŵ foƌ ƌeĐepioŶ of faŵilies iŶ aĐĐoŵŵodaioŶ ĐeŶ-
tƌes

AŶŶeǆ ϰ:  RegistƌaioŶ foƌŵ ďǇ faŵilǇ ŵeŵďeƌs iŶ the aĐĐoŵŵodaioŶ ĐeŶtƌe

Annex 5: DailǇ ĐoŶtƌol ƌepoƌt of guests iŶ the aĐĐoŵŵodaioŶ ĐeŶtƌe

Annex 6: Waƌehouse iŶǀeŶtoƌǇ foƌŵ

Annex 7: MoŶitoƌiŶg of aĐiǀiies ĐheĐk-list

Annex 8: PƌoteĐiǀe ŵeasuƌes to ďe takeŶ iŶ ĐoŵŵuŶitǇ shelteƌs

Annex 9: Red Cƌoss IŶteƌŶatioŶal MoǀeŵeŶt FuŶdaŵeŶtal PƌiŶĐiples
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FORM FOR A““E““MENT OF INFRAE“TRUCTURE“

Assessment Data

Assessoƌ’s Ŷaŵe:
IŶsituioŶ:
AssessŵeŶt Date:

Infrastructure’s general data

Naŵe of the BuildiŶg:
PƌoǀiŶĐe aŶd DistƌiĐt:
AdŵiŶistƌaiǀe Post:
GPS loĐalizaioŶ:
TǇpe of BuildiŶg ;ǁaƌehouse ƌeligious, sĐhoolϭͿ
If it is a sĐhool: Ŷuŵďeƌ of studeŶts ;disaggƌegated ďǇ seǆͿ
TǇpe of pƌopeƌtǇ ;puďliĐ/pƌiǀateͿ:
CoŶtaĐt peƌsoŶ ;Ŷaŵe, fuŶĐioŶ, telephoŶeͿ:

Disaster History

Did aŶǇ Ŷatuƌal disasteƌ happeŶ iŶ the last Ǉeaƌs? What happeŶed?
Did the ďuildiŶg sufeƌ daŵages duƌiŶg the disasteƌ?
Hoǁ ŵaŶǇ people ǁeƌe shelteƌed iŶto the ďuildiŶg?
Raio ŵeŶ/ǁoŵeŶ/ĐhildƌeŶ?
CoŵpaiďilitǇ of the Ŷoƌŵal use ǁith the eŵeƌgeŶĐies

Access

Is theƌe a good ƌoute of aĐĐess foƌ the ĐoŵŵuŶiies? ;eǀaĐuaioŶ ƌouteͿ
Is theƌe a good ƌoute of aĐĐess foƌ aid ageŶĐies? ;pƌefeƌaďlǇ ďǇ ĐaƌͿ
CoŶstƌucioŶ Type
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StƌuĐtuƌe tǇpe ;ƌeiŶfoƌĐed ĐoŶĐƌete, oŶlǇ ďloĐk oƌ ďƌiĐk ǁalls,
ǁoodϭͿ aŶd ĐuƌƌeŶt status
Mateƌials used iŶ the ǁalls ;ďƌiĐk, ďloĐk, loĐal ŵateƌials...Ϳ aŶd ĐuƌƌeŶt
status

TǇpe of ƌoof stƌuĐtuƌe ;iƌoŶ, ďeaŵs, loĐal ŵateƌials...Ϳ aŶd ĐuƌƌeŶt
status

RooiŶg ŵateƌials ;ziŶĐ sheet, iles, gƌass...Ϳ aŶd ĐuƌƌeŶt status
Has the ďuildiŶg dooƌs aŶd ǁiŶdoǁs? CuƌƌeŶt status?
Has the ďuildiŶg ƌeiŶfoƌĐeŵeŶts foƌ stƌoŶg ǁiŶds? ;shuteƌsͿ
AĐĐessiďilitǇ ;ƌaŵps, ƌails...Ϳ

Shelter area covered

SƋuaƌe ŵetƌes of total aƌea Đoǀeƌed
Nuŵďeƌ of ƌooŵs aŶd sƋuaƌe ŵetƌes of eaĐh of theŵ

Basic Services

AĐĐess to ǁateƌ:
LatƌiŶes: Ŷuŵďeƌ, ĐoŶstƌuĐioŶ tǇpe aŶd ĐuƌƌeŶt status
PlaĐe foƌ ďathiŶg? Wateƌ ĐoŶdiioŶs?
Is it seƌǀed ďǇ eleĐtƌiĐitǇ supplǇ?
Is it Ŷeaƌ a health ĐeŶtƌe?
Is it Ŷeaƌ aŶǇ sĐhool?

Management

Is theƌe aŶǇ kiŶd of ŵaŶageŵeŶt of the ďuildiŶg? ;SĐhool pƌiŶĐipal,
ǁateƌ ĐoŵŵiteeϭͿ
EŵeƌgeŶcy eƋuipŵeŶt
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Has it aŶǇ ǁaƌehouse aƌea?
Has it aŶǇ pƌe-posiioŶed eƋuipŵeŶt?

Outside area:

Does the aƌea outside get easilǇ looded?
SƋuaƌe ŵetƌes of outside aƌea appƌoǆiŵateͿ
Aƌe theƌe aŶǇ shaded aƌeas? ;foƌ eǆaŵple ďǇ tƌeesͿ
Aƌea aǀailaďle foƌ seiŶg up teŶts ;ŵϮͿ
Is theƌe eŶough aǀailaďle spaĐe foƌ the laŶdiŶg of a heliĐopteƌͿ
 ;ideallǇ a ĐeƌtaiŶ distaŶĐe to aǀoid aŶǇ haƌass Đaused ďǇ the pƌopelleƌsͿ

SuggesioŶs foƌ iŵpƌoveŵeŶt:

RehaďilitaioŶ of the ďuildiŶg:
RehaďilitaioŶ of ǁateƌ aŶd saŶitaioŶ faĐiliies:
EƋuipŵeŶt to pƌeposiioŶ:



51

COMMITMENT DOCUMENT FOR U“ING THE
INFRA“TRUTURE A“ “HELTER

Doc. Nº ..................

IŶ the CoŵŵuŶitǇ of ........................ AdŵiŶistƌaiǀe Post of .......................
IŶ the DistƌiĐt of ................................ PƌoǀiŶĐe ............................................
Meet iŶ the ďuildiŶg .....................................................................................
IŶ the daǇ ................ ŵoŶth ............................. Ǉeaƌ ....................................
The folloǁiŶg peƌsoŶs held a ŵeeiŶg: .........................................................
.......................................................................................................................

.......................................................................................................................

AŶd theǇ do heƌeďǇ agƌee oŶ the folloǁiŶg:
First: The geŶeƌal shelteƌ Đoŵŵitee ŵeŵďeƌs/ oƌ loĐal goǀeƌŶŵeŶt ǁill ďe 
iŶ Đhaƌge of the ďuildiŶg aŶd faĐiliies of the ĐoŵŵuŶitǇ shelteƌ duƌiŶg the 
eŵeƌgeŶĐǇ peƌiod.
“eĐoŶd: Mƌ/Mss/Mƌs....................................................................................
Does the foƌŵal haŶdoǀeƌ of the ďuildiŶg aŶd faĐiliies ...............................
...................................... that ǁill ďe used as a shelteƌ, ǁith the faĐiliies 
ĐoŶsisiŶg of .................................................................................................
.......................................................................................................................

Third: The shelteƌ’s geŶeƌal Đoŵŵitee ŵeŵďeƌs ƌeĐeiǀe the ďuildiŶg aŶd 
the faĐiliies aŶd Đoŵŵit theŵselǀes to ŵaiŶtaiŶiŶg all oƌdeƌlǇ aŶd safetǇ 
ŵeasuƌes Ŷeeded to aǀoid aŶǇ daŵage, aŶd that the ďuildiŶg aŶd faĐiliies 
shall ďe haŶded ďaĐk iŶ the saŵe ĐoŶdiioŶ iŶ ǁhiĐh theǇ ǁeƌe ƌeĐeiǀed, at 
the eŶd of the eŵeƌgeŶĐǇ.

Quarto: If due to soŵe ƌeasoŶ the ďuildiŶg aŶd/oƌ faĐiliies sufeƌed aŶǇ 
daŵage duƌiŶg the peƌiod of the eŵeƌgeŶĐǇ ǁheŶ hosiŶg the guests, the 
Đoŵŵitee ŵeŵďeƌs Đoŵŵit theŵselǀes to ĐaƌƌǇiŶg out all ƌepaiƌs Ŷee-
ded, uŶil theǇ aƌe Đoŵpleted ƌeĐeiǀed iŶ a saisfaĐtoƌǇ ŵaŶŶeƌ ďefoƌe 
haŶdiŶg it ďaĐk to its ƌighful oǁŶeƌs.

HaǀiŶg Ŷo otheƌ ďusiŶess to disĐuss, the Đoŵŵitee ŵeŵďeƌs eŶded theiƌ 
ŵeeiŶg iŶ the aďoǀe ŵeŶioŶed plaĐe aŶd duƌiŶg the saŵe date.

“igŶatuƌes of paƌiĐipaŶts:
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REGI“TRATION FORM FOR RECEPTION OF FAMILIE“
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REGI“TRATION FROM BY FAMILY MEMBER“



Community Shelter Guidelines54

DAILY CONTROL REPORT OF GUE“T
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WAREHOU“E INVENTORY FORM
“HELTER MANAGEMENT – LOGI“TIC “UBCOMMITTEE

“helteƌ Ŷaŵe: ................................................................. Date: .......................
“helteƌ addƌess: ..........................................................................................
CoŵŵuŶitǇ: ............................ AdŵiŶistƌaiǀe Post: .................................. 
DistƌiĐt: .......................................... PƌoǀiŶĐe: ................................................

Nº ProduĐt
tǇpe

QuaŶitǇ CoŶdiio
n

LoĐalizaioŶ CoŵŵeŶts

Naŵe aŶd sigŶatuƌe of the iŶ-Đhaƌge: Naŵe aŶd sigŶatuƌe of the shelteƌ ŵaŶageƌ:
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MONITORING OF ACTIVITIE“ CHECK-LI“T

CharaĐterisiĐs

Food

Wa“H

Health

GuidaŶĐe aŶd “taŶdard Iŵage Yes No

AĐĐess to
food

Distriďui-
ioŶ

AĐĐess to
ǁater

Water 
QualitǇ

LatriŶes

EŶǀiroŶ-
ŵeŶtal
saŶitaioŶ

AĐĐess to
health 
serǀiĐes

TraŶsport
to hospital
aŶd aǀaila-
ďilitǇ of ŵe-
diĐal staf

HǇgieŶe

Is food aĐĐessiďle, ŶouƌishiŶg aŶd of the good Ƌua-
litǇ?

Haǀe theƌe ďeeŶ aŶǇ ĐoŵplaiŶts ƌelated to food 
distƌiďuioŶ?

Do all the shelteƌ dǁelleƌs haǀe aĐĐess to ǁateƌ
;ďetǁeeŶ ϳ.ϱ aŶd ϭϱ litƌes
/ daǇͿ?
Does the aǀailaďle ǁateƌ ŵeet ŵiŶiŵuŵ staŶdaƌds
of eŶough ƋualitǇ? ;Use the kit to test, if theƌe is Ŷo
kit theŶ ĐheĐk the sŵell, the Đolouƌ, the laǀouƌ aŶd
the Ŷuŵďeƌ of Đases of diaƌƌhoea iŶ the shelteƌͿ

Aƌe theƌe suiĐieŶt latƌiŶes iŶ the shelteƌ ;ϭ peƌ ϮϬ 
peopleͿ?
Is theƌe aŶǇ latƌiŶe that Ŷeeds ƌepaƌaioŶs? ;iŶĐlu-
diŶg ip-tapͿ Is theƌe aĐĐess to ash aŶd soap?

Haǀe Ǉou ŶoiĐed aŶǇ of these pƌoďleŵs:
Aƌe theƌe aŶǇ people ǁho pƌaĐiĐe opeŶ defeĐa-
ioŶ? Is theƌe a dƌaiŶage sǇsteŵ ǁoƌkiŶg? Aƌe theƌe
paƌts of the shelteƌ that aƌe looded? Aƌe the dust-
ďiŶs aŶd laŶdills full?

Do the shelteƌ dǁelleƌs haǀe aĐĐess to health seƌ-
ǀiĐes?

Is theƌe a possiďilitǇ of tƌaŶspoƌt to the Ŷeaƌest
hospital foƌ eŵeƌgeŶĐǇ Đases?
Is theƌe aĐĐess to a doĐtoƌ ŶeaƌďǇ, if ŶeĐessaƌǇ?

Do people folloǁ good hǇgieŶe pƌaĐiĐes?



Mozambican Red Cross 57

IŵportaŶt
health
proďleŵs

Coǀered
area

“helter
ĐoŶdiioŶ

VioleŶĐe
iŶĐideŶts

“eĐuritǇ
iŶĐideŶts

People
ǁith disa-
ďiliies

Haǀe soŵe health ĐoŶĐeƌŶs ďeeŶ oďseƌǀed iŶ
the aĐĐoŵŵodaioŶ ĐeŶteƌ:
• Diseases ƌegisteƌed?
• Disease outďƌeaks / epideŵiĐs?
• Deaths ƌegisteƌed?

People haǀe eŶough spaĐe iŶside the shelteƌ ;staŶ-
daƌd: ϯ.ϱŵ ² peƌ peƌsoŶͿ?

Is theƌe aŶǇ kiŶd of daŵage to ďuildiŶgs oƌ faĐili-
ies that Ŷeeds ƌepaiƌiŶg?

Aƌe theƌe Đases of ǀioleŶĐe ǁithiŶ faŵilies, ďe-
tǁeeŶ faŵilies oƌ ďetǁeeŶ difeƌeŶt gƌoups of dis-
plaĐed peƌsoŶs iŶ the shelteƌ?

Haǀe theƌe ďeeŶ aŶǇ seĐuƌitǇ iŶĐideŶts ǁithiŶ the 
CoŵŵuŶitǇ shelteƌ?

Aƌe theƌe aŶǇ soŵe ĐoŶĐeƌŶ ƌelated to the speĐiiĐ 
Ŷeeds of ǁoŵeŶ at ƌisk, ĐhildƌeŶ, adolesĐeŶts, the 
eldeƌlǇ, people ǁith disaďiliies aŶd / oƌ health pƌo-
ďleŵs, oƌ otheƌ peƌsoŶs ǁith speĐial Ŷeeds?
Aƌe theƌe suiĐieŶt pƌoteĐiǀe ŵeasuƌes foƌ people 
ǁho aƌe ǀulŶeƌaďle aŶd ǁith speĐial Ŷeeds?

“helter aŶd iŶfrastruĐtures

ProteĐioŶ

IŶteraĐioŶ 
ǁith the 
host
ĐoŵŵuŶitǇ

Haǀe theƌe ďeeŶ aŶǇ iŶĐideŶts of ǀioleŶĐe aŵoŶg 
the shelteƌ dǁelleƌs aŶd the ŵeŵďeƌs of the host 
ĐoŵŵuŶitǇ?

DoĐuŵeŶ-
taioŶ

Haǀe people aĐĐess to doĐuŵeŶtaioŶ?
Haǀe people aĐĐess to ƌeplaĐeŵeŶt of lost ideŶitǇ
doĐuŵeŶts?

“eĐuritǇ Aƌe theƌe aŶǇ ƌegulaƌ seĐuƌitǇ patƌolleƌs iŶ the shel-
teƌ? Is the seĐuƌitǇ sǇsteŵ aǀailaďle geŶdeƌ ďalaŶ-
Đed?

PreǀeŶioŶ Aƌe theƌe aŶǇ otheƌ ŵeasuƌes of pƌoteĐioŶ / pƌe-
ǀeŶioŶ iŶ plaĐe?



Community Shelter Guidelines58

LighiŶg

PriǀaĐǇ

“Đhool 
access

AĐĐess to
liǀelihoods
aŶd Đapa-
ĐitǇ
ďuildiŶg
RepreseŶ-
taioŶ

Is theƌe adeƋuate lighiŶg iŶ the shelteƌ ;Ŷeaƌ the 
ŵaiŶ faĐiliies: latƌiŶes, ďathƌooŵs, kitĐheŶs, etĐ.Ϳ.

Aƌe theƌe ĐoŵplaiŶts aďout laĐk of pƌiǀaĐǇ iŶ the la-
tƌiŶes oƌ ďathƌooŵs? LatƌiŶes should ďe sepaƌated
by sex.

Haǀe ďoǇs aŶd giƌls aĐĐess to eduĐaioŶ?
Aƌe theƌe aŶǇ ďoǇs aŶd giƌls iŶ the shelteƌ ǁho
do Ŷot ateŶd sĐhool?

Haǀe adults aĐĐess to teĐhŶiĐal tƌaiŶiŶg oƌ tƌaiŶiŶg 
to iŵpƌoǀe theiƌ liǀelihoods etĐ.?

Aƌe he geŶeƌal Đoŵŵitee of ŵaŶageŵeŶt of the 
shelteƌ aŶd suďĐoŵŵitees ǁoƌkiŶg?

EduĐaioŶ

Liǀelihoods

Duraďle 
soluioŶs

Aƌe iŶ the pƌoĐess oƌ disĐussioŶ duƌaďle soluioŶs?

IdeŶiiĐaioŶ of duraďle soluioŶs
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PreparaioŶ UilizaioŶ Closure

IŶstall lights iŶ the Đoŵ-
ŵuŶitǇ shelteƌ.
Estaďlish ĐoŶtaĐt ǁith lo-
Đal authoƌiies / poliĐe.
“et up a seĐuƌitǇ suďĐoŵ-
ŵitee.
OƌgaŶize ;uŶaƌŵedͿ se-
ĐuƌitǇ patƌols.
Estaďlish a ƌefeƌƌal pƌo-
teĐioŶ sǇsteŵ iŶ the 
aƌea.

IdeŶifǇ people ǁith spe-
ĐiiĐ Ŷeeds.
Make suƌe that asseŵďlǇ 
of the shelteƌ eŶsuƌes 
safe aĐĐess to faĐiliies foƌ 
people ǁith ƌeduĐed ŵo-
ďilitǇ ;ǁateƌ poiŶts, toile-
ts, latƌiŶes, distƌiďuioŶ 
poiŶts aŶd otheƌ aƌeasͿ.

EŶsuƌe seĐuƌe aĐĐess to du-
ƌaďle soluioŶs foƌ the ƌesi-
deŶts of the shelteƌ.
Pƌoǀide suppoƌt to displa-
Đed peƌsoŶs leaǀiŶg the 
ĐoŵŵuŶitǇ shelteƌ.

Pƌoǀide addiioŶal suppoƌt 
foƌ the safe aŶd digŶiied 
ƌetuƌŶ to plaĐes of oƌigiŶ.

CoŶduĐt peƌiodiĐ assessŵeŶts of 
poteŶial thƌeats to seĐuƌitǇ aŶd pƌo-
teĐioŶ.
DisseŵiŶate iŶfoƌŵaioŶ oŶ seĐuƌitǇ 
thƌeats aŶd pƌoteĐioŶ.
CoŶduĐt iŶfoƌŵaioŶ ĐaŵpaigŶs oŶ 
huŵaŶ ƌights, geŶdeƌ-ďased ǀioleŶ-
Đe aŶd otheƌ pƌoteĐioŶ issues.
EŶsuƌe that the ƌesideŶts of the shel-
teƌ haǀe legal doĐuŵeŶts aŶd ideŶ-
itǇ Đaƌds.

IŶstall iŶfoƌŵaioŶ sigŶs, iŶĐludiŶg 
iŶfoƌŵaioŶ oŶ suppoƌt seƌǀiĐes foƌ 
people ǁith speĐial Ŷeeds.
AƌƌaŶge pƌopeƌ distƌiďuioŶ of iteŵs;
Pƌoǀide appƌopƌiate psǇĐhosoĐial 
suppoƌt.
CaŵpaigŶs to ƌaise aǁaƌeŶess of the 
ĐoŵŵuŶitǇ oŶ pƌoteĐioŶ aŶd assis-
taŶĐe to peƌsoŶs ǁith speĐial Ŷeeds.

PROTECTIVE MEA“URE“ TO BE TAKEN IN COMMUNITY
“HELTER“

To all resideŶts of the shelter

For people ǁith speĐial Ŷeeds ;ĐhildreŶ aŶd ǇouŶg people ǁith disaďiliies 
aŶd / or health proďleŵs, ǁoŵeŶ at risk aŶd ElderlǇͿ

IŶtƌoduĐe a ƌefeƌƌal sǇs-
teŵ to ideŶifǇ people 
ǁith speĐiiĐ Ŷeeds.
Estaďlish suďĐoŵŵitees 
of pƌoteĐioŶ foƌ peƌsoŶs 
ǁith speĐial Ŷeeds.

Cƌeate spaĐes foƌ ƌeĐƌea-
ioŶ aŶd sĐhools foƌ Đhil-
dƌeŶ ;see Đhapteƌ aďout
the ͞Đhild-fƌieŶdlǇ spa-
Đes͟Ϳ.

EŶsuƌe deliǀeƌǇ of foldeƌs 
aŶd / oƌ ƌeĐoƌds foƌ iŶsitu-
ioŶs iŶ plaĐes of oƌigiŶ - foƌ 
the ĐoŶiŶued suppoƌt that 
ŵaǇ ďe ƌeƋuiƌed.

Make speĐial aƌƌaŶgeŵeŶts
foƌ the
ƌetuƌŶ of uŶaĐĐoŵpaŶied
ĐhildƌeŶ

EŶsuƌe aĐĐess to addiioŶal assistaŶ-
Đe, suĐh as suppleŵeŶtaƌǇ feediŶg, 
iŵŵuŶizaioŶ aŶd speĐiiĐ adǀiĐe.
CoŶduĐt tƌaiŶiŶg aĐiǀiies oŶ iŶĐo-
ŵe geŶeƌaiŶg aĐiǀiies foƌ people 
ǁith speĐial Ŷeeds.
EŶsuƌe that people ǁith spe-
Đial Ŷeeds paƌiĐipate iŶ deĐisioŶ
-ŵakiŶg.

Cƌeate sǇsteŵs / tƌaĐiŶg aŶd ƌeuŶii-
ĐaioŶ pƌogƌaŵs foƌ uŶaĐĐoŵpaŶied
ĐhildƌeŶ, sepaƌated, oƌphaŶs / ǀul-
Ŷeƌaďle.

ChildreŶ aŶd ǇouŶg people
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“epaƌate shelteƌs, ďa-
thƌooŵs aŶd toilets peƌ 
household oƌ seǆ.
IdeŶifǇ high-ƌisk gƌoups 
iŶ teƌŵs of geŶdeƌ-ďased 
violence.

Estaďlish a suďĐoŵŵitee 
of ǁoŵeŶ’s ƌights.

“uppoƌt the iŶstallaioŶ 
pƌoĐess.
FaĐilitate aĐĐess to distƌi-
ďuioŶ poiŶts aŶd shelteƌ 
faĐiliies foƌ eldeƌlǇ peo-
ple ǁith ƌeduĐed ŵoďi-
litǇ.
Estaďlish a suďĐoŵŵitee 
foƌ the eldeƌlǇ oƌ a ĐouŶ-
Đil of eldeƌs.

IŶĐlusioŶ iŶ suppleŵeŶtaƌǇ feediŶg 
pƌogƌaŵs.

Make speĐial aƌƌaŶgeŵeŶts 
foƌ theƌetuƌŶ of pƌegŶaŶt 
ǁoŵeŶ, ǁoŵeŶ ǁith Đhil-
dƌeŶ.
Pƌoǀide suppoƌt to ǁoŵeŶ
-headed households to 
ƌeďuild theiƌ shelteƌs aŶd 
liǀelihoods iŶ theiƌ plaĐes 
of oƌigiŶ.

Pƌoǀide suppoƌt to ƌetuƌŶ 
to plaĐe of oƌigiŶ, iŶĐludiŶg 
assistaŶĐe ǁith tƌaŶspoƌta-
ioŶ.
Pƌoǀide suppoƌt to ƌeďui-
ld theiƌ shelteƌs aŶd liǀe-
lihoods iŶ the plaĐe of oƌi-
gin.

“uppoƌiŶg pƌegŶaŶt aŶd laĐta-
iŶg ǁoŵeŶ iŶ aĐĐess to ŵediĐal 
appoiŶtŵeŶts.
CoŶduĐt aǁaƌeŶess ĐaŵpaigŶs to 
the ĐoŵŵuŶitǇ aďout geŶdeƌ-ďased 
ǀioleŶĐe also diƌeĐted to ǇouŶg ŵeŶ, 
ĐoŵŵuŶitǇ leadeƌs;
OƌgaŶize aĐiǀiies to pƌoŵote giƌls’ 
eduĐaioŶ aŶd ƌeĐƌeaioŶ

WoŵeŶ aŶd girls

Elderly

“uppoƌt the iŶstallaioŶ 
pƌoĐess.
FaĐilitate aĐĐess to poiŶts 
of distƌiďuioŶ faĐiliies 
aŶd shelteƌ.
Estaďlish ŵoŶitoƌiŶg sǇs-
teŵ aŶd ƌefeƌƌal to health
issues.
Estaďlish a health suď-
Đoŵŵitee.

“uppoƌt the ƌetuƌŶ to plaĐes 
of oƌigiŶ iŶĐludiŶg assistaŶ-
Đe ǁith tƌaŶspoƌtaioŶ.
Pƌoǀide suppoƌt to ƌeďui-
ld theiƌ shelteƌs aŶd liǀe-
lihoods iŶ theiƌ plaĐes of 
oƌigiŶ.

EŶsuƌe aĐĐess to health Đaƌe aŶd 
ƌehaďilitaioŶ.
EŶsuƌe aĐĐess to pƌeǀeŶioŶ aŶd 
tƌeatŵeŶt of HIV / AID“.

People ǁith disaďiliies aŶd / or health proďleŵs

Registeƌ uŶaĐĐoŵpaŶied 
ĐhildƌeŶ, sepaƌated, oƌ-
phaŶed aŶd ǀulŶeƌaďle 
ŵiŶoƌs, aŶd ŵake ƌefeƌ-
ƌals to the MiŶistƌǇ of 
WoŵeŶ aŶd “oĐial AĐ-
ioŶ.
Estaďlish a suďĐoŵŵitee
foƌ ĐhildƌeŶ aŶd Ǉouth.

IŵpleŵeŶt soĐial aŶd leisuƌe aĐiǀi-
ies iŶ the ĐoŵŵuŶitǇ shelteƌ.

;iŶfoƌŵaioŶ, aĐĐoŵpaŶied 
ƌetuƌŶͿ.
Reassess the adopioŶ sǇs-
teŵ if ŶeĐessaƌǇ.
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HuŵaŶitǇ. The IŶteƌŶaioŶal Red Cƌoss aŶd Red CƌesĐeŶt MoǀeŵeŶt, ďoƌŶ 
of a desiƌe to ďƌiŶg assistaŶĐe ǁithout disĐƌiŵiŶaioŶ to the ǁouŶded oŶ 
the ďatleield, eŶdeaǀouƌs, iŶ its iŶteƌŶaioŶal aŶd ŶaioŶal ĐapaĐitǇ, to pƌe-
ǀeŶt aŶd alleǀiate huŵaŶ sufeƌiŶg ǁheƌeǀeƌ it ŵaǇ ďe fouŶd. Its puƌpose 
is to pƌoteĐt life aŶd health aŶd to eŶsuƌe ƌespeĐt foƌ the huŵaŶ ďeiŶg. It 
pƌoŵotes ŵutual uŶdeƌstaŶdiŶg, fƌieŶdship, ĐoopeƌaioŶ aŶd lasiŶg peaĐe 
aŵoŶgst all peoples.

IŵparialitǇ. It ŵakes Ŷo disĐƌiŵiŶaioŶ as to ŶaioŶalitǇ, ƌaĐe, ƌeligious ďe-
liefs, Đlass oƌ poliiĐal opiŶioŶs. It eŶdeaǀouƌs to ƌelieǀe the sufeƌiŶg of iŶdi-
ǀiduals, ďeiŶg guided solelǇ ďǇ theiƌ Ŷeeds, aŶd to giǀe pƌioƌitǇ to the ŵost 
uƌgeŶt Đases of distƌess.

NeutralitǇ. IŶ oƌdeƌ to ĐoŶiŶue to eŶjoǇ the ĐoŶideŶĐe of all, the Moǀe-
ŵeŶt ŵaǇ Ŷot take sides iŶ hosiliies oƌ eŶgage at aŶǇ iŵe iŶ ĐoŶtƌoǀeƌsies 
of a poliiĐal, ƌaĐial, ƌeligious oƌ ideologiĐal Ŷatuƌe.

IŶdepeŶdeŶĐe. The MoǀeŵeŶt is iŶdepeŶdeŶt. The NaioŶal “oĐieies, ǁhi-
le auǆiliaƌies iŶ the huŵaŶitaƌiaŶ seƌǀiĐes of theiƌ goǀeƌŶŵeŶts aŶd suďjeĐt 
to the laǁs of theiƌ ƌespeĐiǀe ĐouŶtƌies, ŵust alǁaǇs ŵaiŶtaiŶ theiƌ auto-
ŶoŵǇ so that theǇ ŵaǇ ďe aďle at all iŵes to aĐt iŶ aĐĐoƌdaŶĐe ǁith the 
pƌiŶĐiples of the MoǀeŵeŶt.

VoluŶtarǇ serǀiĐe. It is a ǀoluŶtaƌǇ ƌelief ŵoǀeŵeŶt Ŷot pƌoŵpted iŶ aŶǇ 
ŵaŶŶeƌ ďǇ desiƌe foƌ gaiŶ.

UŶitǇ. Theƌe ĐaŶ ďe oŶlǇ oŶe Red Cƌoss oƌ oŶe Red CƌesĐeŶt “oĐietǇ iŶ aŶǇ 
oŶe ĐouŶtƌǇ. It ŵust ďe opeŶ to all. It ŵust ĐaƌƌǇ oŶ its huŵaŶitaƌiaŶ ǁoƌk 
thƌoughout its teƌƌitoƌǇ.

UŶiǀersalitǇ. The IŶteƌŶaioŶal Red Cƌoss aŶd Red CƌesĐeŶt MoǀeŵeŶt, iŶ 
ǁhiĐh all “oĐieies haǀe eƋual status aŶd shaƌe eƋual ƌespoŶsiďiliies aŶd 
duies iŶ helpiŶg eaĐh otheƌ, is ǁoƌldǁide.




